7 pespans 1992 rona No 2300-1

POCCUUCKASA ®EOQEPALINA
3AKOH

O 3ALUMTE NPAB NOTPEBUTEJEN

Hactosammuii 3akoH peryiupyer OTHOUICHHS, BO3HHMKAIOUIME MEXIy MOTPEeOUTENsIMU U
W3TOTOBUTEIISIMU,  HMCIIOJIHUTENSIMH,  HMMIOPTEpaMH, TMPOJABLAMH,  BJIaJeNbllaMHd  arperaropoB
nHpopManuu o ToBapax (yciayrax) MpU NpoAaXe TOBAPOB (BBIITOJIHECHUH PabOT, OKa3aHWM YCIyT),
yCTaHABJIMBAET MpaBa MoTpeduTeneil Ha mpuoOpeTeHne TOBapoB (padoT, yCIIyT) HaJIeKalIero KayecTa
n 0e30macHbIX MJSl KHU3HU, 37J0POBBsS, UMYIIECTBA MOTpPEOUTENCH M OKpYKaloIIeH Cpelibl, MOTydYeHHe
uHpopManuu o ToBapax (paborax, yciayrax) ¥ 00 MX H3TOTOBHUTENAX (MCHOJHHUTENSX, MPOJABIAX), O
BIIQJIETIBIIAX arperaropoB uHopManuu O ToBapax (yclyrax), HpPOCBEIICHHE, TOCYJapCTBEHHYIO H
OOIIECTBEHHYIO 3aIIUTY UX HHTEPECOB, a TAK)KE ONPENeNsIeT MEXaHU3M PealTu3alliy dTHX TPaB.

(B pen. ®enepanbHbix 3akoHOB OoT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N
250-D3)

OCHOBHBIE MOHATHA, UCIIOJIB3YEMbBIC B HACTOAILCM 3akoHe:

NOTPEOUTENH - TPAXKIAHUH, UMEIOIMINK HAMEPEHHE 3aKa3aTh WIH MIPHOOPECTH JTHO0 3aKa3bIBAIOIIHIH,
NpUOOPETAIONIMH WIIM HCTIONB3YIOUIMHA TOBapbl (palOTHI, YCIYrd) HCKIIOYUTENBHO [UIS JIMYHBIX,
CeMef/'IHI)IX, AOMAIIHUX KW MHBIX HYXA, HC CBA3AHHBIX C OCYHICCTBJICHUCM HpeI[HpI/IHI/IMaTeJILCKOfI
IEATeNbHOCTH;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

W3TOTOBUTENb - OpPraHu3allds HE3aBHCHMO OT €€ OpraHu3allMOHHO-TPaBOBOM (OPMBI, a TaKxke
WHJIMBUIYATBHBIA MPEATPUHUMATEb, POU3BOISAIINE TOBAPHI I PEATU3allUU TOTPEOUTEIISAM;
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

WCIIOJTHUTENIb - OpraHU3alMs HE3aBUCHUMO OT €€ OpraHW3allMOHHO-TIPAaBOBOM (OPMBI, a TaKke
WHIUBUAYATbHBIN TPEIITPUHUMATENb, BHIMOIHSIOMNE PAaOOThI UM OKA3bIBAIOIINE YCIYTH MOTPEOUTENIM
110 BO3ME3HOMY JIOTOBOPY;

(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

MpoJiaBel] - OpraHU3alMs HE3aBUCHMO OT €€ OPraHu3allMOHHO-TIPABOBOM (OPMBI, a TaKkKe
WHIUBUAYATbHBIA  MpEANpPUHUMATENh, pEATU3YIONIME TOBAapbl MOTPEOUTENSIM 1O  JOTOBOPY
KYTUTUA-TIPOJIAXKH;

(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

ab3arr yrpatui cuiy. - @enepanbHbiii 3akoH oT 21.12.2004 N 171-D3;

HEe/OCTaTOK ToBapa (paboThl, YCIYrd) - HECOOTBETCTBHE ToBapa (padoThbl, YCIyru) WIH
00s3aTEILHBIM Tpe6OBaHI/I${M, npeaAyCMOTPCHHBIM 3aKOHOM 100 B YCTAaHOBJIICHHOM WM HOPSAAKE, WA
yCIOBUAM JI0TOBOpa (MpU HUX OTCYTCTBMM WJIM HEMOJHOTE YCJIOBUH OOBIYHO NPEIbIBISEMBIM
TpeOOBaHUAM), WU IIEJISAM, JJII KOTOPBIX ToBap (paboTa, yciyra) Takoro poaa OOBIYHO HCIOJIB3YETCH,
WINA LeNsIM, O KOTOPBIX MpojaBel (MCIOJHUTENb) OB MOCTAaBIEH B M3BECTHOCTb MOTpeOUTENeM MpHU
3aKJIIOYEHUH J0r0BOpa, Uiu o0pa3ily W (WiIM) OMUCAHHUIO IPH MpoJa)xe ToBapa Mo odpasuy u (Wiu) 1o
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OIHMCAHUIO;
(B pen. deaepasibHbIX 3aKOHOB OT 17.12.1999 N 212-03, o1 25.10.2007 N 234-D3)

CYIICCTBEHHBI HEIOCTaTOK ToBapa (paboThl, YCIYrH) - HEYCTPAaHUMBIH HEJOCTAaTOK WM
HEJ0CTAaTOK, KOTOPBI HE MOXKET OBITh YCTpaHEH 0e3 HeCOpa3MEpPHBIX PACXOJO0B WM 3aTpaT BPEMCHH,
WM BBISIBIISIETCS] HEOJJHOKPATHO, HIIM MIPOSIBIISIETCSI BHOBB TIOCIIE €r0 YCTPAHCHUS, WK JPyTUe MOJ00HbIE
HEJOCTaTKH;

(B pen. @enepanbHbiX 3ak0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

0e30macHOCTh TOBapa (paboThl, yciayru) - 0e30macHOCTh ToBapa (paboThl, YCIyTH) AJS KHU3HH,
3[I0POBBSI, UMYIIIECTBA IOTPEOUTENS U OKPYKAIOIIEH CpeJibl IPU OOBIYHBIX YCIOBHAX €r0 HCIOIb30BaHMUS,
XpaHEeHHUs, TPAHCIIOPTHPOBKU W YTHIIM3AIMH, a Takke Oe30MacHOCTh NpOIecca BBHIMOIHEHUS pabOThI
(OoKa3aHMs YCIyTH);

YIOJIHOMOYEHHAasi ~ M3rOTOBUTENEM  (MPOAABIOM)  OpraHu3alus WIM  YIOJHOMOYEHHBIN
W3roTOBUTENEM (MIPOJABLOM) WHIWBUIYANbHBIA MpeANpUHUMATENb (Jalee - YHOJHOMOYEHHAs
OpraHu3anysi WJIA YINOJHOMOYEHHBI MHIMBHUAYaJIbHBIM MpeANpUHUMATENIb) -  OpraHu3alus,
OCYLIECTBJISIOIIAs OINPEAEICHHYI JEATEeIbHOCTh, WM OpraHu3alus, CO3/JaHHAas Ha TEPPUTOPUHU
Poccuiickoit ®depepannn U3roToBUTeNeM (MPOAABIIOM), B TOM YHCIIE WHOCTPAHHBIM H3TOTOBUTEIIEM
(MHOCTpaHHBIM TMPOJABILIOM), BBINOJHSIONINE OIpeAeJeHHbIe (YHKIMM HAa OCHOBAaHHMH JOTOBOpa C
M3roTOBUTENEM (TIPOJABIIOM) W YIIOJHOMOYEHHBIC WM Ha TPHUHATHE W YJOBIICTBOPCHHE TPEeOOBAHMIA
norpeduteneii B OTHOIIGHWHM TOBapa HEHAAJEXKallero KadecTBa, JHOO  WHAMBHAYAIbHBIN
NpeIIPUHUMATENb, 3apPErMCTPUPOBAHHBIA Ha Tepputopun Poccuiickori denepanuu, BBINOJHSIIOIINAN
onpezeNeHHble (YHKIIMM Ha OCHOBAaHUHU JOTOBOpA C M3TOTOBHUTENEM (TPOAABIIOM), B TOM 4YHCIE C
WHOCTPAHHBIM H3TOTOBUTEIEM (MHOCTPAHHBIM IPOJABIIOM), M YIOJHOMOYEHHBI MM Ha TMPUHATHE U
yIOBJIETBOpPEHHE TpeOOBaHUI MOTpeOUTENel B OTHOIIIEHUH TOBapa HEHAAJIEKAIIETO KaYecTBa,

(ab3an BBenneH denepanibHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

UMIIOPTEP - OpraHu3alus HE3aBUCMMO OT  OpraHU3alMOHHO-NPaBOBOM  (OpMBI WM
VHJMBHUIyaJIbHBIA TPEANPUHAMATENb, OCYLIECTBISIOIIME HMIIOPT TOBapa Ui €ro MOCIeAYyHoUIel
peanusauuu Ha Teppuropun Poccuiickon ®@enepanny;

(a63ar BBenneH denepanibHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

BJaJeNiel] arperatopa uHpopmanuu o ToBapax (yciayrax) (najee - BIajesell arperaropa) -
OpraHM3anys. HE3aBUCHUMO OT  OpraHMU3allMOHHO-TIpaBOBOM  (opMbl MO0  MHAWBHIYaJbHBIN
IIPEAIIPUHUMATENL, KOTOPBIE SIBIISIOTCS BiaAeiabllaMH IIPOrPaMMBbl JJIS 3JEKTPOHHBIX BBIYMCIUTEIBHBIX
MaluH u (unn) BIIJIENIbIIAMU caira " (nnm) CTpPaHULBI caiTa B
MH(POPMAIMOHHO-TEJIEKOMMYHUKAMOHHON ceTH "MHTepHeT" M KOTOpble NPeAOoCTaBIAIOT NOTPEOUTEIIO
B OTHOILIEHUHU OINpeAeNeHHOro ToBapa (YCIyrd) BO3MOYKHOCTb OJHOBPEMEHHO O3HAKOMMTHCA C
Npe/UIOKEHUEeM MpoJiaBla (MCIOJHUTENSA) O 3aKII0UYEHUH JO0roBOpa KYIUIM-NIPOAAXH TOBapa (J0roBopa
BO3ME3/IHOTO OKa3aHUs YCIYT), 3aKIIOYUTHh C NPOAABIOM (MCHOJIHHUTENEM) JOTOBOP KYIUIM-TIPOJIAXKH
(ToroBOp BO3ME3AHOTO OKa3aHUS YCIJYT), a TakKe MPOU3BECTH IPE/IBAPUTENIBbHYIO OIUIATy YKa3aHHOTO
ToBapa (yciayru) myTeM HaJIMYHBIX pacuyeToB MO0 MepeBoia JEHEKHBIX CPEJICTB BIIaIeiblly arperatopa B
paMKax NpUMEHseMbIX (opM Oe3HAIWYHBIX PACYETOB B COOTBETCTBMM C MYHKTOM 3 craThu 16.1
Hacrosmero 3akona u ®PenepanbHbiM 3akoHOM OT 27 utoHA 2011 roga N 161-®3 "O HauumoHanbHOU
IJIaTEXKHOU cucreme'.

(ab3an BBenmeH denepanbHbiM 3axkoHOM OT 29.07.2018 N 250-®3; B pen. denepanbHOro 3akoHa OT
31.07.2020 N 290-®3)

Mnaea |. OBLUME MOJIOXKEHUA
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Cratba 1. lpaBoBoe perynupoBaHMe OTHOWEHUWM B obnactM 3awuTbl npas
noTtpeourenen

1. OTHOmIEHUS B O0JACTH 3alIMTHI MpaB MoTpeduTeneil perynupyrorcs ['pakIaHCKUM KOJIEKCOM
Poccuiickoit ®enepanuy, HaCTOAMMM 3aKOHOM, JPYTrUMH (efepalbHbIMU 3aKOHAMU (J1aee - 3aKOHbI) U
IIPUHMMAEMbIMH B COOTBETCTBUM C HMMM HHBIMH HOPMAaTMBHBIMM IPaBOBbIMM akTamu Poccuiickoit
denepanuu.

(n. 1 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. llpaButenbctBO Poccuiickoit ®enepanuu He BHOpaBe Nopydarh ¢GeaepaibHbIM OpraHam
WCIIOJTHUTEJIbHON BJIACTH MIPUHUMATh aKThl, COJIEPKAILIME HOPMBI O 3aLIUTE MPAB MOTPEOUTENCH.

[IpaButensctBOo Poccuiickoit denepanuu BrnpaBe wu3gaBaTh I MOTpeOUTENss W TMPOJAABIA
(m3roroBUTEIS, HCIIOJHUTEII, YIOJIHOMOYEHHOM OpraHu3alu R0 YIOJIHOMOYEHHOTO
WHJIMBHIYAIBHOTO MPEIIPUHUMATENS, UMIIOPTEPA, BIaAeNblla arperaropa) npaBuia, o0s3aTeIbHbIC TTPH
3aKJIIOYEHUHM M HUCIOJIHEHUM IMYyOJIMYHBIX JOTOBOPOB (JOTOBOPOB PO3HUYHOW KYIUIH-TIPOJAXKH,
SHEProCHa0KEeHHUS, JOTOBOPOB O BBHIIIOJIIHEHUHU PabOT U 00 OKa3aHUM YCIIYT).

(ab3an BBeneH denepanpHbiM 3axkoHOM oT 21.12.2004 N 171-®3; B pen. denepanpbHOro 3akoHa OT
24.04.2020 N 144-®3)

Ao03arr yrpatui cuity ¢ 1 aBrycra 2011 roga. - ®enepanbubiii 3akoH ot 18.07.2011 N 242-D3.
CraTtbsa 2. MexxgyHapoaHble goroBopbl Poccunckon depgepaumm

1. Ecan MexayHapoaHsIM jnoroBopom Poccuiickoit ®denepaiuy ycTaHOBJIEHBl MHBIE IpaBUjia O
3alIMTe MpaB MOTpeduTeNnel, 4eM Te, KOTOpbIe MPEeTyCMOTPEHbl HACTOSAIIMM 3aKOHOM, NMPUMEHSIOTCS
IIPaBUJIa MEXITYHAPOIHOTO JOrOBODPA.

2. PemeHus MeXrocylapCTBEHHBIX OPraHOB, IPUHATBIE HAa OCHOBAHMM  ITOJIOXKCHUU
MEXIYHApOAHBIX J0roBopoB Poccuiickoii ®enepauun B HUX HCTOJKOBAaHUH, NPOTUBOPEYAIIEM
Konctutynun Poccuiickonn @enepanuu, He nojiexar ucnoiaHeHuto B Poccuiickoit @enepanun. Takoe
IIPOTUBOPEYUE MOXKET OBITH YCTAHOBJIEHO B MOPSIKE, ONpPENEICHHOM (eepalbHbIM KOHCTUTYIIMOHHBIM
3aKOHOM.

(. 2 BBennen denepanbHbiM 3aKk0HOM OT 08.12.2020 N 429-D3)

Cratba 3. lpaBo noTtpebutenem Ha npocBeweHMe B obnactm 3awuTbl nNpaB
notpedbutenen

[TpaBo morpeOuTeneill Ha MpocBelieHue B 00IAaCTH 3alUTHI MpaB MoTpeduTeneil odecneunBaercs
MIOCPEJCTBOM  BKJIIOYEHHS COOTBETCTBYIOLIMX TpeOoBaHUN B (enepanbHble TrOCyJapCTBEHHBIE
oOpa3oBaTeNnbHbIE CTaHAAPTHl M 00pa3oBaTelbHbIE MPOrpaMMbl, a TaKXe MOCPEICTBOM OpraHU3aLUU
CUCTEeMbI HH(pOpMaIK noTpeduTeseil 00 ux mpaBax U 0 HEOOXOIUMBIX JAEUCTBUAX MO 3aLIUTE STUX IPaB.
(B pen. @enepanbHoro 3akona ot 02.07.2013 N 185-D3)

Cratbs 4. KauecTtBO TOBapa (pabothbl, ycnyru)

1. [Iponasen (ucnoiHMUTENDb) 00s3aH MepenaTh MOTPEOUTENO TOBAP (BBINOJIHUTH paboTy, OKa3aTh
YCIIyTY), Kaue€CTBO KOTOPOI'O COOTBETCTBYET J0IOBOPY.

2. Ilpu OTCyTCTBHM B JOTOBOpE YCIOBUH O KauecTBe ToBapa (paboTbl, YyCIyru) MpoJaBell
(ucionHuTENb) 0053aH TmepenaTh NOTPeOUTEN0 ToBap (BBINOJHUTH pabOTy, OKa3zaTh YCIYTy),
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COOTBETCTBYIOIIUI OOBIYHO MPEIBSIBIIEMBIM TPEOOBAHUSIM U PUTOIHBIN JUIS TIENIEH, I KOTOPBIX TOBAp
(pabora, yciyra) Takoro poaa 0OBIYHO UCTIONB3YETCS.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

3. Ecnu mpojaBen; (MCHONHUTEND) MPU 3aKIIOYEHUU JIOTOBOpa OBLI MOCTABICH MOTpEOUTENEM B
M3BECTHOCTh O KOHKPETHBIX IIEJSIX MPHOOpeTeHus ToBapa (BBIMOJHEHUS PaOOTHI, OKa3aHUS YCIYyTH),
npojasel (MCIOTHUTENb) 00s3aH MepeaaTh MOTPeOUTEN0 TOBAap (BBIMOIHUTE paboOTy, OKa3aTh yCIyry),
IPUTOHBIN JUIS UCIIOIB30BAHHS B COOTBETCTBUH C 3TUMH IIEIISIMH.

4. Ilpu npogaxke ToBapa 1o o0pasiy u (WIK) OMHMCAHUIO MPOJABEL 00s3aH NepeaaTh MOTPEOUTEIIO
TOBap, KOTOPBIH COOTBETCTBYET 00pa3Iy U (MJIN) ONUCAHUIO.

Koncynprantlntoc: npumeyanue.
C 01.01.2021 cr. 4 nononusiercs 1. 4.1 (@3 ot 02.12.2019 N 425-D3). Cm. Oyaymiyro peaakiuio.

5. Ecnii 3akoHaMu WIM B YCTAHOBJICHHOM UMY TOPSIIKE MPEAYCMOTPEHBI 00s3aTeIIbHBIC TPEOOBAHUS
K ToBapy (pabote, yciyre), mpoaasel (UCIOIHUTENb) 00s3aH nepeaaTh NOoTPeOUTENI0 TOBAp (BBIMOIHUTD
paboTy, OKa3aTh YCIIyTy), COOTBETCTBYIOUIHIA STHM TPEOOBAHUSIM.
(m. 5 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 5. lpaBa n ob6si3aHHOCTM wu3rotoBuTensa (McnonHuTens, npoaasua) B
obnacTtv ycTaHOBIEHUSI CpOKa ChnyXObl, CpoKa rogHocTM ToBapa (paboTbl), a TakKke
rapaHTUMHOro cpoka Ha ToBap (paborTy)

1. Ha ToBap (pabory), mpenHasHauyeHHBIA MJii JUIMTEIBHOTO HCIOIB30BaHUS, H3TOTOBUTEIND
(WCTIONTHAUTENh) BIPAaBE yCTAHABIMBATH CPOK CIYXKOBI - TEPUOJ, B TEUCHHE KOTOPOTO HW3TOTOBUTEINb
(ucrionHUTENH) 0053yeTCsl 00ecCeunBaTh MOTPEOUTEN0 BO3MOKHOCTh HCIIOJIb30BaHUS TOBapa (paboThl)
10 Ha3HAYCHUIO U HECTH OTBETCTBEHHOCTh 32 CYIICCTBCHHBIC HEJIOCTATKH Ha OCHOBAHUH ITyHKTA 6 CTaThH
19 u nyHkTa 6 cTaThy 29 HacTosIIEro 3aKOHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. WsroroBuTens (MCHONHUTENb) 0O0s3aH YCTaHABIMBAaTh CPOK CIyXObl TOBapa (paboThl)
JUTUTENTFHOTO TIOJBh30BAaHUS, B TOM YHCJIE€ KOMIUICKTYIOIIMX W3/ACIHiA (JIeTaneil, y3JI0B, arperaros),
KOTOpBIE MO0 UCTEUEHUH ONPEAETICHHOT0 NeproJia MOTYT MPEICTABIATh ONACHOCTb JUJIs KHU3HH, 310POBbS
MOTpeOUTENs, MPUUUHSTH BPEJl €0 UMYIIIECTBY HIIM OKpYKaIoIIeH cpee.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. Cpoxk ciyx0bl TOBapa (pabOThl) MOXKET UCUYHUCISTHCS €IWHUIIAMH BPEMEHHU, a TAK)Ke HHBIMH
€IMHULIAMHA HM3MEpeHUs (KUJIOMETpaMH, METpaMUu M MPOYUMH €IUHHIIAMH HU3MEPEHHS HCXOIsl W3
(YHKIIMOHATIBHOTO Ha3HAYEHUS TOBapa (pe3yJsibTaTta padoThl)).

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

4. Ha npoyKThl MUTaHus, NapPproMepHO-KOCMETHUECKHUE TOBAPhI, METUKAMEHThI, TOBaphl ObITOBOM
XMMHUU ¥ UHBIE NT0JI0O0OHBIE TOBapbl (pabOThl) U3rOTOBUTEND (HCIIOJIHUTEN) 0043aH yCTaHABINBATh CPOK
TOJHOCTH - TIepUoj, IO MCTEYEHHH KOTOporo ToBap (paboTa) cuUMTAeTCsl HENPHUTOAHBIM IS
UCII0JIb30BaHNUs 110 Ha3HAYEHUIO.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

5. Tlpomaxa ToBapa (BBIMIOJIHEHHWE PAOOTHI) MO MCTEYCHHHM YCTAHOBJICHHOTO CpPOKa TOJHOCTH, a
TaK)Xe ToBapa (BBIMOJHEHNE PaOOThI), HA KOTOPBIN JOHKEH ObITh YCTAaHOBJIEH CPOK TOJHOCTH, HO OH HE



https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=30.12.2020&demo=2&dst=100013&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=349196&date=30.12.2020&demo=2&dst=100009&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=342585&date=30.12.2020&demo=2&dst=154&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=30.12.2020&demo=2&dst=100022&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=30.12.2020&demo=2&dst=100025&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=31615&date=30.12.2020&demo=2&dst=100013&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=30.12.2020&demo=2&dst=100026&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=30.12.2020&demo=2&dst=100018&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=30.12.2020&demo=2&dst=100027&fld=134

YCTaHOBIIEH, 3aMpelaeTcs.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. MsroroButens (MCHOJHUTENb) BIpaBe yCTaHABIMBAaTh Ha ToBap (paboTy) rapaHTUHHBIA CPOK -
MEepPHOJ, B TEYCHHE KOTOPOrO B Cllydae OOHApy»XeHHs B ToBape (paboTe) HeaocTaTka W3rOTOBUTEINb
(McTioNHUTENb), MPOJABEl, YINOJIHOMOYEHHAs OpraHu3alus WM YIOJIHOMOYEHHBIM WHIUBUIYaIbHBINA
MpeaNpPUHUMATENh, UMIIOPTEp O0O0s3aHBl YIOBIECTBOPUTH TPEOOBAHUS TOTPEOUTENSI, YCTAaHOBJICHHBIC
craThsiMu 18 u 29 HacTosmero 3akoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

N3rotoBuTens BIpaBe NPUHSTH 00513aTEIHCTBO B OTHOLICHUH HEJOCTaTKOB TOBApa, OOHAPYKEHHBIX
10 UCTEYEHUH YCTAHOBJIEHHOI'O UM T'apaHTUMHOIO CPOKA (JIOMOJIHUTEIBHOE 00S13aTENILCTBO).
(a63arn BBeneH denepanbHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

CogepxaHue  JOMOJHUTEIBHOTO  00S3aTeIhCTBA W3TOTOBUTENS, CpPOK  JICHCTBUS  TaKOTO
00s3aTeNIbCTBA M TIOPSIIOK  OCYIIECTBIICHUS TOTPEOMTENIeM TMpaB 1O TaKOMy 00s3aTelbCTBY
OTIPEICTISIOTCS U3TOTOBUTEIICM.

(a63ar BBeneH denepanbHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

7. IlpomaBen BHpaBe YCTAHOBUTb HA TOBAp TapaHTUWHBIA CPOK, €CIM OH HE YCTaHOBJICH
U3TOTOBUTEIIEM.

HponaBeu BIIpaBC NPUHATH 00513aTeNILCTBO B OTHOIICHUH HCEAOCTAaTKOB TOBApa, O6HaPY)K€HHI>IX Io
HCTCUCHHNUN FapaHTHﬁHOFO CpOKa, YCTAHOBJICHHOI'O U3IOTOBUTCIIEM (I[OHOJ'IHI/ITGJ'IBHOG O6H33T€J'ILCTBO).

CopneprxaHue JTOTOTHUTEIBHOTO 0053aTeNILCTBA MPOIABIA, CPOK JEHCTBUS TAKOTO 0053aTeNbCTBA U
MOPSZIOK OCYIIECTBIICHHSI MOTPEOUTENIEM IpaB MO TAKOMY OO0S3aTEIBCTBY OIPEICISIOTCS JTOTOBOPOM
MEXy TOTPEOUTENEM U TIPOIABIIOM.

(. 7 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

8. MsroroBurens (mpojaBel]) HECET OTBETCTBEHHOCTh 3a HEJOCTaTKU TOBapa, OOHApYy)KEHHBbIE B
TEYEHHUE CPOKA JACUCTBUS JIOMOJIHUTENLHOTO 0053aTeNIbCTBA, B COOTBETCTBUU C a03alieM BTOPBIM IIYHKTa 6
crateu 18 HacTosmero 3akoHa, a OCIe OKOHYAHUSI CPOKa JICHCTBHS JIOTIOJTHUTEIBHOTO 005S3aTEeNIbCTBA -
B COOTBETCTBHUM C MYHKTOM 5 cTaThi 19 HacTosIero 3akoHa.

(n. 8 BBennen denepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

Cratba 6. O06sA3aHHOCTbL M3roToBUTENA o0OecneYnTb BO3MOXHOCTb PEMOHTa M
TEXHUYECKOro obcnyxmBaHus ToBapa

H3roroButenb 00s13aH 00ECIEYUTh BO3MOXKHOCTH HCIIOJB30BaHHS TOBapa B TEUEHHE €ro Cpoka
ciykObl. JIJ1g 3TON 1€ M3roTOBUTENb 00eCcneYnBaeT PEMOHT U TEXHUYECKOe 00CITyKMBaHUE TOBapa, a
Tak)XKe BBIMYCK U MOCTaBKY B TOPTOBbIE W PEMOHTHBIE OpPraHU3allMUd B HEOOXOIUMBIX JAJIS PEMOHTa H
TEXHUYECKOTO 00CITyKUBaHUSI 00BEME U ACCOPTUMEHTE 3alaCHBIX YacTel B TEUEHUE CPOKa MPOU3BOJICTBA
TOBapa | TMOCJe CHATHS €ro ¢ MPOU3BOJICTBA B TEUEHHE CPOKA CIY>KOBI TOBapa, a MPU OTCYTCTBUH TaKOTO
CpOKa B TE€UEHHUE JECATHU JIET CO JIHA Mepelau ToBapa MOTPEOUTEITIO.

Cratbsa 7. MpaBo noTpedbuTtens Ha 6e3onacHOCTbL ToBapa (paboTbl, ycnyru)
1. [loTpebutens nMeeT MpaBo Ha TO, YTOOBI TOBap (paboTa, yciiyra) mpu OOBIYHBIX YCIOBUSIX €0

UCMOJIb30BAaHUS, XPaHEHHs], TPAHCIOPTUPOBKM W YTHJIM3alUUHU Obl1 Oe3omaceH AJsl JKU3HHU, 3/10pOBbs
MOTpeOUTENs, OKPYXKAIOIIEeH Cpe/ibl, a TaKKe He MPUYMHAJ BpeJ UMYILIECTBY notpedurens. TpeboBaHus,
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KOTOpBIE JOJDKHBI OOecrednBaTh O€30MacHOCTh ToBapa (paboThl, YCIYrd) IS JKU3HH M 3J0POBBSA
MOTPEOUTENS, OKPYXKAIOMIEH cpefpl, a TakkKe NPEIOTBpPAlICHHE MPUYMHEHUS Bpela HUMYIIECTBY
noTpPeOUTENsI, SBISIOTCS O0S3aTENbHBIMH W YCTAHABJIHMBAIOTCS 3aKOHOM MM B YCTaHOBICHHOM WM
TIOPSIIKE.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. 3rotoButens (MCTIONHUTENH) 00s3aH o0ecreynBaTh O€30MacCHOCTh TOBapa (paboThl) B TeUEHHUE
YCTAQHOBJIEHHOT'O CPOKa CITY>KOBI MJIM CPOKa FOAHOCTH ToBapa (paboTsl).

Eciu B cOOTBETCTBUU C ITyHKTOM | cTatbu 5 HacTosAUlero 3aKkOHa U3rOTOBUTEIND (MCIIOJIHUTENb) HE
yCTaHOBWJI Ha TOoBap (paboTy) cpok ciykObl, OH 00s3aH 0OeceunTh 0€30MacHOCTh ToBapa (paboThl) B
TEUYCHHE JECITH JIET CO JIHA Mepenadn ToBapa (padoThl) MOTPEOUTEINIO.

Bpen, npuuuHEHHBIN KU3HH, 3J0POBBIO WM UMYIIECTBY IMOTPEOUTENS BCICACTBHUE HEOOCCTICUCHHS
Oe3omacHOCTH TOBapa (paboThI), MOJUICKUT BO3MEIIEHUIO B COOTBETCTBHH CO CTaThel 14 HacTOSIIETo
3akoHa.

3. Ecimm gys  0Ge3omacHOCTM HWCHOJB30BaHUS ToBapa (paboOThl, YCIYrH), €ro XpaHEHHS,
TPAHCHOPTHPOBKH M yTUJIHM3AIMK HEOOXOIUMO COOJIIOJATh CIHEIHMaIbHBIC MpaBWia (Jajiee - MpaBHiia),
M3TOTOBHUTENH (MCIIONHHUTENb) O0s3aH yKa3aTh STH MpaBHUja B COMPOBOJUTEIHHON NOKYMEHTALMU Ha
ToBap (paboTy, yclyry), Ha STUKETKE, MapKUPOBKOW UM MHBIM CIIOCOOOM, a mpojaBel] (MCIOIHUTEb)
00s13aH JIOBECTH 3TU MPABUIIA JI0 CBEJCHUS OTPEOUTES.

4. Ecnu Ha TOBapbl (paboThl, YCIyrH) 3aKOHOM WJIM B YCTAHOBJICHHOM MM MOPSAKE YCTAHOBJICHBI
o0si3aTenbHBIe TpeOOBaHUs, OOECIeunBaIOINe UX OE30MACHOCTh JJIS KHU3HH, 3J0POBBS MOTpPEOUTEIS,
OKpY’Karolied cpeiibl U NPEAOTBPALICHUE MPUYMHEHHS Bpea MUMYIIECTBY MOTPEOHUTENsI, COOTBETCTBHUE
TOBapoB (paboT, yciuyr) yKa3aHHBIM TpPEOOBAHHSAM TOJUICKUT O0S3aTCIBHOMY IOATBEPKICHUIO B
MOPSJIKE, IPEYCMOTPEHHOM 3aKOHOM U MHBIMH IIPaBOBBIMHU aKTaMHU.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He nomyckaercs mpojaka ToBapa (BBIIOJHEHHWE paboOThl, OKa3zaHHE YCIyr'M), B TOM YHCIE
UMIIOPTHOTO TOBapa (palboThl, yciyru), 0e3 uHopmanuu o0 0053aTEIBHOM MOATBEPKIECHUU €ro
COOTBETCTBUS TPeOOBAHUSAM, YKa3aHHBIM B yHKTE | HacTosIel cTaThy.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

5. Ecam ycraHOBIE€HO, YTO TpU COOMIOJEHUU MOTPEOUTENEM YCTAaHOBJICHHBIX IIPABHI
UCIOJIb30BAaHUS, XPAHEHUS WJIM TPAHCHOPTHUPOBKUM ToBapa (paboThl) OH MPUYMHSET HIA MOXKET
MPUYMHUTG BpEJ KU3HU, 3/I0POBBI0O M UMYIIECTBY MOTPEOUTENs, OKPYXKAIOIIeH cpeae, U3rOTOBUTENb
(ucnosHUTENH, MPOAABEIl) 00s3aH HE3aMEUIMTENILHO MPUOCTAHOBUTH €ro MPOU3BOACTBO (peallu3alluio)
710 YCTpaHEHUs MPUYHH Bpefia, a B HEOOXOJUMBIX CIyYasiX MPUHATH MEPHI MO U3IBATHIO €ro U3 000poTa U
OT3BIBY OT TOTpeOuTENs (MoTpeduTenei).

Ecnu npuuuHbl Bpena yCTpaHUTh HEBO3MOXKHO, M3TOTOBUTENH (UCMOIHUTEND) 0053aH CHATh TaKoU
ToBap (paboTy, yciayry) ¢ mpou3BojacTBa. [Ipy HEBHINIOJHEHHH W3TOTOBHUTENIEM (HCTIOJHUTEIEM) ATOU
00s13aHHOCTH YIOJHOMOYEHHBIN (erepanbHblii OpraH HCIOIHUTENBHON BIIACTH MPUHUMAET MEpHI IO
OT3BIBY Takoro ToBapa (pa®oThl, YCIyru) C BHYTPEHHETO pbIHKa M (WIHM) OT MOTPEOUTENs WIH
notpeduTeneit B mopsake, yCTAHOBIEHHOM 3aKOHOAATenhCTBOM Poccuiickoit denepanuu.

(B pen. deaepanbhbIx 3aKk0HOB OT 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

VYObITKH, IPUUUHEHHbIE MOTPEOUTENI0 B CBA3M C OT3BIBOM TOBapa (paboThl, YCIYTH), MOJUIEKAT
BO3MEUICHUIO U3rOTOBUTENEM (UCIIOJIHUTEIIEM) B ITOJIHOM O0BEME.
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6. YTpatun cuny. - @eaepanbubliii 3akoH oT 21.12.2004 N 171-D3.

Cratba 8. paBo noTpebutensa Ha nHcgpopmaumo 06 usroroButene (McnonHurtene,
npoaasue) 1 o ToBapax (pabortax, ycnyrax)

1. [ToTpebuTens BpaBe MOTPeOOBATH MPEIOCTABICHUS HEOOXOIMMOM M TOCTOBEPHOU MH(OpMaIUu
00 M3rotoBHTENE (MCIIOIHUTENE, ITPOJABIIE), pEKUME €ro pabOoThl U peau3yeMbIX UM ToBapax (paboTax,
yciyrax).

2. Yka3aHHas B NyHKTe | HacTosimed craTbu WHGOpMAIUs B HATJISATHOW M AOCTymHOW (opme
JOBOJUTCSI 10 CBEICHUsS MOTPEOUTENCH NpU 3aKIFOYCHUU JOTOBOPOB KYILIHM-TIPOAQKUA U JOTOBOPOB O
BBITIOJIHCHUH PAbOT (OKa3aHUU YCIYyTr) CIOCOOaMH, MPUHATBIMUA B OTACIBHBIX chepax oOCTyKMBaHUS
noTpeduTeneii, Ha PyCCKOM S3bIKE, a JOMOJHUTEIBHO, TI0 YCMOTPEHUIO M3TOTOBUTENS (MCIIOJHUTEIS,
MIPOJIaBIa), HAa TOCYJaPCTBEHHBIX fA3bIKaxX cyObekToB Poccuiickoit denepannu v poaHBIX SI3bIKAX HAPOJIOB
Poccuiickoit ®enepanuu.

3. YromHOMOYEHHasi OpraHu3alys WK YIOJIHOMOYCHHBIH WHIMBHyaIbHBIN PEANPUHIMATEND 10
TpeOOBAaHUIO TOTPEOUTENS 00S3aHBI MPEIOCTABUTH MOATBEPKACHNUE CBOMX IOJIHOMOYHNH, BBITEKAIOLINX
U3 3aKII0YCHHOT'0 MMH JIOTOBOpA C U3TOTOBHUTENEM (IIPOJABIIOM).

(. 3 BBeneH PenepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

Cratba 9. UHdopmauma o6 usrotoButene (UcnonHuTene, npopasue, BnagenbLe
arperaTtopa)
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

1. U3roroButens (MCIIOIHUTENH, IPOJIABEIl) 00s13aH TOBECTH J0 CBEICHUS NOTPEOUTENsI GUPMEHHOE
HauMEHOBaHHE (HAMMEHOBaHWE) CBOEH OpraHu3alluH, MECTO €€ HaXOXACHUS (aApec) U pPEexXUM ee
pabotsl. [Ipogasen (MCHONHUTEND) pa3MeIIaeT yKa3aHHYI0 HHPOPMAIIIIO Ha BHIBECKE.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

WzroroButenb (MCHOMHUTENb, NPOAABEl]) - HWHAWBHIyaJIbHBIM MpeANpUHUMATENb - JIOJKEH
IPEJOCTaBUTh MOTPeOUTENI0 HHPOPMALMI0 O TOCYAAPCTBEHHOM perucTpalud ¥ HaMMEHOBAHUU
3apEruCTPUPOBABILETO €T0 OpraHa.

N3roroBurens (mpojasel]) o0sS3aH JTOBECTU /10 CBEJEHUS NOTpeOUTens pUpMEeHHOe HaUMEHOBaHHE
(HaMMEHOBaHUE), MECTO HAXOXAECHMs (aJIpec) U peKUM padbOThl YIOJIHOMOUYEHHOW OpraHM3alvy WIN
YIOJIHOMOYEHHOTO MHANBUAYAIBHOTO MPEIPUHIMATES.

(ab3arr BBenmen denepanibHBIM 3ak0oHOM OT 29.07.2018 N 250-D3)

1.1. YnonHOMoOuYeHHasi OpraHu3allysl Wi YIOTHOMOYEHHBIM HHINBUYaTbHBINA MPEANPUHIMATEh B
ciyyae oOpaieHus ToTpeOuTesss 00s3aHbl JIOBECTH JIO €ro cBeneHus uHdopmamuio o cebe u
u3rotosutene (mpojasiie) (pupMEeHHOE HAMMEHOBaHHME (HaWMMEHOBAHHE), MECTO HaXOXKIeHHus (ampec),
pPEeXUM pabOThI, TOCYAAPCTBEHHBIN PETUCTPAIIMOHHBIN HOMEP 3aIMCH O CO3JAaHUHU FOPUIMYECKOTO JIHIIA,
bamMunuio, UMs, OTYECTBO (€CIM HMMEETCs), TOCYAAPCTBEHHBIH pPErHMCTPALMOHHBIM HOMEp 3aluCH O
TOCYJapCTBEHHON perucTpanuy (U3NIEecKOro JIMIA B Ka4eCTBE WHAMBHIYATBHOTO MPEAPHUHUMATEIIS).
YnonmHOMOYEHHAs] OpraHu3allvs WM YIOJHOMOYEHHBIH WHAWNBUAYAIbHBIN TpPEIIpUHAMATENb BIpPaBe
JIOBECTHU JI0 CBEJIEHUs NMOoTpeduTenel nHdopmMalirio o cede MocpeiCTBOM €€ pa3MeIlleHUsl Ha CBOEM caiiTe
B HMH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHONH ceTtu "MHTepHer", uHpopmanuio 00 H3roTOBUTENE
(MpoaBIie) MOCPEACTBOM pa3MENIeHHsT Ha CBOEM caiiTe B HWH(OPMAIIMOHHO-TEIIEKOMMYHHUKAIIHOHHOMN
CeTH "NuTepuer” CCBUIKH Ha CTPAHMUILY canra U3rOTOBUTEIS (mpojasia) B
nH(pOpPMaAITMOHHO-TEIEKOMMYHUKAIMOHHOW — cetn  "MHTepHer", coaepxamyro uHopmaiuo 00
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M3TOTOBUTENE (ITPOIABIIE).
(n. 1.1 BBenen denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.2. Brnagenen arperaropa o0si3aH JOBECTH A0 CBeIeHHs morpedOuteneid nHdopmanuo o cebe u
npojasie (ucronHuTene) (GpupMEeHHOE HaMMEHOBaHWE (HAMMEHOBAHHE), MECTO HAXOXACHHS (aapec),
peXUM pabOThl, TOCYAaPCTBEHHBIA PETUCTPALIMOHHBIA HOMEP 3allMCH O CO3JaHUM FOPUIUYECKOTrO JIUIIA,
bamunuio, UMs, OTYECTBO (€CIIM HMMEETCs), TOCYAAPCTBEHHBIM PErHMCTPALMOHHBIM HOMEp 3allUCH O
roCy/IapCTBEHHON perucrpainuu Gu3nyecKoro jJuia B KauecTBEe UHIMBUIYaIbHOTO IPEANPUHUMATENS), a
TaKke 00 MMEIOMIMXCS M3MEHEHUSX B yKa3zaHHON uH(popmaruu. Bnamemen arperatopa IOBOJUT [0
cBeieHUs oTpeduTeneil nHpopmaluo o cede 1 MpoaaBiie (UCIIOJIHUTENE) TOCPEICTBOM €€ pa3MellleHus
Ha CBOUX caiiTe W (WJIM) CTpaHUIE caiiTa B NH(OPMAIIMOHHO-TEICKOMMYHHKAIIMOHHOH cetn "MHTepHeT".
Nudopmanuio o mnpoaaBie (MCIONHUTENE) BIAJENEll arperaropa BIpaBe JOBECTU [0 CBEICHHS
noTpeduTeNneil MOCpPEACTBOM  pa3MENIeHHWsT Ha CBOMX caidTe W (WIM) CTpaHWIE caidTta B
WH(pOPMAITMOHHO-TEIEKOMMYHHUKAITMOHHON ceTh "MHTepHeT" CChUTKM Ha CalT mpojiaBia (MCIIOJTHUTEIIS)
B UH(POPMALIMOHHO-TEJIEKOMMYHUKAIIMOHHOU cetn "MHTepHer".

(m. 1.2 BBenen denepanbHbiM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.3. IlponaBen (ucnosHUTENb) 00s3aH NPENOCTAaBUTh BIAJAEIbIy arperaropa U pa3MECTUTb Ha
CBOEM caiiTe B HH(POPMAllMOHHO-TEJIEKOMMYHHUKAIMOHHOM cetn "MHTepHer" (IIpH €ro HaJIW4MM)
JIOCTOBEpHYIO0 HH(pOpMaIuio o cede, ykazaHHyl0 B TyHKTe 1.2 Hacrosimeil cratpu. B ciyuae, ecnm
UMEIOTCS WM3MEHEHMs B TakoW HH(OpMaluu, NpojaaBel] (UCHOJHUTENb) O0s3aH B TEYEHHE OJHOIO
pabouero AHA C MOMEHTAa BHECEHHs B HeEe H3MEHEHHH COOONIUTH BIAACIBIYy arperaropa o0 3THX
M3MEHEHMSX M Pa3MECTUTh HUX Ha CBOEM caiTe B HMH(OPMAIMOHHO-TEIEKOMMYHHKAIIMOHHON CETH
"NuTepuer" (mpu ero Hanmuuu). Brnagenen arperaropa o0si3aH BHECTH 3TH WU3MEHEHHS B HH(POPMAIUIO O
pojaBLe (MCHOJIHUTENE) B TEYEHUE OJHOr0 paboyero JHs, €Clid pa3MelleHue yKa3aHHOUW MH(opMauu
OCYyIIECTBISIETCS Ha caiiTe Blaaenpla arperaropa W (WiM) €ro cTpaHule caiita B
MH(OPMALIMOHHO-TEIIEKOMMYHHKAITMOHHOM ceTtn "MHTepHeTt".

(m. 1.3 BBenen @enepanbHbpiM 3aK0HOM 0T 29.07.2018 N 250-D3)

2. Eciu BuUA J€ATENbHOCTH, OCYIIECTBIISEMBIH M3rOTOBUTENEM (MCIOIHHUTENEM, IPOIABIIOM),
MOJJICKUT JIMIEH3UPOBAHUIO U (WJIM) MCIOJIHUTENh HMEET TOCYAApCTBEHHYIO AaKKpeAMTalMIo, 0
CBEeJIEHUs] NOTpeOUTENs JOKHA ObITh J0BeleHAa MHpoOpMalMs O BUJE JEATEIBHOCTH H3TOTOBHUTEINS
(ucrionHMTENS, MPOJABLA), HOMEpE JMLUEH3UH M (WIM) HOMEpPE CBUJIETENbCTBA O TOCYAapCTBEHHOU
aKKpeIuTalll1, CpOoKax JAEHCTBHS YKa3aHHBIX JIMIIEH3UN U (WJIM) CBUJIETENBCTBA, a TakKe MH(popMarus 06
Oprase, BblJIaBllIEM YKa3aHHbIE JIMIIEH3HIO U (MIH) CBUAETEILCTBO.

(m. 2 B pea. @enepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Uadopmarus, nperycMOTpeHHAsE MyHKTaMu | ¥ 2 HACTOSAIIEH CTaThH, IOJKHA OBITh IOBEJIEHA JI0
CBeJIeHUs MOTpeduTeNnel Takxke P OCYIIECTBICHUN TOPTOBIIM, OBITOBOTO U MHBIX BUAOB OOCITYKUBaHUS
norpeduTesneil BO BpeMEHHBIX TOMEUICHUSIX, Ha sipMapKax, ¢ JIOTKOB U B APYTUX CIydasiX, €CIH TOPTOBII,
OBITOBOE M HHBIE BMJBl OOCTYXKHMBAaHUS IMOTpeOUTENell OCYIIECTBISIOTCS BHE IOCTOSHHOTO MeCTa
HaXO0X/IEHUS MTPOoJaBLa (UCIIOJIHUTEIS).

Cratbsa 10. UHcdpbopmauma o ToBapax (paboTax, ycnyrax)

1. U3roroBuTenb (MCHOIHUTENb, MPOJABEL]) 00513aH CBOEBPEMEHHO IMPENOCTABIATh MOTPEOUTEIIO
HEOOXO/MMYI0O U JOCTOBEpHYI HH(popMamuio o ToBapax (pabdorax, yciayrax), 0OecleYHBarOILyIO
BO3MOXXHOCTh WX MpaBWIbHOTO BbIOOpa. Ilo oThenbHbIM BHIaM TOBapoB (paboT, yciyr) MepeueHb U
crocoObl JloBesleHUs] MHpopMalnuu 10 nmoTpedutens ycraHaBnuBatorcsi IIpaBurenscTBom Poccuiickoit
denepanuu.
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2. Uadopmanms o ToBapax (paboTax, yciayrax) B 0053aTeIbHOM MOPSAKE JOKHA COEPIKATh:

HAUMEHOBAHHE TEXHUYECKOTO pErjaMeHTa WJIM WHOE YCTAaHOBJIICHHOE 3aKOHOIATEILCTBOM
Poccuiickoit denepani 0 TEXHUYECKOM PETYJIHMPOBAHWU W CBUICTENBCTBYIOIIEE 00 00s3aTeIbHOM
MOJITBEPKICHUU COOTBETCTBHSI TOBapa 0003HAYCHNE,

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

cBeZicHHsI 00 OCHOBHBIX ITOTPEOMTENBCKMX CBOWCTBAaX TOBapoB (paboT, yciIyr), B OTHOIICHUU
MIPOJYKTOB NUTAHUS CBEACHHSI O COCTaBe (B TOM YHUCJIE HaMMEHOBAHHE HCIIOJIb30BAHHBIX B IpOIECCE
W3TOTOBJICHUS TIPOJAYKTOB IMUTAHUS MUIIEBBIX JOOABOK, OMOJOTHYECKH aKTUBHBIX 100aBOK, HH(OpMAIIHS
O HaJlMYMM B  NOPOAYKTaX  MHUTAaHUSA  KOMIIOHEHTOB,  TOJYYEHHBIX C  [PUMEHEHHEM
TCeHHO-UH)KCHEPHO-MOIU(UIIMPOBAHHBIX OPraHU3MOB, B ClIy4ae, €CIH COJACPXKAHHE YKa3aHHBIX
OpPraHU3MOB B TaKOM KOMIIOHEHTE COCTaBJIAET OoJiee NEBSATH JECATHIX MPOIEHTA), MUIIEBON LIEHHOCTH,
Ha3HAYCHUH, 00 YCJIOBHSX MPUMEHECHUS W XPAHCHUS IMPOIYKTOB MHTAHUSA, O CIOCO0aX H3TOTOBJICHUS
roTOBBIX Omtoz, Bece (0ObeMe), AaTe M MECTe HM3TOTOBJICHHS M YIAKOBKH (pacdacoBKH) MPOAYKTOB
MTUTaHMS, & TAKKE CBEICHUS O TIPOTHBOIOKA3AHUAX ISl UX MIPUMECHECHUS TIPHU OTJCIIBHBIX 3a00JICBAHUSMX.
[lepeuens ToBapoB (paboT, ycayr), HHPopMAIUs 0 KOTOPBIX JOJHKHA COAEPKATh MPOTUBOMOKA3AHUS IS
WX TPUMCHCHHUS TPU OTICIBHBIX 3a0oNieBaHUAX, YyTBepkmaercs IIpaButenbctBoM Poccuiickoit
®Oenepanuu;
(B pen. DenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

IeHy B pyOJIsSIX M yCIOBHS NPHOOpPETeHUs TOBapoB (paboT, yCiyr), B TOM 4YHCIE IMPH OIUIATe
TOBapoB (paboT, yCiIyr) dYepe3 OMpeNesIeHHOE BpeMs IMocie MX Mepenadd (BBIOJHEHUS, OKa3aHMs)
MOTPEOUTEIT0, TIOJHYI CYMMY, IMOJJICKAIIYIO BBIIJIATEe MOTpeOUTENIeM, W TpadUK IMOTalIeHUs ITON
CYMMBEI;

(B pen. @exnepanbHoro 3akona ot 21.12.2013 N 363-03)

TrapaHTUIHBIN CPOK, €CJIM OH YCTaHOBJICH;
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

npaBuia 1 yciaoBus 3 (PEeKTUBHOTO U O€30MaCHOTO UCIOJIB30BAaHUS TOBAPOB (PadboT, yCIIyT);

uH(popMaIrio 00 dHepreTudeckoi 3(pPeKTUBHOCTH TOBAPOB, B OTHOIIEHUU KOTOPHIX TpeOOBaHHE O
HAJIMYUHU TaKOH WH(OPMAIIUU ONPEICIICHO B COOTBETCTBHH C 3aKOHOJIATEIILCTBOM 00 YHEPrOCOCPEKECHHIH
1 O MOBBIIIEHUH dHEpreTudeckor 3((HEeKTUBHOCTH;

(a63arn BBenneH denepanbHbIM 3aKk0HOM 0T 23.11.2009 N 261-D3)

CpOK CJ'IY)K6BI HJIN CPOK rOAHOCTU TOBAPOB (pa60T), YCTaHOBJ'ICHHHﬁ B COOTBETCTBHHU C HACTOAIIUM
3aKOHOM, a TaKKE CBCACHUS O H€O6XOI[I/IMI>IX JIGﬁCTBI/ISIX HOTpe6I/ITeJ'I$I 10 UCTCUCHUHN YKa3aHHBIX CPOKOB
1 BO3MOKHBIX MOCJICACTBUAX ITPHU HEBBIITIOJITHCHUU TAKUX I[eP’ICTBHP’I, €CJIM TOBApbI (pa6OTI>I) IO UCTCUCHUH
YKa3aHHBIX CPOKOB HNPCACTABIAIOT OMNACHOCTL JISA KHU3HU, 3J0POBbA W UMYLICCTBA HOTpe6I/IT€J'I$[ Ui
CTAHOBATCS HCHIPUTOAHBIMU IJIA UCITIOJIB30BAHUS 110 HA3HAYCHUIO,

aapec (MecTto HaxOoXAcHHS), (QUPMEHHOE HaWMEHOBaHHWE (HAaWMMEHOBAHHWE) W3TOTOBUTEIS
(ucriomHUTENS, MPOJABIA), YIOIHOMOYEHHON OpraHu3aldyd WIKM YIOJIHOMOYEHHOIO WHAMBUIYaTbHOTO
MpearpuHUMAaTENs, UMIIOPTEpPa;
(B pen. denepanbhoro 3akona ot 25.10.2007 N 234-03)

nHpopmaruo 00 00s3aTeIbHOM TIOJATBEPXKIACHUH COOTBETCTBUSA TOBapoB (paboT, yciyr),
yKa3aHHBIX B ITyHKTE 4 CTaTbU 7 HACTOSIIETO 3aKOHA,
(B pen. ®exnepanbHoro 3akona ot 17.12.1999 N 212-03)
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nH(}OpMaIHIO 0 TTpaBUiIaxX MPOIaKH TOBAPOB (BBITTOTHEHHS pabOT, OKa3aHUS YCIIyT);

yKa3aHHEe Ha KOHKPETHOE IUI0, KOTOpoe OyAeT BBINOJHATH PabOTy (OKa3plBaTh YCHYTy), H
WHPOPMAIIHIO O HEM, €CJIH ATO UMEET 3HAUCHHE, NCXOIs 3 XapaKkTepa padoTsl (YCIyTHh);
(ab3an BBenneH denepasibHbIM 3aKOHOM 0T 17.12.1999 N 212-D3)

yKa3aHUe Ha UCIIOJIb30BaHUE (POHOTpaMM MPHU OKa3aHWUU PA3BICKATEIbHBIX YCIYT HCIOIHUTEISIMH
MY3bIKAIBHBIX POU3BEICHUN.
(a63ar BBenneH denepaibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Ecnu mpuoOperaemblii morpedutesnieM ToBap ObLTI B yHOTPEOJICHWH WIM B HEM YCTPAHSIICA
HEJIOCTATOK (HEIOCTaTKH), HOTPEOUTENIO JOJIKHA OBITh ITpeaocTaBieHa HH(opMaIus 00 3ToM.

3. Mudopmanusi, npeayCMOTpEHHAss IyHKTOM 2 HACTOSIIEH CTaTbH, NOBOJUTCA /O CBEIACHUS
norpeOuTeneil B TEXHMYECKOM JOKyMEHTallu, IpuiaraeMod K ToBapam (paboTam, yciayram), Ha
ATUKETKaX, MAapKUPOBKOW WM HMHBIM CIOCOOOM, MPUHATHIM JUIsl OTAEIbHBIX BHIOB TOBapoB (paloT,
ycayr). MHdopmanus o0 006s3aTeIbHOM IOATBEPXKAECHUU COOTBETCTBUS TOBApOB IPEJCTABISACTCA B
NOpsAJIKE U crocobaMM, KOTOpbIE YCTAaHOBJIEHBI 3akoHoAaTenbcTBOM Poccuiickoit ®enepauuu o
TEXHUYECKOM peryJIMpOBaHUM, U BKJIIOYACT B ce0sl CBEJCHUS O HOMEpE JOKYMEHTa, MOATBEPIKIAIOIIEro
TaKoe COOTBETCTBHE, O CPOKE €ro JEHCTBUSA U 00 OpraHu3aluu, €ro BbJaBIICH.

(B pen. @enepanbHbiX 3ak0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

A03ar1 yrpatun cuity. - @eaepanbubiii 3akoH ot 21.12.2004 N 171-D3.
Cratbsa 11. Pexum paboTbl npogaBua (McnonHuTens)

1. Pexxum paboThl TOCYIapCTBEHHBIX, MYHUITUTIAILHBIX OPTaHU3AIMA TOPTOBIIH, OBITOBOTO M MHBIX
BUJIOB OOCIY)KMBAaHUS TMOTpEOHUTENEH YCTaHABIMBAETCA IO PEIIEHUID COOTBETCTBEHHO OpPraHOB
WCIIOTHUTENIbHOU BiIacTu cyObekToB Poccuiickoit denepaiuu 1 opraHoB MECTHOTO CaMOYIIPaBIICHUS.

2. PexxuM paOoThl OpraHu3alui, OCyIIECTBIISIOUINX IEATENBHOCTh B cepax TOProBoro, OLITOBOro
U MHBIX BUJOB OOCIY>KHMBaHUs MOTpeOUTENCH U HE yKa3aHHBIX B NMyHKTE | HACTOSIIEH CTaTbU, a TaKXKe
VMHUBUyaJIbHBIX IIPEANPUHUMATEIIEH YCTAHABIMBAETCSA MU CAMOCTOSITENBHO.

3. Pexxum paboTel mpoaaBia (MCIOIHUTENS) JOBOIAUTCS JO CBEJIEHUS MOTpeOuTENeld W JOIKEH
COOTBETCTBOBATH YCTAHOBIEHHOMY.

Ctatba 12. OTBEeTCTBEHHOCTb U3roToBUTEsNA (MCNONMHUTENA, NpoaaBua, Bnagenbua
arperaTopa) 3a HeHagnexaiyo nHdopmauuio o ToBape (pabore, ycnyre)
(B pen. DenepanbHbIx 3aKkoHOB 0T 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Ecnu morpebutento He MpenoCTaBlIeHAa BO3MOXKHOCTh HE3aMEUIUTENBHO TMONYyYUTh NpU
3aKJIIOYEHUHN JIOTOBOpa MH(pOpMaluio o ToBape (padoTe, ycayre), OH BIpaBe MOTpeOoBaTh OT MpOjaBlia
(ucmoHUTENS) BO3MEIICHUS YOBITKOB, MPUUYMHEHHBIX HEOOOCHOBAHHBIM YKIIOHEHHEM OT 3aKIIIOUEHUS
JI0TOBOpA, a €CJIH JOTOBOP 3aKJIIOUEH, B pa3yMHBIH CPOK OTKA3aThCS OT €ro WCIOJHEHUS M MOTPeOOBaTh
BO3BpaTa yIJIau€HHOM 32 TOBap CyMMBI M BOSMEIIIEHUS APYTUX YOBITKOB.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[Tpu oTKa3e OT UCIIOIHEHUS JOTOBOpPA MOTPEOUTENH 00s13aH BO3BPATUTH TOBAp (pe3ysibTaT paboTHI,
YCIIYTH, €CJIM 5TO BO3MOXKHO I10 UX XapaKTepy) MPoAaBIly (MCIIOTHHUTEIIO).
(B pen. deaepanbhoro 3akona ot 21.12.2004 N 171-03)
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(n. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. llpomaBen (MCHONHUTENB), HE MPEAOCTABUBIIMM IOKYNATENIIO IIOJHONM U JIOCTOBEPHOU
uHpopmanuu o ToBape (padote, yciayre), HECET OTBETCTBEHHOCTh, IPEAYCMOTPEHHYO ITyHKTamu | - 4
cratbu 18 mnm nmyHkrom | crateu 29 Hacrosmiero 3akoHa, 3a HEIOCTAaTKH ToBapa (paboTbl, YCIYTrH),
BO3HUKIIIKE TI0CIIE €ro NepeJadyn NoTPeOUTENI0 BCIEACTBUE OTCYTCTBHS y HErO TaKoH MH(OpMaIum.

(1. 2 BBeieH PenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

2.1. Bnapenen arperaropa, HpPeJOCTaBUBIIMN IOTPEOUTENI0 HEJOCTOBEPHYIO WM HENOJIHYIO
uHpopManuio o ToBape (yciayre) WK IpojaBle (MCHOJTHHUTENE), HA OCHOBAaHUU KOTOPOIl moTpeduTenem
ObUI 3aKJIIOYEH JIOTOBOP KYIUIM-TIPOJAXH (JOTOBOP BO3ME3JHOIO OKa3aHHWs YCIYyr) C IPOAABLIOM
(WcToNTHUTENIEM), HECEeT OTBETCTBEHHOCTh 3a YOBITKH, NPUYUHEHHBIC TOTPEOUTENI0 BCICICTBUC
IIPEJOCTABIICHUS €My TaKOi MH(OpMAaIIH.

Ecnu wHOE HE NpPEeayCMOTPEHO COTJIAlllEHMEM MEXIy BIAJeibleM arperatopa W MpOAaBLOM
(ucrionHUTENEM) WJIM HE BBITEKaeT M3 CyIIeCTBa OTHOIICHUW MEXIy HHMH, OTBETCTBEHHOCTH 32
WCTIOJIHEHUE JIOTOBOPA, 3aKIIOYEHHOTO MOTPEeOMTENeM € MpoAaBLOM (UCIIOIHUTENIEM) Ha OCHOBAaHUHU
MPEIOCTaBICHHON BiaJenblleM arperaropa wuHdopmamuu o ToBape (yciyre) WIH TPOJAAaBIe
(ucnosHUTENE), @ TAaKXKE 3a COONIIOACHHUE IMpaB MOTPeOUTENEH, HAPYIICHHBIX B PE3yJIbTaTe Mepeaaydu
MOTpeOUTEN0 ToBapa (yCIyrn) HEHAAJEeKallero KadecTBa M oOMEHa HEMpOJOBOJILCTBEHHOTO TOBapa
HaJJIeXkalllero KayecTBa Ha aHaJOTMYHbIN TOBap, HECET Mpo/iaBell (UCIIOIHUTEND).

Brnanenen arperatopa He HeceT OTBETCTBEHHOCTb 3a YOBITKH, NPHUYUHEHHbIE IOTPEOUTEIIO
BCJICJICTBHE IPEIOCTABICHUSI €My HEJIOCTOBEPHOW WMIIM HEMOJHOW MHpopMmanuu o ToBape (yciyre), B
cllyyae, €clid BIIaJieliel] arperaropa He U3MEeHseT MH(POpMaLuio O ToBape (yciyre), MpeloCTaBICHHYIO
IPOAABLOM (UCIIOJIHUTENEM) M  COJAEPKAIlylCs B IPEUIOKEHUU O 3aKIIOYEHHHM J0roBopa
KYIUIU-TIPOJIAXKHU (JIOrOBOPa BO3ME3AHOI0 OKA3aHUS YCIIyT).

(m. 2.1 BBenen denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.2. IlorpeOuTens BHpaBe MperbsIBUTh TpeOOBAHUE K BIIAJAEIBILYy arperaropa o BO3BpaTe CyMMBbI
MIPOM3BEICHHON MM NpeaBapUTENbHOM omartel ToBapa (yciayru). Brhanmener arperaropa BoO3Bpauiaer
CyMMy IOJIyY€HHOM UM IpeIBApUTEIbHOIN OIUIaThl ToBapa (yCIyrd) B TEUEHHE JECATH KaJeHIapHBIX
THEH Cco JHS TNpPeabsBICHUS NOTpPeOUTENEeM TaKoro TpeOOBaHMUS TpPU OJHOBPEMEHHOM HATUYHMU
CIIENYIOIINX YCIOBHM:

TOBap (yciyra), B OTHOLIEHMM KOTOPOrO HOTpPEOMTEIEM BHECEHA Ipe/BapUTEeNIbHAs OIllaTa Ha
0aHKOBCKHUH CUeT BiaJ/ieNblia arperaropa, He nepeaH NoTpeOUTeNIo B CPOK (yCiIyra He OKazaHa B CPOK);

MOTpeOUTENs HANpPaBWJI MPOJaBIy (MCIOJHUTENO) yBeAOMJIEHHE 00 OTKa3e OT HCIHOJHEHUS
JI0TOBOpa KYIUIU-TIPOJIAXKH (JOrOBOpa BO3ME3HOIO OKa3aHMsl YCIIyT) B CBSI3U C HapyIIEHUEM NPOJaBIIOM
(ucnionHUTENEM) 0053aTENILCTBA NIEPENATh TOBAP (0KA3aTh YCIYTy) B YCTAHOBJICHHBIN CPOK.

Hapsiny c¢ TpeGoBaHMeM O BO3BpaTe CyMMBbl MpeIBapUTENIbLHOW OIIaThl TOBapa (yCIyru)
NOTpeOUTENb  HANpaBlsieT  BIAQJAENbIly arperaropa IOATBEpPXKACHHWE HAIMpaBlIEHUS  IPOJABILY
(MCTIONTHUTENIO) yBEIOMJICHHS OO0 OTKa3e OT MCIOJHEHHMsS JO0roBopa KyIUIM-TIPOAaXH (AOroBopa
BO3ME3/IHOTO OKa3aHMs YCIIyT).

Eciu wHOE HE TpeayCMOTPEHO YCIOBHUSMH IOJIB30BATENLCKOTO WM WHOTO COTJIAIICHUS
MoTpeOUTeNs ¢ BIAAETBIIEM arperatopa, yBEJOMIICHHE NPOJaBIy (HCIOJHHUTEN0) 00 OTKa3e OT
WCIIOJTHEHUST JIOTOBOpa KYIUTH-TIPOJIaXH (JOTOBOpa BO3ME3JHOTO OKAa3aHUs YCIyr) MOXET OBITh
HAIPaBJICHO BIIA/ICNBILy arperaropa, KOTOPBIA 00s3aH HAIIPABHUTH €T0 MPOABIY (MCIIOTHHUTEINIO).
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(1. 2.2 BBeaeH ®enepanbHbIM 3akoHOM OT 29.07.2018 N 250-D3)

2.3. B cinyuae, yKka3aHHOM B IyHKTE 2.2 HaCTOsIILEN CTaThH, BiaJejel] arperaropa BIpaBe 0TKa3aTh
HOTPeOUTENI0 B BO3BpaTe CyMMbl INpPEABAPUTEIBHOM OIUIAThl TOBapa (yCIyrd) HpU IMOINY4YEHUH OT
npoaaBua (MCIOMHUTENS) MOATBEPKICHUS NPHUHATUS NOTpeOUTENeM ToBapa (OKa3aHUS YCIyTH) NpHU
YCIIOBHMHM, YTO KOIIMS TAKOT'O MOATBEPKACHU Oblla HallpaBJieHa BIIAJENbLEM arperaropa noTpeouTeto B
TEUYEHHUE JAECATH KaJCHIAPHBIX JHEW CO AHS MOJTYy4eHHUS BIaJeNblIeM arperaropa TpeOoBaHUS O BO3BpATe
CyMMBl IpEIBApUTEIbHOM oOIUIaThl ToBapa (yciayrd). B ciaydae Hecoriacus mnortpeburens c
IIPEICTAaBICHHBIMU BJIQJIENIBLIEM arperaropa J10Ka3aTeabCTBAMHU IPHUHATHS IOTPEOUTENEM ToBapa
(oxazaHust yciayru) mnoTpeOuTenb BIpaBe TpeOOBaTh BO3BpaTa CyMMbl IPOM3BEIEHHONW UM
MpeABapUTEIIbHON OIUIAThI TOBapa (YCIyTrH) B CyJA€OHOM MOPSIKE.

(. 2.3 BBeaeH ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

3. Ilpm mnpuynHEeHUM BpeAa >KWU3HHU, 3J0POBBI0 M UMYIIECTBY IOTPEOUTENE BCIIEICTBUE
HEMpPEeI0CTaBICHUSI €My TOJHOW U JOCTOBEpHON MH(pOopManuu o ToBape (pabore, yciayre) moTpeOuTenb
BIIpaBe NMOTPeOOBATh BO3MEILICHUS TAKOT'O Bpeja B MOPSAKE, MPEIyCMOTPEHHOM CTaThed 14 HacTosAIero
3akoHa, B TOM 4YHCJIE€ TMOJHOTO BO3MEIIECHUS YOBITKOB, MPUYUHEHHBIX MPUPOJHBIM OOBEKTaM,
HaXOJSAIIUMCS B COOCTBEHHOCTH (BJIQJICHUH ) IIOTPEOUTEIIS.

(. 3 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Tlpu paccmoTpeHUM TpeOOBaHUI MOTPEOUTENSI O BO3MEUIEHWU YOBITKOB, MPUYMHEHHBIX
HEJOCTOBEPHOI MM HENOCTATOYHO MONHOM HH(OpMalueil o ToBape (paborte, ycmyre), He0OXOIUMO
UCXOJUTh W3 MPEANOIOKEHUSI 00 OTCYTCTBHUHM y MOTPEOUTENS CICIUAIBHBIX MO3HAHUN O CBOMCTBAaxX U
XapaKkTepUCTHKaX ToBapa (paboThl, yCIyTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 13. OTBeTCTBEHHOCTb M3rotoBuTensa (MCNONMHUTENs, nNpoAaaBua,
yNONMHOMO4YEHHOMN opraHusauumn wnu YNOJSIHOMOYEHHOro MHAUBUAYaNbHOIo
npeanpuHUMarens, MMNnopTepa) 3a HapyLleHue npas noTpeduTeneun
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapymeHue npaB MoTpeduTeNell N3roTOBUTENb (MCHOIHUTENb, MPOJABEL, YIOJTHOMOUYEHHAS
OpraHM3alys WIM YIOJHOMOYEHHBI WHIMBUAYaJdbHBIM MpeANpUHUMATENb, HMIOPTEp) HECET
OTBETCTBEHHOCTb, MPEYCMOTPEHHYIO 3aKOHOM HJIH IOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. Eciu wHOE He YCTaHOBJIEHO 3aKOHOM, YOBITKH, MPUYMHEHHBIE TMOTPEOUTENI0, MOAIeKAT
BO3MEIIICHHIO B TTOJTHOM CyMME CBEpPX HEYCTOMKHU (TI€HHN ), YCTAaHOBJIEHHON 3aKOHOM HJIH JIOTOBOPOM.
(m. 2 B pea. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

3. VYmnara HeycTo¥ikd (MI€HHM) U BO3MEIICHHE YOBITKOB HE OCBOOOXIAIOT HW3TOTOBUTEIIS
(ucriomHUTENS, MPOAABLA, YIOJHOMOUYEHHYIO OPraHU3alMI0 WM YIOJIHOMOYEHHOTO WHAWBUIYaTbHOTO
MpEINPUHIMATEINS, UMIIOPTEPA) OT MCIOJHEHUS BO3JIOKEHHBIX HAa HETO 00S3aTeNbCTB B HATYpE Iepen
noTpeOUTENEM.

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

4. NzroroBuTens (MCIONMHUTEND, IPOAABEL, YIIOJHOMOUEHHAs! OpraHU3alus Uiu yIOJHOMOYEHHBIN
MHIUBUAYAIbHBIN IPEeIIPUHUMATENb, UMIIOPTEP) OCBOOOXKIA€TCSI OT OTBETCTBEHHOCTH 32 HEUCIIOJTHEHHE
0053aTeNbCTB WM 32 HEHAJJIeXKalllee HCIOJIHEHHE O00S3aTeNbCTB, €CIIU JIOKaKeT, YTO HEUCIIOJHEHUE
00513aTeNIbCTB WM UX HEHaJJIeXallee HCIOJHEHHE MPOU3O0ILIO BCIEACTBHE HEMPEOJOJIMMON CUIIBI, a
TaKXe 110 UHBIM OCHOBAHMSM, IPEyCMOTPEHHBIM 3aKOHOM.
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(B pen. @enepanbHbiX 3ak0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

5. TpeboBanus morpedburenss 00 yruiare HEYCTOWKH (IIEHU), MPEIyCMOTPEHHON 3aKOHOM WIIU
JIOTOBOPOM, MOJJIEXKAT yAOBIETBOPEHUIO U3TOTOBUTENIEM (MCIIOJTHUTENEM, POAABIIOM, YIIOJTHOMOUYEHHOM
OopraHu3alyel Wil YHOOJHOMOYEHHBIM WHAUBUAYAJIbHBIM MpPEANpPUHUMATENIEM, HUMIIOPTEPOM) B
JI0OPOBOJIILHOM TOPSAKE.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

6. Ilpu yIOBIETBOPEHHMH CyIOM TpeOOBAaHMM NOTPEOUTENs], YCTAHOBJIEHHBIX 3aKOHOM, CYJ
B3BICKUBA€T C H3T'OTOBHUTCIIA (I/ICHOJIHI/ITCJISI, npoaaBua, ynOHHOMO‘-IGHHOﬁ opraHuzaivuu HJIN
YHOJIHOMOYEHHOI0  MHIMBUAYAJIBHOTO MpEANpPUHHUMATENs, HUMIOpTEpa) 3a HecoOIroAeHue B
JTOOpPOBOJIBHOM TIOPSIIKE YIOBJIETBOPEHHS TpeOoBaHMU mMOTpeOuTens mrpad B pa3Mepe MATHICCAT
IIPOLICHTOB OT CYMMBI, IPUCY>KJICHHOH Cy/I0M B I10JIb3y ITOTPEOUTEIIS.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Eciu c¢ 3asBieHneM B 3alllUTy MpaB MOTPeOUTENs BBICTYMAIOT OOLIECTBEHHbIE OOBEAMHEHUS
notpeduTeneil (MX acCoIManny, COI03bl) WIM OPraHbl MECTHOTO CAMOYIIPABJICHHUS, MATHACCAT MPOIICHTOB
CYMMBI B3BICKAHHOTO IITpada MepeducistoTcs yKa3aHHbIM OOBbEIUHEHUSM (MX acCOLMAIUsAM, COK3aM)
WJIM OpraHam.

Cratbsa 14. UmyllecTBeHHass OTBETCTBEHHOCTb 3a Bpepa, NPUYUHEHHbLIW BCreacTeue
HeAoCTaTKOB ToBapa (paboTbl, ycnyru)

1. Bpen, nNpuYMHEHHBI JKWU3HHU, 3J0pPOBbIO MM HMMYIIECTBY IOTPEOUTENss BCIEICTBHE
KOHCTPYKTHUBHBIX, IPOM3BOJICTBEHHBIX, PELIENTYPHBIX MM UHBIX HEIOCTATKOB TOBapa (paboThI, yCIyTH),
MOJUIEKHUT BO3MEILEHUIO B IOJIHOM 00BEME.

2. [IpaBo TpebGoBaTh BO3MELICHHS Bpeia, IPUIMHEHHOTO BCIEJCTBHE HEJOCTATKOB TOBapa (paboThI,
yCIyr), NpHU3HAeTcs 3a JIIoObIM IOTEPIEBIIMM HE3aBUCHUMO OT TOrO, COCTOSI OH B JIOTOBOPHBIX
OTHOIIECHHUAX C NMPOJABLOM (MCIOJHUTEIEM) WIH HET.

3. Bpen, npuuMHEHHBIN )KU3HU, 3/I0POBbIO HJIM UMYIIECTBY NMOTPEOUTEIIS, OUIEKHUT BO3MEIIECHUIO,
€CJIM BpeJl IPUUMHEH B TEUEHUE YCTAaHOBJIEHHOTO CPOKa CIIy>KObI MJIM CpOKa FOJTHOCTH TOBapa (paboThI).

Ecnu Ha TOBap (pe3ynbpTarT paboThl) T0JIKEH ObITh YCTaHOBJIEH B COOTBETCTBMM C IyHKTamu 2, 4
CTaTbM 5 HACTOSILEro 3aKoHa CPOK CIYKObl MM CPOK TOAHOCTH, HO OH HE€ YCTAaHOBJEH, JIHOO
noTpeOuTeNIo He ObUIa MPeJoCTaBIeHa MOIHAs U IOCTOBEpHast MHPOPMALUSA O CPOKE CITY>KObI MIIM CPOKE
TOJHOCTH, MO0 MOTpeOUTENh HE ObUI MPOMHMOPMHUPOBAH O HEOOXOIUMBIX AEMCTBUSIX MO HCTEYEHHU
CpoKa CIy>KObl WJIM CpOKa TOJHOCTH M BO3MOXKHBIX MOCJEJICTBHSAX IMPU HEBBINOJHEHUM YKa3aHHBIX
neicTBuil, 1100 ToBap (pe3ynbTaT pabOThl) MO UCTEUYEHUHU 3TUX CPOKOB IPEICTABISIET OMACHOCTH JUIS
KU3HU U 370POBbsl, Bpe MOAJIEKUT BOZMELIEHUIO HE3aBUCUMO OT BPEMEHU €0 IPUYNMHEHHUS.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnu B cooTBETCTBHM C MyHKTOM | cTaThu 5 HacTosero 3aKkoHa U3rOTOBUTENb (MCIIONHUTEIND) He
YCTaHOBWJI Ha ToBap (paboTy) CPOK CITy»KOBI, BPEI MOJICKHUT BOSMEIICHHUIO B CIIy4ae €ro NPUYUHECHHS B
TEUEHHUE JICCSTH JIET CO JHA Nepeaayn ToBapa (paboTbl) MOTpeOUTENIO, a €CIIU ACHb NIepeiayl YCTaHOBUTD
HEBO3MOXKHO, C JaThl U3TOTOBJICHUS TOBapa (OKOHYaHUSI BHIIIOJIHEHUS PaboThI).

Bpen, npuunHeHHBI BCIIEICTBUE HEJOCTATKOB TOBApa, MOMJIEKHUT BO3MEIICHHUIO MPOJABLOM WM
M3rOTOBUTENIEM TOBapa Mo BHIOOPY MOTEPIEBIIETO.
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Bpen, nmpuunHEHHBIH BCIEACTBHE HEIOCTATKOB PaOOTHI WJIM YCIYTH, IOJJICKUT BO3MEIICHHUIO
HCIIOJIHUTEJIEM.

4. VzrotoBuTeinb (MCIIOIHUTEINb) HECET OTBETCTBEHHOCTh 32 Bpe, IPUUMHEHHBIHN KU3HU, 310POBbIO
WM UMYIIECTBY MOTPEOUTENS B CBS3H C UCIOJIB30BAHUEM MAaTEPHUAIOB, 000pPYIOBAaHUS, HHCTPYMEHTOB H
UHBIX CPEJCTB, HEOOXOAMMBIX JUIs IMPOU3BOJCTBA TOBAPOB (BBINOJHEHUS pPabOT, OKa3zaHUS YCIYT),
HE3aBHCHMO OT TOTO, ITO3BOJIST YPOBEHb HAYYHBIX U TEXHUYECKUX 3HAHUH BBISIBUTH UX 0COOBIC CBOWCTBA
WJIH HET.

5. UsroroButens (MCIOTHUTENb, MPOJABEI) OCBOOOKAAETCS OT OTBETCTBEHHOCTH, €CITU JTOKAXKET,
YTO BpeJl IPUUMHEH BCJIEJCTBUE HEIIPEOJ0JIMMON CHUIIbI MM HapyIIEHUS NOTPeOUTENeM yCTaHOBIEHHBIX
MIPaBUJI UCTIONB30BAHUSA, XPAHEHUS MITM TPAHCIIOPTHUPOBKH TOBapa (padoThl, yCIYTH).

CraTtbsa 15. KomneHcauua mopanbHoOro Bpeaa

MopanbHblii  Bpel, NPUYMHCHHBIM TMOTPEOUTENI0 BCICACTBUE HAPYIICHUS W3TOTOBUTEICM
(ucrioHUTENEM,  MPOJABIIOM,  YIOJHOMOYEHHOW  OpraHM3aluMedl  WIM  YHOJHOMOYCHHBIM
WHIUBUAYTBHBIM TPEIIPUHUMATEIEM, UMIIOPTEPOM) MIPaB MOTPEOUTEISI, TPETYCMOTPCHHBIX 3aKOHAMH
W TpaBOBBIMH akTaMu Poccuiickoit denepanyu, peryJiMpyoNMMA OTHOIICHUS B 00JIACTH 3alUTHI IIPaB
moTpeduTeNnel, MOMICKUT KOMIICHCAIIMM MPUYMHUTEIEM Bpela NpH HAIMYUU €ro BHHBL. Pa3mep
KOMIICHCAI[MM MOPAJILHOTO Bpela ONpeAeiseTcs CYyJOM W HE 3aBUCHUT OT pa3Mepa BO3MEIICHUS
UMYIIIECTBEHHOTO Bpea.

(B pen. @enepanbHbiX 3ak0HOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

KOMHGHCaLII/ISI MOpaJIbHOI'0 Bp€aa OCYHICCTBIIACTCA HE3ABUCUMO OT BOSMCHICHUA UMYIICCTBECHHOI'O
Bpcaa U ITOHCCCHHbIX HOTpe6I/ITeJ'IeM Y6LITKOB.

Cratba 16. HepeucTBuUTENbLHOCTb YCMOBMU AOroBopa, YLWeMmAwWUX npaBa
noTpeourens

1. VcinoBus poroBopa, yHEMISIOIMIME IIpaBa MHOTPEOUTENs IO CPAaBHEHHIO C IIPaBHJIAMH,
YCTQHOBJICHHBIMHM 3aKOHAaMHM WJIM WHBIMU TNpaBOBBIMM akTaMu Poccuiickoit ®enepanuu B o001acTu
3alUTHI IpaB MOTpeOUTENEH, MPU3HAIOTCS HEAEHCTBUTEIbHBIMH.

Ecnu B pe3ynbrare MCMOTHEHUS AOTOBOPA, YIIEMIISIONIETO MpaBa MOTPEOUTENS, Y HETO BO3HUKIIHN
yOBITKH, OHU TTOJIEKAT BO3MEILICHUIO U3TOTOBHUTENIEM (MCIIOJIHUTENIEM, ITPOJIAaBIIOM) B TTOJTHOM O0BEME.

2. 3ampemiaercs 00ycIOBIMBaTh NMPUOOPETEHHE OJHUX TOBApPOB (paboT, yciyr) o0s3aTelbHBIM
PUOOPETEHUEM HHBIX TOBapoB (paboT, yciayr). YOBITKH, NPUYUHEHHbIE MOTPEOUTENI0 BCIEACTBHE
HapyIlleHUsl ero mnpaBa Ha CBOOOJHBIA BBHIOOP TOBAapoB (paboOT, yCIyr), BO3MELIAIOTCS IPOAABLIOM
(MCTIONHUTETIEM) B TTOJIHOM 00BbEME.

3ampenaercss 00yCJIOBIMBATh YJIOBJIETBOPEHHE TpeOOBaHMN NOTpeOUTENel, MpeAbsSBIIEMbIX B
TeUEHNE TAPAaHTUIHOTO CPOKA, YCIOBUSAMH, HE CBSI3aHHBIMHU C HEJOCTaTKaMU TOBapoB (padoT, yciyr).
(a63ar BBenieH denepanbHbiM 3akoHOM 0T 21.12.2004 N 171-D3)

3. Ilponaserr (UCTIOTHUTENH) HE BIpaBe 0€3 coryiacusi MOTPEeOUTENST BBIIOIHATE JOTOJHUTEIbHBIC
paboTsl, yciyru 3a riaty. [lorpeduTens BripaBe 0TKa3aThCsl OT OIJIAThI TAKUX PadoT (YCIIyT), a €CIIM OHU
OIJIa4Y€HbI, MOTpeOuTEeNb BIpaBe MOTpedoBaTh OT MpojaBla (MCIOJIHUTENS) BO3BpaTa YIJIau€HHOU
cymmbl. Cornacue nmoTpeOuTesst Ha BHIOJIHEHHE JOMOJIHUTENBHBIX padoT, yCIyT 3a MiIaTy ohopMiseTcs
MpoJaBUOM (UCIHOJHUTENEM) B MUCBMEHHOW (opme, eclii MHOE HE MNpeaycMOTpeHO (enepaabHbIM
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3aKOHOM.
(B pen. ®enepanbHbIX 3aKoHOB OT 17.12.1999 N 212-®3, ot 21.12.2013 N 363-D3)

Cratba 16.1. ®opmbl U NOpPSAAOK onnaTtbl NpU npoAaxe TOBaApOB (BbINOSIHEHUMU
paboT, okazaHuu ycnyr)
(BBeneHa @PenepanbHbIM 3ak0HOM OT 05.05.2014 N 112-D3)

1. [IpoxaBent (MCTIOIHUTENB, BIIAJEINEI] arperaTtopa B ciyyae HCIOJIb30BaHMs B CBOCH JEATEIbHOCTH
HaJUYHBIX PACUETOB C MOTpeOuTeIeM) 00s13aH 00€CIIeYnTh BO3MOKHOCTD OTUIaTHl TOBapoB (padoT, yciyT)
MyTeM HWCIOJb30BaHUsI HAIIMOHAIBHBIX TUIATEKHBIX HMHCTPYMEHTOB, & TaKXKE HAJTUYHBIX PACUETOB IIO
BBIOOpY MOTPEOUTEIS.

(B pen. @enepanbHoro 3akoHa ot 31.07.2020 N 290-D3)

Koncynpsrantllimtoc: nmpumedanue.
C 01.07.2021 B a63. 2 1. 1 c1. 16.1 BHOCsATCS m3menenus (P3 ot 31.07.2020 N 290-D3).

OO6s13aHHOCTh 00€CIeUnTh BO3MOXKHOCTH OIIaThl TOBapoB (padoT, ycIyr) € HCIOJIb30BaHUEM
HallMOHAJIBHBIX IIIATCXKHBIX HWHCTPYMCHTOB B paMKax HaHHOHaJIBHOﬁ CUCTCMbI IIJIATCKHBIX KapT
pacmpocTpaHsieTcss Ha MpojaBla (UCIIONHHUTEINS, BIAJENblla arperatopa), y KOTOPOTO BBIpy4YKa OT
peanu3anu TOBapOB (BBINOJIHEHUs padOT, OKa3aHMS YCIYT) 3a MPEIISCTBYIOIUN KaleHIApHBIA IO
NPEBBIIIAET COPOK MUJUIMOHOB PYOJICH.

(B pen. @enepanbHoro 3akoHa ot 31.07.2020 N 290-03)

Ecnu Mecto omatel ToBapoB (paboT, yciIyr) HAaXOAUTCS B MECTE, IJIe HE MPEAOCTABISIOTCS YCIYTH
JocTyna K IOJIBHKHOM paguoTeae(OHHON CBSI3U U (MJIM) CpEICTBAM KOJUIEKTUBHOIO JOCTymna K
WH(POPMAIIMOHHO-TEJICKOMMYHHUKAIIMOHHOW cetn "MHTepHeT", mpoaaBell (MCIIOJIHHUTENb) OCBOOOKIAETCS
OoT O0OS3aHHOCTH O0O0CCIIEYUTh B OTOM MECTE BO3MOXKHOCTH OIUIATBI TOBapoB (pabor, ychyr) ¢
UCIIOJIb30BAHUEM HAIMOHAIBHBIX TUIATS)KHBIX HHCTPYMEHTOB.

[IponaBery ocBoOOXkmaercs OT 00S3aHHOCTM OOECHEeUnTh BO3MOXKHOCTH OIUIaThl TOBAapoB C
UCMOJIb30BAHUEM HAIMOHAJIBHBIX IUIATE)KHBIX HHCTPYMEHTOB B TOPIOBOM OOBEKTE, BBIpydKa OT
peanu3alii TOBapoOB B KOTOPOM COCTaBISIET MEHee MSITH MHUIMOHOB pyOJel 3a mpeanecTBYIOMNI
KaJIeHJJapHBIHA TOJ.

(m. 1 B pea. @enepanbHoro 3akoHa ot 01.05.2017 N 88-D3)

2. Omnara TOBapoB (paloT, YCIIyT) MOXKET MPOU3BOAMTHCS IMOTPEOUTENIEM B COOTBETCTBUHM C
yKa3aHMEM MpoJaBla (MUCIOJHUTENS) IMYTEM pacyeToB 4Yepe3 CyObEKTOB HAIMOHAJIbHOM IJIaTEKHOU
CUCTEMBI, OCYILECTBIAIOLUIMX OKAa3aHUE IUIATEKHBIX YCIYT B COOTBETCTBUM C 3aKOHOJATEILCTBOM
Poccuiickoit ®enepanuu O HaUMOHAIBHOM IUIATEKHOW CHCTEME, €CIM HHOE HE YCTaHOBJIEHO
¢benepanbHBIMU 3aKOHAMU WJIM MHBIMM HOPMAaTHBHBIMU IIPaBOBBIMU akTaMu Poccuiickoit deneparum.

3. Ilpu omnarte ToBapoB (paboT, YCIyr) HAJIMYHBIMU JICHEKHBIMU CPEJICTBAMH 0053aTelbCTBA
noTpeduTeNss meped MpoAaBIOM (HCIOMHHUTENEM) MO OIUIaTe TOBapoB (padoT, YCIyr) CUHUTAIOTCA
WCTIOTHEHHBIMH B pa3Mepe BHECEHHBIX JEHEXKHBIX CPEACTB C MOMEHTA BHECEHUS HATMYHBIX JEHENKHBIX
CPEICTB TpOAABIy (MCHOIHUTENI0) IHOO TUIATEKHOMY areHty (cyOareHTy), OCYIIECTBISIOLIEMY
NESTETLHOCTD TI0 TIPUEMY TTATeXeH (HU3UIECKUX JUII.

[Tpu omate ToBapoB (paboT, yCiIyr) MyTeM MepeBoia MPel0CTaBIsIeMbIX TOTPEOUTENEM HATUYHBIX
JICHEKHBIX CPEACTB 0€3 OTKPHITHS 0aHKOBCKOIO cueTa 00s3aTesNbCTBA MOTPEOUTENS Mepesa MPOoJaaBLOM
(ucromHUTENEM) IO OIUIaTe TOBapoB (paldoT, yCIYT) CYMTAIOTCS MUCIOJIHEHHBIMH B pa3Mepe BHECEHHBIX
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JICHEKHBIX CPEJCTB C MOMEHTAa BHECEHHS TNOTPEOMTENEM HAJUYHBIX JCHEKHBIX CPEICTB KPEIUTHOU
opraHmu3anuu 1u060 OAHKOBCKOMY TUIATEKHOMY areHTy (Cy0areHTy), OCYIIECTBISIONIUM JIeATEeIHHOCTh B
COOTBETCTBHUH C 3aKOHOJATEIbLCTBOM Poccuiickoit denepannu 0 HAIMOHAIBLHOM IIJIATEKHOU CUCTEME.

[Tpu omnate ToBapoB (paboT, yCIyr) MyTeM MepeBOIa JICHEKHBIX CPEJICTB B PAMKaX MPUMEHSIEMBIX
dbopMm OE3HATMYHBIX PACUETOB OO0s3aTENHCTBA MOTPEOUTENS TEpea IMPOAABIOM (HMCIIOJHUTEIEM) I10
oriate TOBapoB (paboT, YCIyr) CUMTAIOTCS WCIOTHEHHBIMH B CyMME, YKa3aHHOW B PacHOPSHDKCHHH O
NEepeBOJie JCHEXKHBIX CPEICTB, C MOMEHTAa TOATBEPXKICHHUS €ro HCIOIHEHHS OOCITYKUBArOIICH
MOTPEOUTENST KPEAUTHOM OpraHu3anue.

4. Tlpu omnate ToBapoB (padoT, yciyr) mpoAaBly (MCIOJHHUTEINIO) 3allpelleHO YCTaHaBJIUBATh B
OTHOIICHUM OJHOTO BHAA TOBApoB (paboOT, yCIyr) pasiIUyYHBIC LIEHBI B 3aBHCHMOCTH OT CIOCO0a UX
OILJIaThl OCPEACTBOM HAJIMYHBIX PACUETOB WM B paMKaX MPUMEHsIeMbIX (popM Oe3HATUYHBIX PACUETOB.

5. IlponaBen (MCHOMHHUTENh) HECET OTBETCTBEHHOCTh 33 BO3HUKIIHE Yy TOTPEOUTENS YOBITKH,
BBI3BaHHBIC HAPYILICHUEM TPeOOBAaHUH MTyHKTa | HACTOSAIIEH CTaThU.

Cratba 17. CyaeGHas 3awmTa npaB notpedburteneun

1. 3amuTa npaB nOTpedUTENEH OCYIIECTBISIETCS CYI0M.

3amuTa mpaB  moTpeOWTENed  yCIyr, OKa3blBaeMbIX  (DMHAHCOBBIMH  OpPTaHHU3AIHSIMH,
OpPraHMU3YIOIIMMHU B3aUMOJICHCTBUE C YIOJTHOMOYEHHBIM I10 MpaBaM MoTpeduTeneil (uHaHCOBBIX YCIYT B
cooTBeTcTBUM ¢ DenepanbHbIM 3aKk0HOM "OO0 yHOJHOMOYEHHOM I10 MpaBaM NoTpeduTeneld (PMHAHCOBBIX
ycIyr", OCYILIECTBIIAETCA C OCOOCHHOCTSIMH, YCTAHOBICHHBIMU yKa3aHHBIM De/iepaibHbIM 3aKOHOM.
(a63an BBeneH denepanbabiM 3ak0HOM 0T 04.06.2018 N 133-D3)

2. Ucku o 3amuTe mpaB MOTpeOuTeNneld MOTYT ObITh HPEIbSIBICHBI IO BBIOOPY MCTHA B CY[ IO
MECTY:

HAaXOXKACHUA OpraHu3aliu, a €CJIn OTBCTUUKOM SABJISCTCA I/IHI[I/IBI/II[yaJ'ILHLII\/’I npeanpuHuMaresb, -
€I0 XXUTCIIbCTBA,

KUTCJIBCTBA UJIN Hpe6BIBaHI/IH nucrTna,
3aKIIFOYCHUA UJIW UCITOJTHCHUA JO0roBOpa.

Ecnu uck x opraHu3aliiu BBITEKaeT U3 JEATEIBHOCTH ee (uiMaia WIM MpPe/ICTaBUTENbCTBA, OH
MOJKET OBITh TIPEIBSIBIICH B CYJI IO MECTY HaXOXACHHS e¢ (hHTralia Wi MPEICTaBUTEIIbCTBA.
(m. 2 B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TlorpeOuTenu, MHBIE HCTLHI MO HUCKaM, CBSI3aHHBIM C HapyLIeHHMEM IpaB NOTpeduTesei,
OCBOOOKIAIOTCS OT YIUIATHl TOCYJAapCTBEHHOW TMOIUIMHBI B COOTBETCTBHM C 3aKOHOAATEIhCTBOM
Poccutiickoit deneparuu o Hamorax u coopax.

(m. 3 B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Masa Il. SALUUTA MPAB NOTPEBUTENEN NPU NPOOAXE
TOBAPOB NOTPEBUTENSAM

Cratbsa 18. paBa noTpebuTensa npu obHapyxeHUuM B TOBape HeA0CTaTKOB
(B pen. denepanpHoro 3akona ot 25.10.2007 N 234-03)
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1. [Torpeburens B ciiydae oOHApYKEHHSI B TOBape HEJOCTATKOB, €CIIM OHHU HE OBUIM OTOBOPEHBI
MIPO/IaBIIOM, TIO CBOEMY BBIOODY BIIpaBe:

oTpedOBaTh 3aMEHbI Ha TOBAap ATOM e MapKu (3THUX K€ MOJIEIH U (WIN) apTUKYJIa);

noTpeboBaTh 3aMEHbI Ha TaKOMl e ToBap APYroi Mapku (MOJENH, apTUKYJA) C COOTBETCTBYIOIIUM
[epepacyeToM MOKYITHOM LIEHBI;

noTpedoBaTh COPA3MEPHOr0 YMEHBIIIECHUS TOKYITHOH 11CHBI;

HOTpe6OBaTB HE3aMCJIUTCIIBHOT'O 6C3B03M€3I[HOFO YCTpaHCHHA HCEAOCTATKOB TOBAapa WA
BO3MCIICHHUA PaCX0d0B Ha UX UCIPABJICHUC HOTpe6I/ITeJ'ICM W TPETHUM JIMIIOM;

OTKa3aTbCA OT HMCIOJHCHHA AOTOBOpa KYIUIM-IIPOJAXKU H HOTpe6OBaTL BO3BpaTa ynﬂaquHOﬁ 3a
TOBap CYMMEI. Ilo Tpe6OBaHI/II-O mnmpoaaBa M 3a €ro CUcT HOTpe6I/ITeJ'II> JOJDKCH BO3BPATHTL TOBAp C
HEAOCTAaTKaMH.

[Tpu 3TOM NOTPEOHTEIH BIIpaBe NOTPEOOBATH TAKXKE MOJHOT'O BO3MEILICHHUS YOBITKOB, TPUYNHEHHBIX
€My BCIIEACTBHE INPOJAXH TOBapa HEHAIEKANIEro KadecTBa. YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTAHOBJICHHbIC HACTOSIIUM 3aKOHOM JUIsi  YJOBJICTBOPCHHUS COOTBETCTBYIOIIMX TpeOOBaHHI
noTpeOuTes.

B oOTHOIIEHWHM TEXHUYECKH CJIOXKHOTO TOBapa MOTpeOUTeNlbh B ciaydyae OOHapy>KEHUS B HEM
HEJIOCTaTKOB BIPABE OTKA3aThCsl OT MCIOJIHEHMS JOTOBOpa KYIUIU-TIPOJAAKH M MOTpeOOBaTh BO3BpaTa
yIUIAYeHHON 3a TaKOoil TOBap CyMMbI JTMOO MpenbsBUTH TPeOOBAaHUE O €ro 3aMeHe Ha TOBap JTOH ke
Mapku (MOJENH, apTUKyJia) WM Ha TaKoW >K€ ToBap Jpyroil Mapku (MOJENH, apTUKyJia) C
COOTBETCTBYIOIIMM I€PEpacyeToM IMOKYMHOW IIeHbl B TEUYEHHUE MATHAIIATH JHEW cO AHS Tepenadyu
noTpeOUTENI0 Takoro ToBapa. [lo WCTeYeHMHM STOrO CpoKa yKa3aHHbIE TpPEOOBaHHS IOAJIECKAT
yIOBJIETBOPEHHIO B OJJHOM U3 CIEAYIOUIUX CIy4aeB:

oOHapyKEeHHUE CYIIECTBEHHOTO HEIOCTAaTKa TOBApa;
HapylIeHUE YCTAaHOBJICHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPaHEHHSI HEJJOCTATKOB TOBAPA;

HCBO3MOXHOCTb HCIIOJIb30BAHHA TOBapa B TCUYCHHUC KaXIOro roaa FapaHTHﬁHOFO CpOKa B
COBOKYITHOCTH Ooiee ueM TPpUALATb HHCﬁ BCJICACTBHUEC HCOJHOKPATHOI'O YCTPAHCHUA €TI0 PA3JIMYHBIX
HEAOCTATKOB.

[lepeueHb TEXHMYECKM CJIOXKHBIX TOBapoB yTBepxaaercs IlpaBurensctBoM Poccuiickoit
denepanuu.
(m. 1 B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeOoBaHus, yKa3aHHbIE B TYHKTE | HacTOAIIEH CTaThbU, NPEABIBISIOTCS MOTpeOUTEIEM
npojaBily Ju0O0 YMOJHOMOYEHHON OpraHW3alid WM YIOJTHOMOYEHHOMY HWHAMBHUAYAILHOMY
MpEATPUHUMATEITIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. [loTpebuTenp BrpaBe NpeAbIBUTH TPEOOBAHUS, YKa3aHHbIE B a03allax BTOPOM U MITOM IyHKTa |
HACTOAILEH CTaTbW, W3FOTOBUTENIO, YIOJIHOMOYEHHOM OpraHu3aluyd WM  YIOJIHOMOYEHHOMY
UHIUBUAYATbHOMY NPEANPUHUMATEIIO, UMIIOPTEPY .

(B pen. deaepanbHbIx 3aKk0HOB OT 21.12.2004 N 171-D3, o1 25.10.2007 N 234-D3)
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BMmecTo mpenwsiBicHUs 3TUX TpeOOBaHWI MOTPEOUTENh BIpPaBE BO3BPATHTH HM3TOTOBHUTENIO HIIH
UMITOPTEPY TOBAp HEHAIISIKAIIETO KaueCcTBa U NOTPeOOBaTh BO3BpaTa YIUIAYEHHOW 32 HErO CyMMBEI.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

4. Yrparun cuiy. - ®enepanbusiii 3akoH ot 25.10.2007 N 234-D3.

5. OtcyTrcTBHE y MOTpeOHUTENss KAacCOBOIO MM TOBAPHOIO dYeKa JUOO HMHOrO JIOKYMEHTa,
YAOCTOBEpSIOMUX (aKT M yCIOBUS MOKYNKHA TOBapa, HE SBISETCS OCHOBAaHWEM [UIsi OTKa3a B
YAOBIETBOPEHUU €0 TPEOOBAHUH.

IIponasen (M3rOTOBUTEIB), YIIOJITHOMOYEHHAA OopraHusanus 158)07¢ YIIOJTHOMOYEHHBII
WH/AMBUYalbHbIM MpeANpUHUMATENb, UMIOPTEP 00A3aHbI NPUHATH TOBApP HEHAJUIEXKAILEro KadecTBa y
HOTpeOUTENs U B Cilydyae HEOOXOAMMOCTH NPOBECTU MPOBEPKY KauecTBa ToBapa. IloTpeOutens BIpase
y4acTBOBAaTh B IPOBEPKE KauecTBa TOBapa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnydae cnopa o mpuumMHaxX BO3HUKHOBEHHUS HEJOCTATKOB TOBapa MpojaBel] (M3rOTOBUTEIb),
YIOJHOMOYEHHAs] OpraHu3alysl WM YIOJIHOMOYEHHBIH MHAWBUYaIbHBIM IPEeAIPUHUMATEb, UMIIOPTED
00s13aHBl MPOBECTH SKCIEPTU3y TOBapa 3a CBOM cyeT. DKclepTu3a ToBapa INPOBOAMTCA B CPOKH,
ycranoBieHHbIe cTaThsiMu 20, 21 u 22 Hacrosmero 3akoHa U YAOBJIETBOPEHHUS COOTBETCTBYIOIIUX
TpeboBanuii norpedburens. [lorpedutens BrpaBe NpUCYTCTBOBAThH MPH MPOBEACHUN IKCIEPTU3BI TOBApA U
B CJTydae HECOTJIACHs C €€ Pe3yJIbTaTaMU OCIIOPUTH 3aKIIFOUCHHUE TAKOW IKCIIEPTHU3HI B CYACOHOM TOPSIIIKE.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

Ecnu B pesynbpTaTe SKCHEpTH3bl TOBApa YCTAHOBJICHO, YTO €r0 HEIOCTATKU BO3HUKIIM BCIIECICTBHE
00CTOSTEILCTB, 32 KOTOPBIC HE OTBEYAET IMPOJABEI] (M3TOTOBHUTEIb), OTPEOUTENh 00sS3aH BO3MECTUTH
Mpo/IaBIly (M3TOTOBUTEIIO), YIIOJIHOMOUYECHHON OPraHU3alMK WU YIIOJTHOMOYEHHOMY WHIMBUIYATbHOMY
MpeaNpPUHUMATENI0, UMIIOPTEPY pacxoAbl Ha MPOBEACHHUE SKCIEPTU3bI, a TaKXKe CBA3aHHBIE C €€
MIPOBEACHUEM PACXO0/Ibl HA XPAaHEHHE U TPAHCIIOPTUPOBKY TOBapa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 5 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. IlpomaBeny (M3roTOBHUTENb), YINOJHOMOYEHHAs OpraHU3alys WIM  YIOJIHOMOYEHHBIN
WHJIUBUIYATBHBIM TpEANpPUHUMATENb, UMIIOPTEP OTBEYAET 3a HEIOCTAaTKU TOBapa, Ha KOTOPBIA HE
YCTaHOBJIEH TapaHTHHHBINA CPOK, €CIU MOTPEOUTENh JTOKaXeT, YTO OHM BO3HUKIIM O Mepeaayd ToBapa
MOTPEOUTEITIO UITK TI0 IPUYHUHAM, BO3HUKIIIMM JI0 3TOTO MOMEHTA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B orHomeHun ToBapa, Ha KOTOPBIA YCTAaHOBJEH T'apaHTHMHBINA CPOK, MpojaBel] (M3rOTOBHUTEND),
YIOJIHOMOYEHHAsl OpraHU3alysl UM yIOJHOMOYEHHBIH MHINBUYAJIBHBIA IPETPUHUMATENb, UMIIOPTED
OTBEYAET 3a HEJOCTATKM TOBapa, €CIM HE JOKAXET, 4YTO OHM BO3HMKIM IIOCIE IIepeladd ToBapa
NOTPeOUTENI0 BCJEJICTBUE HApYLICHHs MOTpeOUTEeNeM NpaBU HCIOJIB30BAaHUS, XPaHEHUs WU
TPAHCIIOPTUPOBKH TOBAPA, IEUCTBUI TPETHUX JIUL] WJIA HENIPEOIOIUMOM CHUIIBIL.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(1. 6 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JlocTaBka KpymHOTradapuTHOTO TOBapa M TOBapa BECOM Oojiee MATH KUJIOTPaMMOB JIJIsl PEMOHTA,
VIIEHKH, 3aMEHbl W (WJIK) BO3BpAT WX TMOTPEOUTENIO OCYIIECTBISIOTCS CHJIAMHU W 3a CUET MpOJIaBIia
(u3rotoBuTENA,  YHNOJHOMOYEHHOW  OpraHu3alyd  WIM  YIHOJHOMOYEHHOTO  MHAMBUAYaJIbHOIO
MpeANpUHUMATENSI, WUMIIOpPTepa). B ciydae HEWCIIONHEHHWS JaHHOW OOSI3aHHOCTH, a TaKkKe IMpHu
OTCYTCTBHHM TMpOJiaBlla (M3TOTOBHUTENS, YMOJIHOMOYEHHOW OpraHM3allMd WM  YHOJHOMOYEHHOTO
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WHIWBHIYATHHOTO TIPEANPUHUMATENIS, UMIIOPTEPA) B MECTE HAXOXKICHHS TOTPEOUTENS JOCTaBKA U (MITH )
BO3BpAaT YKa3aHHBIX TOBApOB MOTYT OCYIIECTBIAThCA moTpedbuteneM. Ilpu sToM mponaser
(M3roTOBUTENb,  YNOJIHOMOYEHHAs  OpraHM3alus  WIK  yHIOJHOMOYEHHBIM  MHIWBUIYaJbHBINA
MpeANPUHUMATEh, UMIIOPTEP) 0053aH BO3MECTHTHh MOTPEOUTEIIO PACXObl, CBSI3aHHBIC C JOCTABKOW H
(unn) BO3BPAaTOM YKa3aHHBIX TOBAPOB.

(n. 7 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 19. Cpoku npeabsiBNeHUA notpebutenem TpeboBaHUA B OTHOLIEHUMU
HeAOCTaTKOB ToBapa

1. IlorpeOuTens BmOpaBe NPEAbSIBUTH MPEIyCMOTPEHHBIE cTaTheid 18 HacTosmero 3akoHa
TpeOOBaHUsI K MPOJaBIly (M3rOTOBUTEINO, YIOJHOMOYEHHOW OPTraHM3AIMM WIH YIOJIHOMOUYEHHOMY
UHIUBUAYAIbHOMY MPEANPUHUMATEN0, UMIOPTEPY) B OTHOIICHUM HEJOCTATKOB TOBapa, €CJIU OHH
OoOHapy»KEeHBI B TCUCHUE TAPAHTHIMHOTO CPOKA WIIH CPOKA TOTHOCTH.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHOWmIEHMH TOBAapoOB, Ha KOTOPBIE FapaHTUWHBIE CPOKHA WIH CPOKHM I'OJHOCTH HE YCTaHOBJICHBI,
noTpeOUTENh BIpaBe MPEIbSIBUTh yKa3aHHbIC TPEOOBaHHMS, €CJIM HEJIOCTATKA TOBAPOB OOHAPYKCHBI B
pa3syMHBII CPOK, HO B IpeJesiax ABYX JIET CO THS Mepeladyd UX MOTpeOUTeNo, eciu Ooee AIUTeIbHbIe
CPOKH HE YCTAaHOBJICHBI 3aKOHOM WJIH JJOTOBOPOM.

(n. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. 'apanTHHHBINA CPOK TOBApa, a TAKIKE CPOK €ro CIIy)KObl MCUUCIIAETCS CO THS Iepelaadd ToBapa
NOTPEOUTENI0, €CIM HMHOE HE MPEeIyCMOTPEHO J0roBopoM. Ecim neHp mnepegadn yCTaHOBUTH
HEBO3MOYKHO, 9TH CPOKH MCYHCIISIFOTCS CO THSI U3TOTOBJICHUS TOBapa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Jnsi ce30HHBIX TOBAapoOB (0OYBH, OJEXKAbl M TPOYHMX) OTH CPOKH HCYUCISIOTCS C MOMEHTA
HACTYIUIEHUS] COOTBETCTBYIOLIETO CE30HA, CPOK HACTYIUIEHHS KOTOPOTO ONPEAEISIETCS] COOTBETCTBEHHO
cyobektamu Poccuiickoit ®enepanumu ucxoas U3 KIMMATUYECKUX YCIOBHM MeCTa HaXOXKJICHHS
norpeduTene.

[Tpu mponaxe ToBapoB Mo oOpaslam, Mo MoYTe, a TaKKe B CIydasX, €CIM MOMEHT 3aKJIIOUeHHS
J0TOBOpa KYIUTU-TIPOJJA)KM W MOMEHT IIepellaud ToBapa TMOTPEOMTENI0 HE COBNANAIOT, 3TH CPOKH
UCUUCIAIOTCA CO JIHSA JIOCTaBKM ToBapa moTpeOutento. Eciau moTpeOuTens JHUIIEH BO3MOXKHOCTH
WCTIOJB30BaTh TOBAp BCIEJACTBHE OOCTOSTENBCTB, 3aBHCALIMX OT TpoJaBla (B YaCTHOCTH, TOBAp
HYKJAaeTCsl B CIELUAIbHOM yCTAaHOBKE, MOAKIIOYEHUH WM COOpKEe, B HEM MMEIOTCS HEIOCTAaTKH),
TapaHTUHHBIA CPOK HE TEYET N0 YCTPAHEHHUsS MPOJABIIOM TaKHUX OOCTOSATENbCTB. Eciu NeHb MOCTaBKH,
YCTQHOBKH, TMOAKIIOYEHHs, COOPKM TOBapa, YCTPAaHEHMs 3aBUCSIIUX OT IMpPOJaBla OOCTOSTEIbCTB,
BCJIICACTBHUEC KOTOPKBIX HOTp€6I/ITCJ'II> HC MOXCET HCIOJB30BAaTH TOBApP IO HA3HAYCHHUIO, ONPCACIUTH
HEBO3MOXHO, 3TH CPOKH UCUUCIISIOTCS CO JIHS 3aKJIFOUEHUS I0r0BOpa KyIUIU-TIPOIaXKH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ao63ar11 uckitoueH. - @enepanbHblil 3akoH ot 17.12.1999 N 212-03.

CpoK TOTHOCTH TOBapa OMpPENeseTCs TMEPUOI0M, UCUUCISIEMBIM CO JHS M3TOTOBJIEHUS TOBapa, B
TEUEHUE KOTOPOr0o OH MPUTOJeH K KCHOJb30BAHMIO, WJIM JATOW, MO0 HACTYIUIEHUS KOTOPOM TOBap
MIPUTO/IEH K UCIIOIH30BaAHUIO.

[TpooKUTENLHOCTh CPOKAa TOAHOCTH TOBapa JIOJDKHA COOTBETCTBOBATh  00s3aTElIbHBIM
TpeOOBaHUAM K 0€30I1aCHOCTH TOBapA.
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(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. I'apaHTuliHbIE CPOKM MOTYT YCTAHABIIMBATHCSA HA KOMILIEKTYIOIIME U3JEJINA U COCTaBHbIE YaCcTU
OCHOBHOT'O TOBapa. ['apaHTHIHbBIC CPOKM HAa KOMIUIEKTYIOIINE U3/EIHs U COCTABHBIE YaCTH UCUYHUCIISAIOTCS
B TOM K€ IOPSAJKE, YTO U FapaHTUMHBIA CPOK HA OCHOBHOM TOBAp.

['apanTHiiHBIE CPOKM Ha KOMIUICKTYIOIIME H3ICINA W COCTaBHBIE 4YacTH TOBAapa CUUTAIOTCS
paBHBIMH FapaHTUHHOMY CPOKY Ha OCHOBHOE M3J€EIIUE, €CIIU MHOE HE YCTAaHOBIEHO J0roBOopoM. B ciyuae,
€CJIM Ha KOMIUICKTYIOIEE U3ACIUE U COCTaBHYIO YacThb TOBapa B JOIOBOPE YCTAHOBIJIEH I'apaHTUHHBIN
CPOK MEHBIIECH NpPONOKUTEIBHOCTH, YeM TapaHTHHUHBIA CPOK Ha OCHOBHOE H3JIENINE, TMOTPEeOHTENb
BIIPAaBE NPEIbsIBUTh TPEOOBaHMS, CBA3AHHBIE C HEAOCTATKAMU KOMIUIEKTYIOIIErO U3EIUs U COCTaBHOM
4acTH TOBapa, NpU UX OOHAPYKEHUHU B TEUEHHE FapaHTUHHOIO CPOKAa Ha OCHOBHOE M3/EIHUE, €CIIU UHOE
HE IPELyCMOTPEHO I0TOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu Ha KOMIUIEKTYIOIIee U3/eNIMe YCTAaHOBIICH rapaHTUHHBINA CPOK OOJIBIICH MPOJAOKUTEIBHOCTH,
YeM TapaHTHHHBIA CpPOK Ha OCHOBHOHM TOBap, MOTpPeOWTENh BIpaBe MPEIbIBUTH TPEOOBaHUS B
OTHOILIEHUM HEIOCTAaTKOB TOBapa MpPU YCIOBUM, YTO HEAOCTATKM KOMILUIEKTYIOIIETO W3AEIus
oOHapy>KeHbI B TEUYCHHE TApAaHTHIHOTO CPOKa Ha 3TO M3JeNne, HE3aBUCUMO OT UCTCUCHHS TapaHTUITHOTO
CpPOKa Ha OCHOBHOM TOBap.

4. Cpoxu, yKa3aHHBIC B HACTOSIICH CTaThe, JOBOMISATCS 0 CBEICHUS NOTPEOUTENS B MHPOPMALIUHU O
TOBape, MPEeJOCTaBIIEMOM TOTPEOUTEIIO0 B COOTBETCTBUH €O cTaThei 10 HacTosmero 3akoHa.

5. B cnydasx, Korja npexyCMOTPEHHBINM JOINOBOPOM TapaHTUMHBIA CPOK COCTABIISIET MEHEE JBYX
JeT M HeIOCTaTKU ToBapa OOHApy>KeHbl MOTpeOUTENeM [0 HCTEUYEHUM TapaHTHUHHOIO CpoKa, HO B
npeAesax ABYyX JIeT, NOTpeOMTEeNIh BIIpaBe MPEAbSIBUTH MPOAABIYYy (M3TOTOBUTENIO) TpeOOBaHMUs,
IIPEelyCMOTPEHHbIE CTaTbel 18 HacTosmero 3akoHa, €Ciu JOKaXKET, YTO HEJOCTaTKU TOBAapa BO3HUKIIM J10
ero nepegauu MOTPEOUTEIO UITH IO MPUYUHAM, BOSHHUKILIUM JI0 STOT0 MOMEHTA.
(. 5 BBeneH PenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

6. B ciydae BbIBIIEHUS CYIIECTBEHHBIX HEJIOCTATKOB TOBapa NOTPEOUTENHh BIIpaBe IMpPEIbSBUTH
M3TOTOBUTENIO  (YHOJHOMOYEHHOM  OpraHu3alMd WM YIOJHOMOYEHHOMY  HMHJIUBHUAYaJbHOMY
MpeaNPUHUMATENIO, UMIIOPTEPY) TpeOoBaHHE O OE3BO3ME3/IHOM yCTPAaHEHUHM TaKHWX HEAOCTAaTKOB, €CIH
JOKaXXeT, 4YTO OHM BO3HUKIIM JI0 TIepeiauy ToBapa MOTPEOUTENI0 WK MO MPUYMHAM, BOSHUKIIUM JI0 3TOTO
MOMEHTa. YKa3aHHOE TPeOOBAHNUE MOXKET ObITh NMPEABABIECHO, €CIIM HEJJOCTATKU TOBapa OOHAPYKEHBI IO
MCTEUCHHUH JBYX JIET CO JIHA Mepeauyd TOBapa MOTpeOUTENIO, B TEUCHHE YCTaHOBIEHHOTO Ha TOBAap CpoKa
CIIy’KOBI WJIM B TE€YEHHUE JECATH JIET CO AHA NepeJadd TOBapa IOTPEOUTENIO B Clyyae HEYCTaHOBIICHMS
cpoka ciayx0bl. Eciin yka3zanHoe TpeOoBaHME HE YAOBJIETBOPEHO B TEUEHHE JBA/ALATH JIHEH cO JIHS ero
MNPEABABICHUA HOTpe6I/ITeJ'IeM HIIN 06Hap}I)K€HHI>H\/’I UM HCIOCTATOK TOBapa ABJIKACTCA HCYCTPAHUMBIM,
noTpeOuTeNb 10 CBOEMY BBIOOPY BIpaBe NPEAbSIBUTH M3TOTOBUTENIO (YHOJIHOMOYEHHOH OpraHu3aluu
WX YIIOJIHOMOYCHHOMY HWHIAWBUAYAJIBbHOMY IMPCANIPUHUMATCIIIO, HMnopTepy) HUHBIC NPEAYCMOTPCHHLIC
nyHKTOM 3 cratbu 18 Hacrosmero 3akoHa TpeOOBaHMS MM BO3BPAaTUTh TOBAp M3TOTOBUTEIIO
(ynOJ’IHOMO‘—IﬂHHOfI opraHuM3allii HWJIW YIIOJIHOMOYCHHOMY HWHIAUBHUAYAJIbHOMY MNPECANPUHHUMATEILO,
UMIOPTEPY) U MOTPeOOBATh BO3BpATa YIUIAUYEHHOM JICHEKHON CYyMMBI.

(. 6 B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 20. YcTpaHeHuMe HeAoOCTaTKOB ToOBapa MU3rotoButenem (npoaasBLOM,
YNOSIHOMO4YE€HHOW opraHusauueun unu YNOSTHOMOY€EHHbIM MHAMBUAYaNbHbIM
npeanpuHuMarenem, MMNopTepom)

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
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1. Eciu cpok ycTpaHeHHs HEJOCTATKOB TOBapa HE ONpEAEIeH B MUCHbMEHHOW (opMe coriameHuem
CTOPOH, 3TH HEJOCTaTKU JOJIKHBI OBITh YCTPaHEHbI M3TOTOBUTENEM (IIPOJABILIOM, YIOJIHOMOYEHHOU
OopraHu3alel Wil  YINOJHOMOYEHHBIM HHJIWBHAYaJIbHBIM  NIPEANPUHUMATENEM, HMIIOPTEPOM)
HEe3aMeUIUTEIbHO, TO €CTh B MHUHHMMAJBHBIH CPOK, OOBEKTUBHO HEOOXOAMMBIN AJIi UX YCTPaHEHHUS C
Y4€TOM OOBIYHO TpHMEHseMoro croco6a. Cpok yCTpaHEHHUs HEIOCTAaTKOB TOBapa, OMPEACNIIEMbI B
MMCBbMEHHON (hopMe coralieHueM CTOPOH, HE MOKET MPEBBILIATh COPOK IAThH JHEH.

B ciryuae, ecnu Bo Bpemst yCTpaHEHHsI HEIOCTaTKOB TOBAapa CTAHET OYEBUIHBIM, YTO OHU HE OyIyT
YCTpaHEHbI B OINpPEEIICHHBIA COTJIAIICHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYHTH COTJIALICHUE O
HOBOM CpPOKE YCTpaHEHMs HEIOCTATKOB, TOBapa. IIpum 3TOM OTCYTCTBHE HEOOXOAMMBIX JJISI YCTPaHEHUS
HEJIOCTaTKOB TOBapa 3alacHbIX YacTel (Jerayeil, MaTepuaioB), 000pyIOBaHUS WIN MOJOOHBIC TPUYNHBI
HE SIBJISIIOTCS OCHOBAHHEM JJIS 3aKJIIOYEHUS COTJIAIIEHHUs O TAKOM HOBOM CPOKE U HE OCBOOOXKAAIOT OT
OTBETCTBEHHOCTH 3a HapyIIEHHE CPOKa, OMPEAEICHHOI0 COTIallIeHUeM CTOPOH IEPBOHAYAIBHO.

(n. 1 B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oOTHOIIEHWH TOBapOB HJUTEIHLHOTO I[OJIb30BAHUS W3TOTOBUTENb, MpOJaBell JIMOO
YIIOJIHOMOYEHHAs! OpraHu3alusl WM YIOJTHOMOYCHHBIM WHIAMBUIYAIbHBINA MPEIIPUHUMATEIh O0sS3aHbI
IpU TPEbSIBICHUN MOTPEOUTENEM YKa3aHHOTO TpeOOBaHUS B TPEXTHEBHBIM CpPOK OE3BO3ME3THO
MPEAOCTABUTH MOTPEOUTEINIO HA MIEPUOJ PEMOHTA TOBAp IJIUTEIHHOTO TOJIb30BaHUs, 001 a0 STUMHU
K€ OCHOBHBIMH MOTPEOUTEIHLCKUMHU CBOWCTBAMU, 00€CIeYrB JOCTaBKY 3a cBOi cueT. [lepeuenb ToBapoB
JUTUTEIIBHOTO TMOJIb30BaHMs, HA KOTOPbIE YKa3aHHOE TPeOOBaHUE HE PACTIPOCTPAHSIIETCS, yCTAaHABIMBACTCS
[IpaBuTenscTBoM Poccuiickoit @enepanum.

(B pen. @enepanbHbix 3ak0oHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N
234-D3)

3. B cmywae ycTpaHeHHs HEIOCTaTKOB TOBapa TapaHTUHHBIA CPOK Ha HEro MpOJIEBacTCs Ha
[IepuoJl, B TEYEHHE KOTOPOrO TOBAp HE MCIOJB30BAJICA. YKa3aHHBIA IMEPUOJ HMCUHMCISETCS CO JTHS
oOpanieHust motpedurens ¢ TpeboBaHreM 00 YCTpaHEHMH HEIOCTATKOB TOBapa A0 THS BBIIAYU €rO IO
OKOHYaHUU peMoHTa. [Ipu BeIjaue TOBapa U3roTOBUTEND (MPOABEll, YIIOTHOMOUYEHHAs! OpraHU3aIysl UIU
YIOJTHOMOYECHHBI  WHAMBHIYAJIbHBIM TpEANPUHAMATENb, HMIIOPTEp) O0Os3aH  TMPENOCTaBUTh B
MUCbMEHHOW (opMe MmoTpeOuTento MH(popMaluo o gate oOpalleHus NoTpeduTens ¢ TpeboBaHUEM 00
YCTpaHEHWU OOHAPYKEHHBIX MM HEJOCTaTKOB TOBapa, O Jare Tepeladyd ToBapa MOTpeOHTeneM s
YCTpaHEHUs] HEJIOCTAaTKOB TOBapa, O JaTe YCTPAaHEHHMsS HEJOCTaTKOB TOBapa C HMX ONHCaHHEM, 00
WCTIOJIH30BAaHHBIX 3aMaCHBIX YaCTAX (JIETalsiX, MaTepuanax) U O JaTe BBIAAYM TOBapa IMOTPEOUTENIO 110
OKOHYaHUH YCTpaHEHUs HEJIOCTaTKOB TOBapa.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Tlpn ycTpaHeHMM HEJOCTAaTKOB TOBAapa IOCPEACTBOM 3aMEHbl KOMIUIEKTYIOLIETO W3ZIEIUS WIH
COCTAaBHOM YacTH OCHOBHOI'O H3JENHs, HAa KOTOpPbIE YCTaHOBJIEHbl T'apaHTHIIHbIE CPOKH, HAa HOBBIE
KOMIUIEKTYIOIIEE M3JENINE WIM COCTABHYIO YacThb OCHOBHOT'O M3/IEIHSl YCTaHABIMBACTCA rapaHTUNHBIA
CPOK TOM € MPOJOJIKUTENBHOCTH, YTO U HA 3aMEHEHHbIE KOMIUIEKTYIOLIEE W3/EIUE UM COCTaBHYIO
4acTb OCHOBHOT'O U3/IENIHs, ECIIM NHOE HE NIPEyCMOTPEHO JOTOBOPOM, M TaPAaHTUMHBIN CPOK UCUUCIISIETCS
CO JHS BBIJA4M MTOTPEOUTEIIO ITOrO TOBapa 0 OKOHYAHUU PEMOHTA.

(m. 4 B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-D3)

Cratbs 21. 3amMeHa ToBapa HeHaaexawero Kayecrea
1.B cjIydace 06Hapy>1(eHI/I}I HOTpC6I/ITCJ'ICM HCEAOCTATKOB TOBAapa U MPCABbABICHUA Tpe6OBaHI/I}I 0 €ro

3aMeHe  TpojaBen]  (M3rOTOBHUTENb, YIOJHOMOYEHHAsh  OpTraHM3allds WIA  YIIOJHOMOYCHHBINA
WHIUBUAYATBHBIN TPEeINPUHUMATENb, UMIIOPTEP) 0053aH 3aMEHUTh TaKOW TOBap B TEUEHUE CEMH JHEU
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CO JIHS NPEbSBICHUS YKa3aHHOTO TpeOOBaHUs OTpeOUTENEM, a IPU HEOOXOTUMOCTH JONOIHUTEIBHOM
IIPOBEPKU KAa4YeCTBA TAKOTO TOBapa MPOAABLIOM (M3TOTOBUTEEM, YIOIHOMOUYEHHOM OpraHu3anuel uiu
YIOJIHOMOYEHHBIM MHIUBUYaJIbHBIM IIPEIIPUHUMATENIEM, UMIIOPTEPOM) - B T€UEHUE JBAALATH JHEH CO
JIHS IPEbSIBIICHUS YKA3aHHOTO TPEOOBaHU.

Ecnmn y mnpopaBua (M3roToBUTENs, YHNOJHOMOYEHHON OpraHu3alMd WIM YIOJIHOMOYEHHOTO
WH/IMBUYAIBHOTO MPEANPUHUMATENS, UMIIOPTEPa) B MOMEHT IpPEIbsIBICHUS TPeOOBAHUS OTCYTCTBYET
HEOOXOJMMBIA Ul 3aMeHbl TOBap, 3aMEHa JOJDKHA ObITh IPOBEJEHA B TEYEHUE MecAla CO JHS
NPEIbSBICHHS TAKOTO TPEOOBAHUSI.

B paitonax Kpaiinero CeBepa M mpupaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHHE MOTPEOUTENs O
3aMEHE TOBapa MOJUICKHUT yJAOBICTBOPEHUIO IO €0 3asiBICHUIO B CPOK, HEOOXOAMMBIN ISl OYEPETHOM
JIOCTaBKM COOTBETCTBYIOILEIO TOBapa B 3TU pailoOHbI, B Cllydae OTCYTCTBHUS y HpoAaBla (M3rOTOBUTENS,
YIOJIHOMOYEHHOW OpraHu3allud WIM  YIOJHOMOYEHHOTO HMHAMBUIAYAJIbHOTO MPEIIpUHUMATEIS,
UMIIOpTEpa) HEOOXOUMOTO ISl 3aMEHbI TOBapa Ha JIEHb MPEbIBICHUS YKA3aHHOTO TPEOOBAHHUS.

Ecnu s 3amensl ToBapa TpeOyercst Oonee ceMu JIHEH, o TpeOOBaHHIO MOTPEOUTENS MPOAABEIl
(u3rotoBuTeNs JUOO YHOJHOMOYEHHAs OpraHu3alus WIM YIOJHOMOYEHHBIH WHIUBHYaJIbHBIN
NpeINpuHIMAaTeNb) B TEUCHUE TPEX AHEW CO JHS NMPEAbSBICHUS TpeOOBAaHUS O 3aMEHE TOBapa 00s3aH
0€3BO3ME3/IHO NPEAOCTABUTH IMOTPEOUTENI0 BO BPEMEHHOE II0Jb30BAHHME HA IEPHUOJ 3aMEHbI TOBap
JUTUTENIFHOTO TOJIb30BaHMsA, OONAaJaroIMidi ATUMH K€ OCHOBHBIMH NOTPEOMTEIHCKUMH CBOHCTBAaMH,
obecreynB €ro JOCTaBKy 3a CBOH cyeT. DTO MpPaBUJIO HE PacHpOCTPAHSAETCS Ha TOBApHI, IEpeuyeHb
KOTOPBIX ONpPEAEIeTCS B COOTBETCTBUM € ITyHKTOM 2 cTaThi 20 HACTOALIET0 3aKOHa.

(B pen. deaepanbhbix 3akoHOB OT 21.12.2004 N 171-D3, o1 25.10.2007 N 234-D3)

2. ToBap HEeHaAJIEKAIIETO Ka4eCcTBa JOJDKEH OBITh 3aMEHEH Ha HOBBIM TOBAp, TO €CTh HA TOBAp, HE
OBIBIINII B yIIOTPEOJICHUH.

IIpn 3ameHe TOBapa TAapaHTUHHBIA CPOK HCYUCISIETCS 3aHOBO CO [JHA IepeJadd ToBapa
NOTPeOUTEIIO.

CtaTtbsa 22. CpoKku yAOBneTBOPEHUA OoTAENMbHbLIX TPpeboBaHUM NoTpedbuTtens
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

TpeboBanusi mMOTpeOUTENS O COPa3MEPHOM YMEHBIIEHHWU MOKYMHOW IIEHbl TOBapa, BO3MEIIEHUU
pacxoJ0OB Ha WCIpPABICHHE HEJIOCTAaTKOB ToBapa MOTPEOUTENEM HIM TPEThUM JIMIOM, BO3Bpare
YIUTAYeHHOW 3a TOBap JEHEKHON CyMMBI, a Takke TpeOOBaHHE O BO3MELIECHUH YOBITKOB, IPUYMHEHHBIX
NOTPeOUTENIO BCIEICTBUE TPOJAXKHM TOBapa HEHAJIeKallero KadecTBa JHMOO MpPeoCTaBIICHUS
HeHaJexaled HHpopMalMu O TOBape, MOAJEKAT YJIOBJIETBOPEHUIO MPOAABLOM (M3TOTOBHUTEIEM,
YIOJIHOMOYEHHOM OpraHM3aledl WM YIOJHOMOYEHHBIM HWHAMBHIYAJIbHBIM IPEIIPUHUMATEIEM,
UMIIOPTEPOM) B TE€UEHHE JIECATH JTHEN CO JHS MPEAbSIBIECHUS COOTBETCTBYIOIIETO TPeOOBaHUS.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb npoaaBua (u3rotoBuTens, YMNOSIHOMOYEHHOW
opraHv3auum unm ynosiHoMOYeHHOro MHAUBUAYanbLHOro npeanpuHUMaTens, umnopTtepa)
3a NPOCPOUKY BbINOSIHEHUSA TpeboBaHU noTpeduTens
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapymeHue nperycMOTpeHHbIX cTaThsiMu 20, 21 n 22 HacTosero 3aKkoHa CpoOKOB, a TakXKe 3a
HEBBINIOJTHEHNE (33JIePKKY BBIIOJHEHUsI) TpeOOBaHUS MOTPEOUTENS O MPEAOCTABICHUM €My Ha HepHO]
peMoHTa (3aMEHBI) aHAJIOTUYHOTO TOBapa Mpo/aaBel] (M3TOTOBUTENb, YIIOJITHOMOYCHHAS OPTaHU3aIUs WIH
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YIOJIHOMOYEHHBIH MHIUBUYaJIbHBIN NPEANPUHUMATENb, UMIIOPTEDP), AONYCTUBIINN TaKue HapyIICHHUS,
YIUIAYMBAET MOTPEOUTEIIO 32 KaXKABIH JEHb MPOCPOUYKH HEYCTOWKY (IIEHIO) B pasMepe OJHOTO MPOLEHTa
LIEHBI TOBapa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ilena ToBapa ompezensieTcs, UCXOs U3 €ro ILEHbl, CYIECTBOBABLIEH B TOM MeECT€, B KOTOPOM
TpeOoBaHHWE TOTPEOUTENST MJOIDKHO OBLIO OBITh  yIOBIETBOPEHO MPOAABLOM (M3TOTOBHUTEIEM,
YIOJIHOMOYEHHOW OpraHM3alyedl WIM YIOJHOMOYEHHBIM HWHAMBUAYAJIBHBIM IPEIIPUHUMATENIEM,
UMIIOPTEPOM), B J€Hb JAOOPOBOJBHOTO YIOBJIETBOPEHUS TAKOTO TPeOOBAHMS WM B JIEHb BBHIHECEHUS
CyZe0HOro pelleHus, eciau TpeboBaHKue J0OPOBOJIBHO YI0BIETBOPEHO HE OBLIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B ciydae HEBBINOJTHEHUsT TPEOOBAHMI MOTPEOUTENISI B CPOKH, MPEyCMOTPEHHBIE cTaThsaMu 20 -
22 Hacrosmiero 3akoHa, MOTpeOWTEeNb BIpPaBE IO CBOEMY BBIOOPY MpEIbsBUTh HHBIE TpeOOBaHUS,
YCTaHOBJIEHHBIE cTaThel 18 HacTosmero 3akoHa.

Cratba 23.1. [llocneactBusa  HapylweHus npoAaBLOM CpoKa nepeaayum
npeaBapuTesibHO ONflaYeHHOro ToBapa norpeéurtento
(BBenena denepanbHbIM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIM-NIPOJIAXKH, MPEAyCMATPUBAIOIINNA O0S3aHHOCTh MOTPEOUTENS MpeABaAPUTEIHHO
OILJIATUTH TOBAP, OJDKEH COJEPKATh YCIOBUE O CPOKE Mepelaur TOBapa MOTPeOUTEITIO.

2. B cnyyae, ecnu mpojaBell, MOJYYUBIIUNA CyMMY IpEIBAPUTEIBHON OIUIATHI B OIpPEICICHHOM
JOTOBOPOM KYIUIH-TIPOAAXKH pa3Mepe, He UCIOIHUI 00S3aHHOCTh IO IMepeaade ToBapa MOTPEOUTEN0 B
YCTaHOBJICHHBIN TaKUM JIOTOBOPOM CPOK, IIOTPEOUTEIND 10 CBOEMY BBIOOPY BIpaBe MOTPeOOBATH:

IIepe1adn OIUIAYEHHOI'0 TOBapa B YCTAHOBIICHHBIN UM HOBBIN CPOK;
BO3BpPATa CyMMBI IIPEIBAPUTEIBLHOMN OILIATHI TOBAPA, HE MEPEJAHHOIO IIPOJABLIOM.

[Tpu 3TOM nOTpeOuTENH BlipaBe MOTPEOOBATh TAKKE IOJHOIO BO3MEIIEHUS YOBITKOB, MPUYHMHEHHBIX
€My BCJIEACTBHE HApyLIEHHs YCTAHOBJICHHOI'O JOIOBOPOM KYIUIM-IPOJAXH CpOKa Iepefadu
IIPEJBAPUTEIILHO OIJIAYE€HHOI0 TOBapa.

3. B cayuae HapylmleHUs YCTaHOBJIEHHOI'O JOrOBOPOM KYIUIM-TIPOJAXH CpOKa Iepefaydu
MIPEIBAPUTENIBHO OIUIAUEHHOTO0 TOBapa MOTPEOHUTEN0 MpoJaBel] YIUIauuBaeT €My 3a KaKIbli JEeHb
MIPOCPOUYKU HEYCTOHKY (II€HH) B pa3Mepe MOJOBUHBI MTPOLIEHTA CYMMbI IPeABApUTENBHON OIIaThl TOBApa.

Heycrolika (neHu) B3bICKMBAETCS CO JHS, KOTJa IO JIOTOBOPY KYIUIU-TIPOJAXKU Iepeaada ToBapa
NOTpeOUTENIO JOKHA ObUla OBITH OCYIIECTBIICHA, /IO JHS Meperadd ToBapa MOTPEOUTEN0 WM 10 JTHS
YAOBJIETBOPEHUS TPEOOBAHUS TOTPEOUTENSI O BO3BpATE EMY IPEABAPUTEIBHO YIUIAYEHHOW UM CYMMBI.

CymMma B3BICKAHHOW MOTpeOMUTENeM HEyCTOWKHM (II€HHM) HE MOXKET MpPEeBbIATh CyMMY
MIpe/IBApUTENILHOM OIIaThl TOBapa.

4, TpC6OBaHI/I${ HOTpC6I/ITCJI$I O BO3Bpare ynﬂanHHOﬁ 3a TOBAp CYMMBI U O IMOJIHOM BO3MCIICHUU
Y6BITKOB IoAJIC)KAT YAOBJCTBOPCHUIO IMPOAABIOM B TCUYCHHE JCCATU HHeﬁ CO OHA NOPCABABICHUSA
COOTBCTCTBYIOIIICTO Tpe6OBaHI/Iﬁ.

5. TpeboBanusi mOTpeOUTENS, YCTAaHOBJIEHHBIE IMYyHKTOM 2 HACTOSIIEH CTaThU, HE TOMJIEKAT
yIOBJICTBOPEHHUIO, €CITU MPOJaBell JOKaKET, YTO HapylIeHHEe CPOKOB IMepeladd IMOTPEeOUTEINto
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IpeBapUTENIFHO OIUIAYEHHOTO TOBapa IMPOM30ILIO BCICICTBHE HENPEOJOIMMOW CHIIBI HJIM 10 BHHE
noTpeOuTes.

Cratba 24. PacuyeTbl ¢ notpebutenemM B criyyae npuobpeTeHuss UM ToBapa
HeHaanexallero KayecTsa

1. IIpn 3aMeHe ToBapa HEHaJUIEXkKalllero KayecTBa Ha TOBAp ATOH e MapKu (3TUX ke MOJEIU U
(unn) apTUKYJIa) IepepacyeT LIEeHbl TOBapa HE IPOU3BOIUTCS.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. Ilpu 3ameHe ToBapa HEHAIJIKAIIETO0 KauecTBa HA TAaKOH ke TOBap APYrol Mapku (MOJENH,
apTUKyJa) B CiIy4ae, €Ciy [IeHa TOBapa, IMOJISKAIIEr0 3aMeHe, HIKE IICHbI TOBapa, MPeI0CTaBICHHOTO
B3aMeH, NOTPEOUTENb JODKEH AOIUIATUTh PA3HHUIYY B IIEHAX; B CIlydae, €Cld LieHa TOBapa, MOJIIekKAIIEro
3aMeHe, BBIIIE IICHBI TOBapa, NPEJAOCTABICHHOIO B3aMEH, pa3HUIA B II€HAX BBIIUIAYABACTCS
norpedutento. Llena ToBapa, moJyuIekKamiero 3amMeHe, ONpeAeseTcs Ha MOMEHT €ro 3aMeHbl, a €CIU
TpeOOBaHME TOTPEOUTENsT HE YIOBICTBOPCHO TWPOJABIIOM, II€HA 3aMEHSIEMOro TOBapa M IICHA
nepeaBaeMoro B3aMeH TOBapa ONPENENAIOTCS Ha MOMEHT BBIHECEHHS CYJIOM PEUICHUS O 3aMEHE TOBapa.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B ciydae mpenbsiBieHUs moTpeOuTenieM TpeOOBaHUS O COpa3MEPHOM YMEHBIICHUH MMOKYITHOU
IIEHBI TOBapa B pacyeT MPUHUMAETCS IICHA TOBapa HA MOMEHT NPEIbSIBICHUS TOTPEOUTENIEM TPEOOBAHMSI
00 yIIeHKE WJIH, €CITH OHO JTOOPOBOJILHO HE YIOBJIETBOPEHO, HA MOMEHT BBHIHECEHHS CYAOM DPELICHHUS O
COpPa3MEpPHOM YMEHBIIICHUH ITOKYITHOM IICHBI.

(m. 3 B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

4. TIpu BO3BpaTe TOBapa HEHAMJIEXKAIIEr0 KayecTBa MOTpeOUTENNb BIpaBe TPeOOBAaTh BO3MELICHUS
pasHHULIBI MEXKAYy LEHOM TOBapa, yCTAaHOBICHHOH IOrOBOPOM, M LIEHOW COOTBETCTBYIOILEIO TOBapa Ha
MOMEHT J00pPOBOJIBHOTO YJOBJIETBOPEHUSI TAaKOTO TpeOOBaHUS WM, €CIM TpeOoBaHHE JOOPOBOJIBHO HE
YAOBJIETBOPEHO, HA MOMEHT BBIHECEHHUS CYJIOM PELICHHUS.

(n. 4 BBenen PenepasnbHbBIM 3aKkoHOM OT 17.12.1999 N 212-@3, B pen. denepaqbHOro 3akoHa OT
21.12.2004 N 171-®3)

5. B cimyuae Bo3BpaTa TOBapa HEHAJIEKAIIEro KauyecTBa, NMPOJAHHOTO B KPEAMT, MOTPEOUTEINIO
BO3BpAIACTCsl yIUTAaYeHHasl 3a TOBap JEHEXXHAs CyMMa B pa3Mepe IOramieHHOro KO JHIO BO3BpaTa
yKa3aHHOT'O TOBapa KpeJauTa, a Tak)Ke BO3MEIIAETCS IJ1aTa 3a MPeoCTaBlIeHUe KpeanTa.

(n. 5 B pea. ®exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

6. B ciiyuae Bo3BpaTa TOBapa HEHAJIEXKAIIET0 KayecTBa, MPUOOPETEHHOr0 MOTpeOUTeIeM 3a CUeT
MOTPEOUTENBCKOTO KpeauTa (3aiima), mpoiaBerl 0053aH BO3BPATUTh MOTPEOUTEINIO YINIAUEHHYIO 32 TOBap
JICHEeXKHYI0 CYMMY, a TaKkKe BO3MECTUThH YIJIau€HHbIE MOTpeOUTENeM MNPOLEHTHl W UHBIE TUIATEXKHU I10
JIOTOBOPY MOTPEOUTENBCKOTO KpeuTa (3aiima).

(n. 6 BBennen PenepanbHbIM 3aKk0HOM 0T 21.12.2013 N 363-D3)

Cratbs 25. paBo noTpebutens Ha oOMeH ToOBapa Hagnexaiero Ka4ecTea

1. Ilorpeburens BmpaBe OOMEHSATh HEMPOAOBOJIBCTBEHHBIM TOBAap HAaJUIeXKAalllero KayecTBa Ha
aHAJIOTUYHBIA TOBap y MpoaBlia, y KOTOPOro 3TOT TOBAap ObLI MPUOOpPETEH, €Cu yKa3aHHBIM ToBap He
nojomen no ¢popme, rabaputam, GacoHy, paciBETKE, pa3Mepy WIH KOMIUIEKTAIUH.

(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-03)

HOTpC6I/ITCJ'IL HMCECT IIPaBO Ha oOMeH HCIIPOAOBOJILCTBCHHOI'O TOBApa HAAJICIKAIICTO KAa4Y€CTBa B
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TeUEHHE YSTHIPHAAIATH JHEH, HE CUUTAs JHS €r0 MOKYIIKH.

OOMeH HemnpoJOBOJBLCTBEHHOTO TOBapa HAJICKAIIEro KayecTBAa MPOBOAMUTCS, €CIM yKa3aHHBIN
TOBap He ObUI B YNMOTPEOJICHUH, COXPAHEHBI €r0 TOBAPHBIN BHJI, MOTPEOUTEIILCKUE CBOWCTBA, TIOMOBI,
(habpuyHbIe SIPIBIKK, a TAKXKE UMEETCS TOBAPHBIN YEK HWIIM KaCCOBBIM YeK JTMOO MHOMW MOATBEP K TAIOIIHIA
OIUIaTy YKa3aHHOTO TOBapa JOKyMeHT. OTCYTCTBHUE Yy OTPEOUTENS] TOBAPHOTO YeKa MM KacCOBOTO YeKa
00 WHOTO TOATBEPIKIAIOIIETO OIJIATy TOBapa MOKYMEHTA HE JIUIIAET €r0 BO3MOXXHOCTH CCHUIATHCS HA
CBUJIETEIILCKHE TTIOKA3aHMs.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[lepeueHb TOBapoB, HE MOAJEKAIIUX OOMEHY IO OCHOBAaHUSAM, YKa3aHHBIM B HAcCTOSILEH cTaTbe,
yrBepxkaaercs [IpasurensctBom Poccuiickon @enepannu.

2. B cnydae, eciy aHaJIOTMYHBIN TOBap OTCYTCTBYET B MPOJAXKE Ha JIEHb 0OpallleHHsI TOTpeOUuTes K
MPO/ABIly, MOTPEOUTENb BIIPaBE OTKA3aThCS OT MCIOJHEHHs JOTOBOpa KYIIH-NPOAAXKH U MOTpeOOBaTh
BO3BpaTa YIUIAYEHHOM 3a yKa3aHHbII TOBap JE€HEXHOM cymMmbl. TpebGoBaHue morpedutens o BO3Bpare
YIUIAYEHHOW 3a YKAa3aHHBIM TOBAp JEHEXHOW CYMMBI IOJJIEKUT YJIOBICTBOPEHHUIO B TEYEHUE TPEX JHEU
CO JHS BO3BpaTa yKa3aHHOI'O TOBapa.

[To cormamenuto MoTpeOUTENss € MPOJABLIOM OOMEH TOBapa MOXKET ObITh IMPELyCMOTPEH IpU
MOCTYIJICHUH AaHAJOIMYHOIO TOoBapa B mpojaxy. IIpomaBery o0si3aH He3aMEAJIUTEIBHO COOOIIUTH
NOTPEOUTEITIO O IOCTYIJICHUU aHAJOTMYHOTO TOBApa B IPOJIAKY.

(m. 2 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

CraTtbAa 26. YTpaTuna cuny. - ®eaepanbHbini 3akoH oT 25.10.2007 N 234-®3.

Cratbs 26.1. AncTaHUMOHHBLIN CNOCO6 Npoaaxu ToBapa
(BBeneHa ®enepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HUYHOW KYIUIH-TIPOAAKH MOKET OBITh 3aKIIOUEH HA OCHOBAHMH O3HAKOMIICHUS
NoTpeOuTeNs ¢ MPEAJIOKEHHBIM MPOAABIIOM OIMMCAHUEM TOBapa MOCPEJCTBOM KaTajoroB, MPOCHEKTOB,
OyKJIeTOB, OTOCHUMKOB, CPEJICTB CBS3H (TEIIEBU3NOHHOM, TOYTOBOM, PATMOCBS3H U APYTUX) HIIA HMHBIMH
HCKJIIOYAIOIIMMU BO3MOYKHOCTh HENOCPEJCTBEHHOIO O3HAKOMJIEHUS MOTpEeOUTeNss ¢ TOBapoM JHOO
o0pa3loM ToBapa TpH 3aKIIOUEHHH TaKOTO JOrOBOpa (IUCTAaHIIMOHHBIA CIIOCOO MPOJaKU TOBapa)
crioco6amu.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. [IponaBiioM 10 3aKIIIOUEHUs JOTOBOPA J0JDKHA OBITH MPEIOCTaBIeHA MTOTPEOUTENI0 HH(DOPMALIUS
00 OCHOBHBIX MOTPEOUTEITHCKUX CBOMCTBAX TOBapa, 00 ajapece (MeCTe HaXOXKJICHHs) MPOAABIa, O MECTe
W3TOTOBJICHHUS] TOBapa, O TOJHOM (UPMEHHOM HAMMEHOBAaHWU (HAMMEHOBAaHUHM) TMPOJaBla
(M3roToOBHTENA), O IIEHE U 00 YCIOBUAX MPUOOPETEHUS] TOBapa, O €ro JOCTABKE, CPOKE CIIYkKObI, CpOKE
TOJHOCTH W TapaHTHIHOM CpOKe, O MOpSAKE OIIaThl TOBapa, a TakKe O CPOKE, B TeUEHHUE KOTOPOTO
JEWCTBYET MPEIOKEHHIE O 3aKIIFOYCHNUH JI0TOBOPA.

3. [ToTpeburento B MOMEHT JOCTABKM TOBapa J0JDKHA OBITH B MUCBMEHHOM (hopMe mpenocTaBieHa
nH(popmMalug o ToBape, npeaycMoTpeHHas ctatbeil 10 HacTosimero 3akoHa, a Takke MPeayCcMOTpeHHast
MIYHKTOM 4 HacToALIeH cTaTbu MHPOPMALIUS O TIOPSJIKE U CPOKAX BO3BpaTa TOBapa.

4. IMorpebutens BIpaBe OTKA3aThCsl OT TOBapa B JIF000€ BpeMs JI0 €ro mepeaad, a mocie nepeaadn
TOBapa - B TCUCHHE CEMH JTHEH.
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B ciyuae, eciim mHpOpMaIuUs O MOPSIIKE W CPOKAaX BO3BpaTa TOBapa HAJICKAIIEro KavyecTBa HE
Obula TpEeAOoCTaBleHa B MUCHBMEHHOW (opMe B MOMEHT JOCTaBKM TOBapa, MOTPEOHUTENb BIIpaBe
OTKAa3aThCsl OT TOBapa B TCUCHHE TPEX MECSIICB C MOMEHTA Iepejauu TOBapa.

Bo3sBpar ToBapa Hajnexallero KauecTBa BO3MOXKEH B CIIydae, €CJIM COXPaHEHbl €r0 TOBapHBIM BUJ,
MOTPEOUTENbCKUE CBOMCTBA, a TakKXKe JOKYMEHT, MOATBEpPKIAlOMMi (akT U YCIOBUS MOKYIIKH
yKazaHHOro ToBapa. OTCyTCTBHE y MOTpEOUTENs JOKYMEHTA, MOATBEPXKAAOMEro (DakT M yCIOBHA
MOKYNKU TOBapa, HE JIMIIAET €ro BO3MOXKHOCTH CChUIAThCS Ha JPYTUe J10Ka3aTelbCTBA MPUOOpPETEHUS
TOBapa y JJaHHOTO MPOJIaBLa.

HOTpe6I/ITeJ'IB HC BIIpaB€ OTKa3aTbCd OT TOBapa HaAMJICKAINCIO0 KadyeCTBa, HMCIOMICTO
HHAUBUAYAJIBbHO-OIMPCACIICHHBIC CBOﬁCTBa, [S{ea871 yKa3aHHBII7I TOBApP MOXKCT OBITh  HCIIOJb30BaH
HUCKIIOYUTCIIBHO HpI/IO6peTaIOH_II/IM €ro HOTpe6I/ITeJ'IeM.

[Ipu orkaze moTpeOHTENs] OT TOBapa MPOAABELl JOJDKEH BO3BPATUTH €My JCHEXKHYIO CyMMY,
yIUIau€HHYI0 NOTpeOuTesaeM IO JO0TOBOPY, 3a HCKIKOYEHHEM pacXoJ0B IpojaBLa Ha JIOCTaBKy OT
noTpeOuTeNsT BO3BPAILIEHHOTO TOBapa, HE TO3JHEE 4YeM dYepe3 NecsTh JHEH €O JHS TpeIbsSBICHUS
oTpeOUTENEM COOTBETCTBYIOIIETO TPEOOBAHMSL.

5. IlocnencTBusi Mpoaaku TOBapa HEHAJIEKAIIETO KAYeCTBA AUCTAHIIMOHHBIM CIIOCOOOM MPOJAKH
TOBapa yCTaHOBJICHBI MOJIOKEHUSMU, MPEyCMOTPEHHBIMU CcTaThsiMU 18 - 24 HacTosmIero 3akoHa.

CraTtba 26.2. NpaBuna npoaaxu oTAeNbHbIX BUAOB TOBapoB
(BBenena denepanbubiM 3ak0HOM OT 18.07.2011 N 242-D3)

IIpaBuna npomaku OTIENBHBIX BUIOB TOBAapoOB ycTaHaBiuBaroTcs IIpaBurensctBoM Poccuiickoin
®Oenepanuu.

Maega lll. 3ALLIUTA NMPAB NOTPEBUTENEW NPU BbIMONHEHUA
PABOT (OKA3AHUU YCIYT)

CraTtbsa 27. CpoKku BbINOSIHEHUA paboT (oka3aHus ycnyr)

1. HUcnonHurens o0s3aH OCYLIECTBUTH BBINOJHEHHE padOThl (OKa3aHHE YCIYrHM) B CpOK,
YCTAQHOBJICHHBII MPaBUIaMU BBIIOJHEHUS OTAEIbHBIX BUAOB paboT (OKa3aHUS OTAEIbHBIX BUIOB YCIIYT)
WM JIOTOBOPOM O BBIIIOJHEHUH paboT (oka3zaHuU yciyr). B poroBope o BbIMoOiIHEHUH padoOT (OKa3aHUH
YCIYT) MOKET MpeayCMaTpUBAaThCsA CPOK BBINOJHEHHS paboThl (OKa3aHUS YCIyTH), €ClIM yKa3aHHBIMU
IpaBWIaMd OH HE TMPEAyCMOTpPEH, a TaKKe€ CpOK MEHbIIEH MPOJOKUTEIBHOCTH, YEM CpOK,
YCTaHOBJICHHBIN YKa3aHHBIMU IIPABUJIAMHU.

2. Cpok BbINOJHEHUS PAaOOTHI (OKa3aHUs YCIYTHM) MOXKET ONpENesIThbCsl JaToil (mepuoaom), K
KOTOPO# TOMKHO OBITh 3aKOHYEHO BHITIOTHEHHE paOOThI (OKa3aHUE YCIyTH) Ui (1) JaTol (MepuoIom), K
KOTOPOH MCITOTHUTENh TOJDKEH MPUCTYIHUTD K BBIIOJHEHUIO paOOTHI (OKa3aHUIO YCIIYTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B ciyuae, ecnu BbIoJIHEHUE pabOThI (OKa3aHHE yCIIyTH) OCYIIECTBISETCS MO YacTsIM (JocTaBKa
NEpUOIMYECKON TMeyaTH, TEXHMYecKoe O0OCIyKMBaHHWE) B TEUYEHHE CpOKa JeHCTBUS JOTOBOpa O
BBIMIOJTHEHUH paboT (OKa3aHWU YCIYT), JOJDKHBI IPEAyCMaTpUBAaThCS COOTBETCTBYIOIIME CPOKU
(TIepHro/bI) BBIMOIHEHUS TAaKUX paboT (OKa3aHUS yCIyT).

[To cornameHuio CTOPOH B JOrOBOpPE MOTYT OBITh MPENLyCMOTPEHbI TaKXKE CPOKH 3aBEpIICHUS
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OTJIETTLHBIX TAINOB PabOTHI (MMPOMEKYTOUHBIC CPOKH ).
(n. 3 BBenneH PenepanibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratba 28. MNocneacrBua HapylweHUSA UCNONHUTENEM CPOKOB BbINONHEHUs paboTt
(okazaHusa ycnyr)

1. Ecnu ucnonHuTens Hapyminia CPOKH BBITOJHEHUS! pabOThl (OKa3aHUs YCIyru) - CPOKHU Hayala U
(unM) OKOHYAHMSI BHITIOJTHEHUS paboThI (OKa3aHUs yCIyTH) U (WIKM) IPOMEKYTOUHBIE CPOKU BBITIOTHEHUS
paboThl (OKa3aHMs yCIYTH) WIM BO BPEMs BBIMOJTHEHUS paOOTHl (OKa3aHHS yCIYTH) CTAJIO OYECBHIHBIM,
4TO OHa He Oy/IeT BBHIIIOJHEHA B CPOK, MOTPEOUTEIH TI0 CBOEMY BHIOOpY BIIpaBe:

(B pen. deaepanbhbIx 3aKk0HOB OT 17.12.1999 N 212-03, o1 25.10.2007 N 234-D3)

HA3HAYUTh HCIIOJIHUTEIIO HOBBIN CPOK;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

[OPYYUTh BBINOJIHEHWE PAa0OTHI (OKAa3aHWE YCIYTdM) TPETbUM JIMIAM 3a Pa3yMHYI0 LEHY WM
BBINOJIHUThH €€ CBOUMH CUJIAMU U MIOTPEOOBATh OT UCHOIHUTEISI BO3MEIEHUS [IOHECEHHBIX PacX0/l0B;

oTpeOOBaTh YMEHbILIEHUS 1IEHBI 32 BBINOJIHEHHE Pa0OTHI (OKa3aHUE YCIyTH);

OTKa3aThCs OT MCIOJIHEHHS JOTOBOPA O BHIIOJIHEHUH PaOOTHI (OKa3aHUH YCIYTH).
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[Torpebutens BnpaBe MOTpeOOBaTh TaKKe MOJIHOIO BO3MELICHUS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3M C HapyLIEHUEM CPOKOB BBIIIOJIHEHUS pabOThl (OKa3aHUs yCIyru). YObITKM BO3MEUIAIOTCS B CPOKH,
YCTAQHOBJICHHBIE Ul yJIOBJIETBOPEHUS COOTBETCTBYIOIUX TPEOOBaHUI TOTpEOUTEIS.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Ha3naueHHble MOTpPEeOUTEIEM HOBBIE CPOKM BBINOJHEHHS pabOThl (OKa3aHHsI YCIYTH)
YKa3bIBAIOTCS B JIOTOBOPE O BBHITOJTHEHUHU Pa0OThI (OKa3aHUH YCIYTH).
(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

B cjIydya€ MpPOCPOYKH HOBBIX CPOKOB HOT’pe6I/ITeJ'IB BIIpaBE€ MNPCABABUTL HCIIOJIHUTCIIIO HHBIC
Tpe6OBaHI/I$I, YCTaHOBJICHHBIC ITYHKTOM 1 HaCTOHH_IeI\/'I CTaThbH.

3. llena BeImoaHEHHON PabOTHI (OKa3aHHOM YCIIYTH), BO3BpallaeMas mOTpeOUTeNo mpu OTKa3e OT
UCTIOJHEHUSI JIOTOBOpa O BBINOJIHEHUH paboThl (OKa3aHUM YCIYTd), a TakXKe YydWuThIBaeMas IpHU
YMEHBIICHUH LEHbl BBINOJHEHHON paboThl (OKa3aHHON YCIYTH), ONpPENENseTcs B COOTBETCTBHM C
nyHKTamu 3, 4 u 5 ctathu 24 HacTosIIIero 3aKoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. IIpu oTKa3e OT UCHIOTHEHUS JIOTOBOPA O BBHIMOJIHEHUH PAOOTHI (OKa3aHUM yCIyTH) UCIIOJHUTENb
HE BmpaBe TPeOOBaTh BO3MEIIEHUS CBOWUX 3aTpar, MPOU3BEJICHHBIX B MPOIECCE BBIMTOJHEHUS PaOOTHI
(okazaHMs YCIYyTH), a TakKKe IUIaThl 3a BBIMOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY), 32 HCKIIOYEHHUEM
CiTyd4asi, €CJIM IIOTPEOUTEINb MPUHSI BBITIOJHEHHYIO paboTy (OKa3aHHYIO YCIIYTY).
(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

Ao03art uckmmoueH. - Genepanbabiid 3aK0H oT 17.12.1999 N 212-D3.

5. B cnywyae HapylleHUs YCTQHOBJICHHBIX CPOKOB BBIMOJIHEHUS PaOOThl (OKa3aHUS YCIYTH) WIH
Ha3HAYEHHBIX MOTpeOUTENeM Ha OCHOBAaHUM IMyHKTa | HACTOALIEH CTaTbU HOBBIX CPOKOB HCIIOJHUTEND
yIJIauMBAET MOTPEOUTENIO 3a KX Iblii IeHb (Jac, €ClIi CPOK OIpEeJIeNIeH B Yacax) MPOCPOUYKH HEYCTOHKY



https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=30.12.2020&demo=2&dst=100107&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=30.12.2020&demo=2&dst=100112&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=30.12.2020&demo=2&dst=100065&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=30.12.2020&demo=2&dst=100114&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=30.12.2020&demo=2&dst=100140&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=30.12.2020&demo=2&dst=100116&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=30.12.2020&demo=2&dst=100117&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=30.12.2020&demo=2&dst=100141&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=30.12.2020&demo=2&dst=100119&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=30.12.2020&demo=2&dst=100142&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=30.12.2020&demo=2&dst=100121&fld=134

(meHi0) B pa3Mmepe TpexX MPOICHTOB IICHBI BBHIMOJHEHUS paOOTHl (OKa3aHUs YCIYyTH), a €ClId IeHa
BBITIOJTHEHUS PAa0OTHl (OKa3aHWsS yCIyrd) JOTOBOPOM O BBIMOJTHEHHH pabOT (OKa3aHWUHM YCIYTr) HE
ompezeneHa - oOmield LeHbl 3aka3a. JloroBopoM O BBINOJHEHUH pPA0OT (OKa3aHUM YCIYT) MEXKAY
MOTPEOUTENIEM M HCIIOJIHUTEIEM MOKET OBITh YCTAaHOBJICH 0OJIee BRICOKHI pa3Mep HEYCTOUKH (IICHH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Heycroiika (eHs) 3a HapylIeHHEe CPOKOB Haydasa BHIMOJIHEHUS pabOTHI (OKa3aHUs YCIIyTH), e dTarna
B3bICKMBAETCA 3a KaXIbld JEHb (4ac, €CIU CPOK OINpeNeleH B yacax) MPOCPOYKH BIUIOTH JI0 Hayaja
BBITIOJIHEHUST pabOThl (OKa3aHWs YCIYTH), €€ 3Tala WM NPEeAbsSBICHUS NOoTpeduTeneM TpeOOBaHHUH,
IIPESYCMOTPEHHBIX ITYHKTOM | HacTosIel CTaThy.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycrolika (meHs1) 3a HapylIeHUEe CPOKOB OKOHYAHUS BBITIOJHECHHUsI paOOTHI (OKa3aHUsl YCIIyTH), e
JTana B3BICKMBAETCS 3a KaXAbI JeHb (Yac, €ClM CPOK OINpENeleH B 4acax) MPOCPOYKU BIUIOTH IO
OKOHYaHUsl BBINIOJHEHHUs Pa0OOThI (OKa3aHHs YCIYTH), €€ dTala WIA TPEAbSBICHHUS MOTPeOUTEIeM
TpeOOBaHUH, MPEAYCMOTPEHHBIX ITYHKTOM | HACTOSIIEH CTAThH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

CyMMa B3BICKaHHOI NOTpeOUTENEM HEYCTOMKHU (IIEHH) HE MOXKET IpEBbILIATh IEHY OTAEIbHOIO
BUJA BBINOJHEHUsS pabOThl (OKa3aHMWs YCIyrd) MM OOIIyH LEHY 3aKa3a, €ClId L€Ha BBINOJIHEHUS
OTAEIBHOrO BUAA DPA0OOTHl (OKa3aHUsA YCIYI'M) HE OIPENAEICHA JOrOBOPOM O BBINOJIHEHUH DPAOOTEHI
(OKa3aHUM YCIyTH).

Pa3zmep HeycToiliku (TI€HM) OIpEACNSACTCS, MCXOJs M3 IIEHBl BBINOJIHEHUS pabOTHl (OKa3aHUs
yCIIyTH), a €CJIM YKa3aHHAs LIeHa He OMpe/eieHa, UCXOs 13 OOIIel 1IeHbl 3aKa3a, CYIIeCTBOBABIIEH B TOM
MecTe, B KOTOPOM TpeOOBaHUE MOTPEOUTENS TOJHKHO OBLIO OBITH YAOBJIETBOPEHO HCIIOJIHUTENEM B JIEHb
JTOOPOBOJIBHOTO YJIOBJIETBOPEHUS TAKOT'O TPEOOBAHUS HIIM B JCHb BHIHECEHUS CYJeOHOTO pEIleHus, eCIu
TpeboBaHue MOTpeOUTENs TOOPOBOIHHO yAOBICTBOPSHO HE OBLIO.

6. TpeGoBaHus moTpeOUTENs], yCTAaHOBJIEHHbIE ITYHKTOM | HacTosIIell cTaThbu, HE MOJyIeXkar
YAOBJIETBOPEHUIO, €CIIM UCTIOTHUTEND JOKAXKET, YTO HAPYILIEHUE CPOKOB BBIITOJIHEHUS paOOThI (OKa3aHUs
YCIYTH) IPOM30IILIO BCIEICTBUE HEPEOIOJUMON CUITbI WIIM TI0 BUHE MTOTPEOUTENS.

Cratba 29. lpaBa noTtpedbutens npu obHapyXeHMU HeAOCTaTKOB BbINOJIHEHHOW
paboTbl (OKa3aHHOM yCnyru)

1. Ilorpeburens mnpu OOHApPYKEHHWH HEIOCTATKOB BBIIOJHEHHOW pPAa0OTHI (OKa3aHHON YCIIyIH)
BIIpaBe MO0 CBOEMY BBIOOPY MOTPeOOBaATH:

0€3B03ME3/IHOTO YCTPAHEHUS HEJJOCTATKOB BBHIMOJIHEHHOMN paboThl (OKa3aHHOM yCIIyTH);
COOTBETCTBYIOIETO YMEHBILIEHH LIEHbI BBIITOJHEHHOI paboThl (OKa3aHHOH yCIIyTH);

663B03M€3HHOFO HU3TOTOBJICHUS prrOfI BCIIIM U3 OAHOPOJHOI'O MaT€puajla TaKOIro K€ Ka4C€CTBa UJIN
IIOBTOPHOT'O BBIITOJIHCHUS pa60TBI. HpI/I 9TOM HOTpC6I/ITCHB 00s13aH BO3BpPATUTL pPAHCC MECPCAAHHYIO EMY
HUCITOJTHUTEJIEM BCIIb,

BO3MEIICHHSI MMOHECEHHBIX MM pPAacXoJ0B MO YCTPAaHEHHWIO HEIOCTATKOB BBHIMIOJHEHHOW pPaOOTHI
(OKa3aHHOM yCIIYTH) CBOMMH CHJIAMH WJIM TPETHUMHU JIMIIAMH.

VYnoBierBopeHue TpeOOBaHUI mMOTpeOuTenss o O0e3BO3ME3THOM YCTPAaHEHHMH HEJOCTaTKOB, 00
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W3TOTOBIICHHH JPYTrOM BEUIM WM O TIOBTOPHOM BBIIOJHEHHH pPAa0OTHl (OKa3aHWHM YCIYTH) HE
OCBOOOKIAET HUCIIOJIHUTENSI OT OTBETCTBEHHOCTH B (hOpME HEYCTOWKH 3a HApyIICHHWE CPOKA OKOHYAHUS
BBITIOJIHEHHS paOOTHI (OKa3aHMS YCIYTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

[TorpeOuTens BrpaBe OTKa3aThCs OT KCIOJHEHHS JOTOBOpA O BBITIOJIHEHUU pabOTHl (OKa3aHHH
YCIIyTH) U MOTPEOOBATh MOJHOTO BO3MEIICHUS YOBITKOB, €CITM B YCTAHOBICHHBIN YKa3aHHBIM JJOTOBOPOM
CPOK HEIIOCTATKH BBIMOJHEHHON paboThl (OKAa3aHHOW YCIYrH) HE YCTPaHEHBl HCIOJHHUTEICM.
[ToTpebutens Takke BIpaBe OTKA3aThCS OT WCIOJHEHHUS JOrOBOPAa O BBINOJHCHUU PAOOTHI (OKAa3aHHH
YCIIyTH), €CIIM UM OOHAPYKEHBI CYIIECTBCHHbIC HEIOCTATKU BBIIOJHEHHOW Pa0OTHI (OKa3aHHOM YCITyTH)
WJIM WHBIE CYIIECTBEHHBIC OTCTYIUICHHSI OT YCIOBUN JOTOBOPA.

(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Torpebutens BrpaBe MOTPeOOBATh TaKKe MOJTHOIO BO3MEHICHUS YOBITKOB, MPUYMHEHHBIX €My B
CBSI3M C HEJOCTATKaM{ BBIMOJIHEHHOH paboThl (OKa3aHHOW yCiyru). YOBITKM BO3MEINAIOTCS B CPOKH,
YCTaHOBIICHHBIE JUISI YIOBJICTBOPEHHSI COOTBETCTBYIOIINX TPEOOBAHUN TOTPEOUTEIS.

2. lleHa BBITIOJHEHHOM pabOTHI (OKa3aHHOW YCJIyTH), BO3BpallaeMas MOTPEOUTENI0 MPU OTKa3e OT
WCTIOJHEHHUSI JIOTOBOpPAa O BBINOJHEHUW paboOThl (OKa3aHUM YCIYTH), a TakXKe Yy4YuThIBaeMas IpHU
YMEHBIICHUU IICHBI BBIIIOJHCHHOW pabOThl (OKa3aHHOW YCIIyTH), ONPEACISeTCS B COOTBETCTBHU C
nyHkTamu 3, 4 u 5 ctatbu 24 HacTosIIEro 3aKoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TpeOoBaHus, CBSI3aHHBIE C HEJIOCTATKAMM BBIIIOJIHEHHOM paboOThl (OKa3aHHOM YyCIyru), MOTYT
OBbITh IPEABbSBICHBI IPU MIPUHATUHN BBINOJIHEHHON paboThl (OKa3aHHOW YCIIyTH) WU B XOJI€ BHINOJIHEHHS
paboTbl (OKa3aHWsI YCIOYrH) JHOO, €CIM HEBO3MOXHO OOHApPYKUTh HEAOCTATKH MpPH NPUHSATHU
BBINOJIHEHHON paboTh! (0Ka3aHHOW YCIyIrH), B TEYEHUE CPOKOB, YCTAHOBJIEHHBIX HACTOSALIUM ITYHKTOM.

[Torpeburens BIpaBe MPEABSBIATh TPSOOBAHNS, CBSI3aHHBIC C HEIOCTATKAMHY BBITTOJIHEHHOW pabOTHI
(oKa3aHHOU yCIIyTH), €CIM OHM OOHApYKEHbI B T€UCHHE TapaHTUWHOTO CPOKa, a PU €ro OTCYTCTBUU B
pa3yMHBIH CpPOK, B IIpeJenax ABYX JET cO JHS MPUHSTHS BBIIIOJIHEHHOW paOoThl (OKa3aHHOM yCIIyTH) WIH
TISTH JIET B OTHOIICHUU HEJOCTATKOB B CTPOCHUU U MHOM HEABM)KMMOM MUMYIIECTBE.

(. 3 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. HcnomHUTENIh OTBEYAeT 3a HCAOCTAaTKH pa6OTLI (yCJ'IyrI/I), Ha KOTOPYHO HC YCTAaHOBJICH
FapaHTHﬁHBIﬁ CpOK, €Clin l'IOTpe6I/IT€J'II> JOKaXXET, YTO OHHW BO3HUKIIM OO €€ MNPUHATUA UM HIIN 110
npuYruHaM, BO3BHUKIIUM JJO 3TOI'0O MOMCHTA.

B otHOomenun paloTsl (yciyrH), Ha KOTOPYIO YCTAHOBJIEH TapaHTHIHBIA CpPOK, HCIIOJIHUTENb
OTBEYAET 3a €€ HEJOCTaTKH, €CIIM HE JIOKAXKET, YTO OHM BO3ZHHUKIM TOCJE MPUHATHS PaOOTHI (YCIyTH)
noTpeOuTeNeM BCJIEACTBUE HapylIEHHWs MM IPaBUJ HCIIOJIb30BaHUS pe3yjbTaTa paboThl (yCIyTrH),
JNENCTBUN TPETHUX JIUL WU HEIIPEOJOJIUMOMN CUJIBIL.

(1. 4 BBeneH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B cayuasx, korja npelIyCMOTPEHHBIH JOTOBOPOM TapaHTUHHBIA CPOK COCTaBIISIET MEHEE JBYX
neT (TISATH JIET Ha HEABMKUMOE UMYIIECTBO) U HEIOCTATKU PabOTHI (YCIyTH) 0OHApYKEHBI TOTPEOUTEIEM
[0 UCTEYEHUHU TapaHTUWHOIO CPOKA, HO B MpeJenax JABYX JIeT (IATH JIET Ha HEJIBU)KMMOE MUMYILIECTBO),
MOTpeOUTENh BIPaBE MPEIBbIBUTH TPEOOBAHUS, MTPETYCMOTPEHHBIC ITYHKTOM | HACTOSIIEH CTaThH, €CIIH
JOKQXKEeT, YTO TaKUe HENOCTAaTKH BOZHUKIN 10 TPHHITUS UM pe3ylbTaTa paboThl (YyCIyrd) HIU TIO
MPUYMHAM, BO3HUKIIIUM JI0 3TOT'0 MOMEHTA.

(n. 5 BBennen PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)



https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=30.12.2020&demo=2&dst=100126&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=30.12.2020&demo=2&dst=100144&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=30.12.2020&demo=2&dst=100145&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=30.12.2020&demo=2&dst=100127&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=30.12.2020&demo=2&dst=100130&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=30.12.2020&demo=2&dst=100133&fld=134

6. B cnydae BBISBIEHHUS CYIIECTBEHHBIX HEIOCTATKOB pabOTHl (YCIyrd) MOTPEOUTENh BIpPaBE
IPEIbSIBUTH MCIIOTHUTEIO TpeOOBaHUE O OE3BO3ME3THOM YCTPAaHEHUU HEIOCTATKOB, €CIIU JOKAXKET, YTO
HEJIOCTaTKHW BO3HUKIIU JI0 TIPHHATHS UM pe3ysbTara padoTsl (YCIyrH) WM MO MPUYMHAM, BO3HUKIIHM 10
3TOr0 MOMEHTa. DTO TpeOOBaHHE MOXKET OBITh NMPEABSIBICHO, €CIM TaKUE HEIOCTaTKU OOHAPY>KEHBI 110
MCTEUYEHHUH ABYX JIET (IATH JIeT B OTHOLICHWU HEIBM)KMMOTO MMYIIECTBA) CO JHS NMPHUHATHSA PE3yJbTaTa
paboTsI (yciryrn), HO B Ipe/esiaX YCTaHOBJICHHOTO Ha pe3yibTaT paboThl (YCIyTrH) CpoKa CIy Obl WM B
TEUEHHE JICCSITU JIET CO JHS NMPHUHATHA pe3yibTaTa padoThl (YCIyrH) MOTPEOUTENIEM, €CIIH CPOK CITY KOBI
He ycTaHoBieH. Eciau nanHoe TpeOoBaHME HE YIOBJIETBOPEHO B TEUEHHE JBAJIATH JHEH CO JHSA €ro
IpEABSBICHHUS TOTPEOUTENIEM WM OOHAPY)KEHHBIH HEOCTATOK SIBIISICTCS HEYCTPaHUMBIM, TIOTPEOUTEID
110 CBOEMY BBIOOpY BIIpaBe TpeOOBAaTh:

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

COOTBETCTBYIOIIETO YMEHBILICHHS LIEHBI 32 BHITOJHEHHYIO paboTy (0OKa3aHHYIO yCIyTy);

BO3MEIICHHS] MOHECEHHBIX MM pacXoJ0B IO YCTPAaHEHHIO HEJOCTATKOB BBINOJIHEHHON pabOThI
(OKa3aHHOM yCIIYTH) CBOMMH CHJIAMH WM TPETHUMHU JIMIIAMHU;

OTKa3a OT HCIIOJHEHHs JIOTOBOPA O BBIMOJHEHUU pPa0OThI (OKa3aHWUU YCIAYTH) M BO3MEUICHHUS
YOBITKOB.
(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 30. CpoKM yCTpaHeHUss HeAOCTaTKOB BbIMOSMIHEHHOW paboTbl (OKazaHHOW
ycnyrm)

Henocratku pabGoTel (ycimyru) IOJKHBI OBITH YCTPAaHEHBI HCIIOJHUTENIEM B Pa3yMHBIH CpOK,
Ha3HAYCHHBIN MOTpeOUTEIEM.
(B pen. denepanphoro 3akona ot 17.12.1999 N 212-03)

Ao03ar1 uckimoueH. - denepanbHplid 3aK0H oT 17.12.1999 N 212-D3.

Hasznauennsiif motpeduTenemM CpoK yCTpaHEHHs HEAOCTAaTKOB TOBapa YKa3bIBA€TCSA B JIOTOBOPE HIIH
B MHOM TOJIMUCHIBAEMOM CTOPOHAMH JIOKYMEHTE MO0 B 3asSBICHHH, HAIPABICHHOM MOTpeduTenem
HCIIOJIHUTEITIO.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

3a HapyluieHHE TMPEAYCMOTPEHHBIX HACTOSIIEH CTaTheld CPOKOB YCTPAHEHMs] HEIOCTAaTKOB
BBITIOTHEHHON Pa0OTHI (OKa3aHHON YCIYTH) MCHOJHUTENb yIIAaYMBAeT MOTPEOUTENI0 32 KaKIbI JCHb
MIPOCPOYKH HEYCTOUNKY (II€HI0), pa3Mep U MOPSIOK UCUUCICHUS KOTOPOH OMPEeNsIOTCS B COOTBETCTBHH
C IIYHKTOM 5 CTaTbu 28 HACTOSALIETO 3aKOHA.

B ciyuyae HapylieHHsl yKa3aHHBIX CPOKOB MOTPEOUTENb BIpPaBE MPEAbSIBUTH HUCIIOJHUTENIO HWHBIE
TpeOoBaHus, MPeTyCMOTPEHHbIE MyHKTaMu | 1 4 cTaTtbu 29 HacToALIero 3aKoHa.

Cratbsa 31. Cpoku yaoBneTBopeHUs oTaeNbHbIX TpeboBaHUM noTpedbutens

1. TpeGoBanust moTpeduTesnss 00 yMEHBIIEHUH LIEHBI 32 BBITOJHEHHYIO Pa0OTy (OKa3aHHYIO YCIYTY),
O BO3MEILIEHUH PACXOJO0B IO YCTPAaHEHHIO HEIOCTATKOB BBIIIOJHEHHON paboThl (OKa3aHHOM YCIYTH)
CBOMMHU CHJIaMH WJIM TPETBUMHU JIMIIaMH, & TAaKXKe O BO3BpaTe yIlaueHHO! 3a paboTy (YCiIyry) IeHEeKHOM
CYMMbl M BO3MEUIEHMHM YOBITKOB, MPUYMHEHHBIX B CBSI3M C OTKa30M OT HCIIOJIHEHHUS J0TrOBOpA,
MpeAyCMOTpPEHHbIE MyHKTOM | cTaThu 28 u nyHkTtamMu 1 u 4 cratbu 29 Hacrosulero 3akoHa, MOAJIexaT
YAOBJIETBOPEHUIO B JAECSITUIHEBHBIM CPOK CO JIHS MPEIbABICHUS COOTBETCTBYIOLIETO TPEOOBAHMUS.
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(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpeboBanusi moTpeOHUTENsT O OE3BO3ME3JTHOM M3TOTOBJICHUHU JAPYrOod BEIIM W3 OJHOPOIHOTO
MaTepuaja Takoro >k€ KauecTBa WM O MOBTOPHOM BBIMOJIHEHUH Pa0OThI (OKa3aHUM YCIYTH) MOAJIEKAT
YAOBIETBOPEHUIO B CPOK, YCTAHOBJICHHBIN JJII CPOYHOTO BBHIMOJTHEHHS pa0OTHI (OKa3aHMs YCIYTH), a B
cllydae, €clid 3TOT CPOK HE YCTaHOBJIEH, B CPOK, MIPEIyCMOTPEHHBIN JOrOBOPOM O BBIMOJIHEHUH PabOTHI
(OKa3aHUM YCIYTH), KOTOPBIM ObLT HEHAJJIEKAIllEe UCTIOTHEH.

3. 3a HapylleHHE INPEIyCMOTPCHHBIX HACTOSINEH CTaThbed CPOKOB YIOBJICTBOPEHHUS OTICIBHBIX
TpeOOBaHUI TOTPEOUTENS] HCIOIHUTENb YIUIAYMBACT MOTPEOMTENI0 33 KaXABIA JIeHb IPOCPOUKHU
HEYCTOMKY (IICHI0), pa3Mep U MOPSIOK HCYUCIICHUS KOTOPOU OINPEACIISIOTCS B COOTBETCTBUHU C ITYHKTOM
5 craTbu 28 HacTosIIEero 3aKoHa.

B cnydae HapymieHus CPOKOB, YKa3aHHBIX B IYHKTax | WM 2 HACTOSIIEH CTaTbH, MOTPEOUTEITH
BIIPaBE MPEABSIBUTH HUCIIOJHHUTEIIO HWHBIE TPeOOBaHUS, MPEIyCMOTPEHHBIE MYHKTOM 1 craTthu 28 U
nyHkTaMu 1 1 4 ctaTtbu 29 HacTOsAIIEro 3aKOHa.

Cratbs 32. [lpaBo noTpedbuTensa Ha OTKa3 OT UCNOJSIHEHMA AOroBopa O BbIMOSIHEHUMN
paboT (oka3zaHuu ycnyr)
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

HOTpe6I/ITCJ'IL BIIpaBC O0TKA3aTbCA OT HUCIIOJIHCHUA A0r0OBOpPa O BBIIIOJHCHUKU pa60T (OKa3aHI/II/I ycnyr)
B J11000€ BpEMs IIPU YCJIOBUU OINIAThI MCIIOJHUTEIIIO q)aKTI/I‘-IeCKI/I IMOHCCCHHLIX UM PACXOJ0B, CBA3AHHBIX
C HCIOJIHEHHEM 003aTENLCTB 110 JaHHOMY OOT'OBOpPY.

Cratbs 33. CMeTa Ha BbINosfiHeHWe paboTbl (OKazaHue ycryru)

1. Ha BeimmonHeHue paboThl (OKa3zaHUE YCIYTH), MPEIyCMOTPEHHOH TOTOBOPOM O BBHIMOJIHEHHH
paboThI (OKa3aHUU YCIYTH ), MOKET OBITh COCTABJICHA TBEPIasl WIIH MPUOIU3UTEIbHAS] CMETA.

CocraBiieHHE TaKOH CMETHI 10 Tpe6OBaHI/IIO HOTpe6I/ITeJ'I$I WJIU UCIIOJHUTEIIS 0053aTEIbHO.

2. HcnomuuTens He BIOpaBe TpPeOOBAaTh YBEIWYCHHS TBEPAOW CMETHI, a MOTPEOUTENs - ¢
YMEHbBIIIEHUSI, B TOM 4YHCJIE€ B Cly4ae, KOTJa B MOMEHT 3aKJIIOYEeHHs JOTOoBOpa HCKIIIOUYANIach
BO3MOKHOCTh MPEyCMOTPETh MOJIHBIN 00BEM MOJUICKANTUX BBHITOJTHEHUIO padOT (OKa3aHUIO YCIyT) WK
HEOOXOUMBIX JJISl TOTO PACXOJIOB.

HcnonHuTenb MMeET NpaBo TpeOOBATh YBEIWYEHMS] TBEPAOH CMEThl MpPH CYLIECTBEHHOM
BO3PACTaHMM CTOMMOCTH MAaTE€pHaJOB U 00OpYyJOBaHMsS, MPEJOCTABISAEMBIX HCIIOJIHUTENIEM, a TaKKe
OKa3bIBaEMbIX €My TPETHUMH JUIAMH YCIIYT, KOTOPOE HENb3sl ObLIO MPELyCMOTPETh MPHU 3aKIHOUYEHUU
noroBopa. Ilpu oTkaze moTpeOuTens BBINOIHUTH 3TO TPEOOBAHHE HMCIIOIHUTENb BIIPABE PACTOPTHYTh
JIOTOBODP B CYZICOHOM TOPSIAKE.

(m. 2 B pen. @enepanbpHoro 3akona ot 17.12.1999 N 212-D3)

3. Ecimu BO3HMKIA HEOOXOIMMOCTb BBINOJIHEHUS JOMOJHUTEIBHBIX paboT  (oka3zaHus
JOTIOJTHUTENBHBIX YCIYT) U MO 3TOW NMPHUYMHE CYIIECTBEHHOI'O NMPEBBINICHUS MPUOIU3UTEIBHON CMETHI,
UCIIOJIHUTENb 00s3aH CBOEBPEMEHHO MpeaynpeauTh 006 3ToM mnorpedutens. Ecnu norpeburtens He nan
COrJlacHe Ha MpEeBbIIIeHHE MPUOIM3UTEILHON CMEThI, OH BIIPaBE OTKA3aThCs OT UCIOJIHEHUs A0rosopa. B
9TOM CJIy4yae HUCIOJTHUTENh MOXKET TpeOOBaTh OT MOTPEOUTENs yIUIATHI IIEHBI 32 BHITIOJIHEHHYIO PaboTy
(OKa3aHHYIO yCIIyTY).
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HcnonHuTenb, CBOEBPEMEHHO HE MpEeAyNpenuBIINi NOTPeOUTENsI 0 HEOOXOAUMOCTH TPEBBIIICHUS
MPUOTU3UTENBHON CMETHI, 0053aH HCIIOJIHUTEH JOTOBOP, COXpaHss MPaBO HA OIUIATy padOTHI (YCIyTH) B
npenenax NpuOINU3UTEIbHON CMETHI.

(n. 3 BBennen PenepanibHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

CraTtbsa 34. BbinonHeHue paboTbl U3 MaTepuarna UCNoSIHUTens

1. UcionHuTeNs 00513aH BHIIOIHUTD PadOTy, ONPEIEICHHYIO TOTOBOPOM O BBIITOJHEHHH PAOOTHI, U3
CBOETO MaTepHasa U CBOUMH CPEACTBAMH, €CIIM HHOE HE MPEAYCMOTPEHO JJOTOBOPOM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHurenp, NpeJOCTaBUBIIMN MaTepual [Uuld BBIIOJHEHHS paboThl, OTBEYAaeT 3a €ro
HEHAJJIe)KAIllee KayeCTBO IO MpaBWiaM 00 OTBETCTBEHHOCTH IIPOJAaBLIa 3a TOBApbl HEHAAJIEXKALIETO
Ka4yecTBa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Matepuasl UCHIOJHUTEIS OIUIAYMBACTCS TOTPEOUTEIEM MPH 3aKIFOUYECHUH YKAa3aHHOTO JIOTOBOPA
MOJTHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BHITIOJIHEHUH Pa0OTHI C yCIOBHEM OKOHYATEIHHOTO
pacuera TpU TMOJYYCHUH MOTPEOUTENIEM BBIMOJIHEHHONW HCIIOIHUTEIEM Pa0OThI, €CIM WHOW TOPSIOK
pacyeToB 3a MaTepual UCIOTHUTENS HE TPETyCMOTPEH COTIIAlIEHHEM CTOPOH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B ciywasix, nmpeayCMOTPEHHBIX JIOTOBOPOM O BBITIOJIHEHHH PAaOOThI, MaT€pHal MOXKET OBIThH
MPEIOCTaBlIEH  HUCIOJNHUTENeM moTpedutento B  kpenuT. llocienmyromee HU3MEHEHHE — LIEHBI
IIPEIOCTABIIEHHOTO B KPEIUT MaTepuaia UCIIOJHUTENS HE BJIEUYET 3a cOO0M nepepacuera.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

4, MaTepHan HUCIIOJTHUTCIIA H H€06XO[[I/IMI)IG JJIs1 BBITIOJTHCHUA pa6OTI)I TEXHUYCCKHUEC CPCACTBA,
HHCTPYMCHTBI U ITPOYECC NOCTABJIAKOTCA K MECTY BBIIIOJIHCHUA pa60T HUCIIOJTHUTCIICM.

Cratbs 35. BbinonHeHue paboTbl U3 MaTepuana (c Bellbio) noTpedbutens

1. Ecm pa60Ta BBIITOJHACTCS MOJHOCTBIO HMJIM YaCTHYHO W3 MaTcpHualia (C BCH_ILIO) HOTpe6I/ITeHH,
HCIIOJIHUTEIIb OTBCYACT 3a COXPAHHOCTD 3TOI'0 MaTrcpuraia (B@HII/I) W MIPaBHUJIBHOC €T'0 UCITIOJIB30BAHHC.

Hcnonautens 00s13aH:

NpeayNpeauTh TOTPEOUTENss O HENPUTOAHOCTH WM HeIToOpOKaYeCTBEHHOCTH TEPEAaHHOTO
notrpeduTenemM MaTepuana (Beum);

nNpeaACTaBUTL OTYET 00 HN3pacCXoa0BaHNHU MaT€purajia U BO3BPATUTh €ro OCTATOK.

B ciydae monmHOW miM 4acTHYHOM yTpaThl (HMOBpEXIECHHs) Marepuana (BELIM), MPUHSATOrO OT
MOTpeOUTENs, UCHOJHUTENb 00s513aH B TPEXJHEBHBIM CPOK 3aMEHHUTh €ro OJHOPOAHBIM MaTepHaIOM
(BelIbI0) aHAJIOTMYHOTO KAayecTBa M IO JKEJIAHUIO MOTPEOUTENs M3rOTOBUTH M3/EIHE U3 OAHOPOIHOTO
MaTepuaia (Bellr) B pa3yMHbIN CPOK, a P OTCYTCTBUH OJJHOPOJIHOTO MaTepuaa (BELy) aHaJOTUYHOTO
KayecTBa - BO3MECTUTh IMOTPEOUTENIO ABYKPATHYIO LIEHY YTpPau€HHOro (IMOBPEXKICHHOTO) Marepuaia
(Bemn), a Tak¥Ke pacxo/Ibl, IOHECEHHBIE TOTPEOUTENEM.

2. llena yTpaueHHOro (MOBPEXIEHHOI0) MaTepuana (BElId) OMpeAessiercs, HCXOAl W3 IIEHBI
MaTepuaia (BeUy), CyleCTBOBaBIIEH B TOM MECTe, B KOTOPOM TpeOoBaHHE MOTPEOUTENS JOKHO OBLIO
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OBITh yJIOBJICTBOPCHO HCITOJIHUTENIEM B JICHb JIOOPOBOJBLHOTO YIOBJICTBOPCHHS TAKOTO TPEOOBAHUS WU B
JICHb BBIHECEHUS CYAcOHOTO pElIeHHUs, eclii TpeOoBaHUEe OTpeduTest T0OPOBOIHHO YIOBIETBOPEHO HE
OBLIO.

Ilena marepuana (Belx), IEPEAaBaeMOro UCIOIHUTENIO, ONPEAEIIETCS B JOTOBOPE O BBIIOJHECHUH
paloThI UM B MHOM JIOKyMEHTE (KBUTAHIIMH, 3aKa3€), MOJTBEPHKAAIOLIEM €ro 3aKII0UEHHE.
(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. HcnonHutenb OCBOOOXKAAETCS OT OTBETCTBEHHOCTH 3a IIOJHYIO WJIM YaCTHYHYIO YyTpaTy
(moBpexeHue) MaTepuana (Bemiu), MPUHATOTO UM OT MOTPEOUTENIs, €CIIU MOTPEOUTENb MPEAYNPEXICH
UCIOJIHUTENIEM 00 0COOBIX CBOMCTBAX MaTepHaia (BEIIn), KOTOpble MOTYT IIOBJIEUb 3a COOOM €ro MOJIHYI0
WIA YaCTUYHYIO yTpaTy (HOBpeXACHHE) MO0 eCiIM yKa3aHHbIE CBOMCTBAa MaTepualia (BEIIM) HE MOTIH
ObITh OOHAPY>KEHBI IIPU HaJUIEkKAILEH IPUEeMKe UCIIOIHUTEIEM 3TOr0 MaTrepuana (Beu).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 36. 0OO6si3aHHOCTbL uUcnonHutensa wuHdopMupoBaTtb noTpedbutena o6
obcToATENbCTBAX, KOTOpPble MOryT MOBMUATb Ha KayeCTBO BbINOSIHAEMOW pPaboTbl
(okasbiBaemMou ycnyru) unm noBneyb 3a COOOM HEBO3MOXHOCTb €€ 3aBepLUeHUs B CPOK
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

WcnonauTenb 0053aH CBOEBPEMEHHO WH(GOPMHPOBATH MOTPEOUTENS O TOM, YTO COOJIOJCHHE
YKa3aHHW MOTPEOUTENST M MHBIE 00CTOSATEIBCTBA, 3aBHCAIINE OT TOTPEOUTENS, MOTYT CHU3UTh Ka4eCTBO
BBINOJIHEMOU paboThl (OKa3bIBaEMOM YCIIyTH) WIH MOBJICYb 32 COOOH HEBO3MOXXHOCTh €€ 3aBEPIICHUS B
CPOK.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecim nortpebutenb, HeECMOTpS Ha CBOEBpPEMEHHOE M OOOCHOBaHHOE HH(OpMHpPOBaHHE
UCIIOJIHUTEJNIEM, B Pa3yMHBIH CPOK HE 3aMEHUT HENPUTOJHBIN UM HELOOPOKAYECTBEHHBI MaTepuai, He
M3MEHUT YyKa3aHWH O CrocoOe BBIMOJHEHHsS PadOTHl (OKa3aHUS yCIyrd) JuUOO0 HE YCTPAHHUT HHBIX
OOCTOSITENILCTB, KOTOPBIE MOTYT CHU3UTh KauyeCTBO BBIMOJHAEMOW palboThl (OKa3blBaeMOW YCIYyIH),
HCIIOJIHUTEIb BIIPABE OTKA3aThCsl OT UCIIOJIHEHUS JOTOBOPA O BBIMOJIHEHUU pabOThl (OKa3aHUM YCIYTH) U
noTpedoBaTh MOJHOTO BO3MEIIECHUS YOBITKOB.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratbsa 37. NMopsanok n ¢popmbl onnartbl BbINOJIHEHHON PaboTbl (OKa3aHHOW yCcryru)
(B pen. @enepanbHbIX 3aK0HOB OT 21.12.2004 N 171-D3, ot 27.07.2006 N 140-D3)

[Torpebutens 00s3aH OIUIATUTH OKAa3aHHBIE €My YCIYyTrM B TOpSJIKE U B CPOKH, KOTOpHIE
YCTaHOBJIEHBI IOTOBOPOM C UCIIOJTHUTEIEM.
(uactpb nepsas B pe. PenepanbHOro 3akona ot 21.12.2004 N 171-D3)

[Torpebutens 0053aH OIUIATHTH BHITIOJTHCHHYIO HCIIOTHUTEIIEM B MTOJIHOM 00beMe paboTy mmocie ee
npuHsaTHs oTpedburteneM. C cormacus moTpeduTens padota MOKeT ObITh OMJIaueHa UM TPU 3aKITI0YCHUH
JIOTOBOpA B ITOJTHOM pa3Mepe WIH ITyTeM BBIIaYd aBaHCa.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Omata OKa3aHHBIX YCIYT (BBIIOJHEHHBIX pa0OT) MPOU3BOJUTCS MOCPEICTBOM HAJIWYHBIX HIIN
Oe3HaJIMYHBIX PACUETOB B COOTBETCTBHUH € 3aKOHOJaTeIbcTBOM Poccuiickoit dexepanuu.
(uacTb TpeThs BBeaeHa DenepanbHbIM 3aK0HOM 0T 27.07.2006 N 140-D3)

[Tpu ucnonp30BaHUM HATMYHOU (OPMBI PAcUETOB OIIaTa TOBApoB (paboT, yciyr) moTpedureneM
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MIPOM3BOJUTCS B COOTBETCTBUM C YKa3aHHUEM MpojaBla (MCIIOIHUTENS) IYyTEM BHECEHUS HaJUYHBIX
JCHEXKHBIX CPEJCTB MPOJABIy (MCIIOJHHUTENIO), MO0 B KPEAUTHYIO OPraHM3ALMIO, JIMOO IUIATEKHOMY
areHTy, OCYIIECTBIISIONIEMY ACSITENbHOCTD 110 MPUEMY IUIaTeXel (PU3NYecKUX JUL, Tu00 OaHKOBCKOMY
IUIATe)KHOMY  areHty (cyOareHrty), OCYIIECTBIIAIONIEMY  JESITeIbHOCTh B COOTBETCTBUU  C
3aKOHOAATEIHCTBOM O OaHKaxX U OAHKOBCKOW JEATEIbHOCTH, €CIIM MHOE HE YCTAaHOBIJIEHO (helepaibHbIMU
3aKOHAaMM WJIM HMHBIMA HOPMAaTMBHBIMU IpaBOBbIMH akTamu Poccuiickonn @enepauuu. Ilpu s1oM
00s13aTeIbCTBA MOTPEOUTENS TIEepea MPOAABIIOM (HCIIOTHUTEIEM) IO OIuilaTe TOBapoB (paboT, yciyr)
CUMTAIOTCS MCIOJHEHHBIMU B pa3Mepe BHECCHHBIX JCHEKHBIX CPEICTB C MOMEHTAa BHECCHHS HAaJMYHBIX
JICHEKHBIX CPEICTB COOTBETCTBEHHO MPOJIaBIy (MCIOIHUTENIO), TM00 B KPEIUTHYIO OPraHU3alHIo, JIH00
IUTATEKHOMY areHTy, OCYLIECTBISIOIIEMY JIESTeIbHOCTh MO MpUEeMY IUIaTexel (pu3mueckux mul, JTudo
0aHKOBCKOMY IUIAT€KHOMY areHry (cy0areHTy), OCYIIECTBISIOIIEMY JEATEeIbHOCTh B COOTBETCTBHH C
3aKOHOJATEIBCTBOM O OaHKaxX U OAHKOBCKOM JIESITETbHOCTH.

(B pen. deaepanbubix 3akoHOB 0T 03.06.2009 N 121-D3, o1 27.06.2011 N 162-D3)

CraTtba 38. YTpaTtuna cuny. - ®eaepanbHbin 3akoH oT 25.10.2007 N 234-®3.
Cratbsa 39. PerynupoBaHue oka3zaHUA oTAeNbHbIX BUAOB yCcnyr

[TocneacTBust HapyILIEHUS YCIOBHM JOTOBOPOB 00 OKa3aHUM OTAEIBHBIX BUIOB YCIYT, €CIU TaKHUe
JIOTOBOPHI TI0 CBOEMY XapakTepy HE MOANAJar0T TMOJ JACHCTBHE HACTOSIIECH TIJIaBbl, OMPEACISIOTCS
3aKOHOM.

CraTtbsa 39.1. llpaBuna okaszaHusi oTAeNbHbIX BUAOB YCNYr, BbIMONMHEHUSA OTAENMbHbIX
BUAOB paboT noTpedbutensam
(BBenena ®enepanbHbM 3ak0HOM OT 18.07.2011 N 242-D3)

[TpaBuia oka3aHusl OTAENbHBIX BUJOB YCIIYT, BBIIOJIHEHUS OTJACNIBHBIX BUAOB padoT MOTpeOUTeIsIM
ycranasinuBarotcs [IpasurensctBoM Pocculickoit @enepanum.

Mnasa IV. TOCYOAPCTBEHHAA U OBLLUECTBEHHAA 3ALLUTA
NMPAB NOTPEBUTENEN

Cratba 40. ®epepanbHbIA rocyaapCTBEeHHbIA Hag3op B obnactu 3awutbl npaB
noTtpedbutenen
(B pen. denepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

1. ®enepanbHblii TOCYJapCTBEHHBI Haa30p B 00JacTH 3allUThl NpaB MOTpedHuTenen
OCYIIECTBIISIETCS YIOJIHOMOUYEHHBIM (eiepalbHbIM OpraHOM MCIIOJIHUTENbHON BIIACTH (J1ajee - opras
roCyJJapCTBEHHOTO HaJ[30pa) B nopsijike, ycraHoBIeHHOM [IpaBurenscTBom Poccuiickoit denepanuu.

2. ®enepanbHBI TOCYIAPCTBEHHBIA HAA30p B 00JIACTH 3alIUTHI MPaB MOTPEOUTENCH BKIIIOYAET B
ceOst:

1) opraHuzamuio W TPOBEIACHUE TIPOBEPOK COOTIOEHUS HW3TOTOBUTEISIMU (MCTIOTHUTEISIMH,
[IPOJaBLAMH, YMOJIHOMOYEHHBIMM OpraHMU3alMsIMM WJIM  YIIOJHOMOYEHHBIMH MHJWBHyaIbHBIMU
MpeaNpUHUMATENsIMU, HUMIOPTEpaMH, BIaJeNbllaMyd arperaTopoB) TpeOOBAHMUN, YCTaHOBJIECHHBIX
MEXAyHapoAHbIMU  JoroBopamu  Poccuiickoit ~ denepannu, HacTosAmUM — 3aKOHOM,  JPYTMMH
denepanbHBIMU 3aKOHAMM W HMHBIMH HOPMAaTHUBHBIMHM MpPaBOBBIMU akTamu Poccuiickoit ®enepanuu,
PEeryIupyIOIIMMH OTHOIIEHUS B OOJNACTH 3alIUThl MpaB NoTpeduTeneil (namee - oOs3arenbHbIE
TpeOOoBaHUs), MPEANUCAHNN JOJPKHOCTHBIX JIMI] OPTaHa TOCYJapCTBEHHOTO HAA30Da;
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(B pen. @enepanpHoro 3akoHa ot 29.07.2018 N 250-D3)

2) opraHu3alMio U MPOBEIEHUE MPOBEPOK COOTBETCTBUSI TOBApOB (paboT, yciyr) o0s3aTenbHBIM
TpeOoBaHUsAM, O00ECIIEUNBAIOIIMM 0O€30MacHOCTh TOBAapOB (paboT, yCIyr) uisl JKU3HH U 3J0POBBSA
noTpeduTeneli, OKpyKaloleld cpeapl, NpeaynpekaeHue ACUCTBHMA, BBOISAIMIUX TOTpeOUTENeH B
3a0yXAeHue, U MpeAOTBpallleHue MPUUMHEHUS Bpela MMYLIECTBY MOTpeOUTeNel, yCTaHOBICHHBIM B
COOTBETCTBHH C MEXIyHApOIHBIMHU jaoroBopamu Poccuiickoit deneparuu, (eaepaibHbIMUA 3aKOHAMH H
MHBIMU HOPMAaTUBHBIMM NPAaBOBBIMU akTaMu Pocculickoin @enepanuu;

3) nmpuMeHeHUE B NOPSAJKE, YCTAaHOBIEHHOM 3aKOHOAATenbCTBOM Poccuiickoii Pexnepanuu, mep
npeceveHus] HapyIeHu 00s13aTebHBIX TPEOOBaHU, BbIIady IPEANMCAHUI O IPEKpaICHUH HapYIICHUH
mpaB TOTpeOUTENCH, O MPEeKpaleHUH HApyIICHUH O00s3aTeNbHBIX TpeOoBaHUM, 00 yCTpaHCHHUH
BBISIBIICHHBIX ~HApYyIICHUW O00s3aTelbHBIX TPeOOBaHMW, MPHUBICUYECHUE K OTBETCTBEHHOCTH JIMIIL,
COBEPIIUBIINX TaKWE HAPYLICHHUS;

4) cucremarnyeckoe HaOIOJEHHE 3a MCIOJHEHHEM 00s3aTeNbHBIX TPEOOBaHMH, aHAIH3 |
IMPOTrHO3UPOBAHKUC COCTOSAHUA HUCIIOJIHCHU A 00s3aTeIbHBIX Tp€6OBaHI/If/'I Ipu OCYHICCTBJICHUU
U3TOTOBUTEISIMU  (MCHIOJHUTENSIMM, — NPOJNABIAMH,  YINOJHOMOYEHHBIMH  OpraHU3allMsIMU WU
YIOOJIHOMOYCHHBIMU HHAUBUAYaJIbHBIMU mpeaANPpUHUMATCIIAMUA, HMIIOPTEpaMu, BiIaacibliaMu
arperaTopoB) CBOEH JIESITEIbHOCTH;

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

5) cratucTHuecKkoe HaOJIIOJIeHHE B O0JIACTH OOECIICYCHHUs 3allUThl MPaB MOTPEOHUTENCH, yUeT U
aHaIM3 CIy4yaeB MPUYMHEHHS Bpeda >XU3HU U 3I0POBBI0 NOTPEOHMTENCH, OKpYXKaromeld cpene H
UMYIIECTBY NMOTPEOUTENEH, CBI3aHHOTO C MPUOOPETECHUEM M UCIIOJIb30BaHUEM TOBapoB (paboT, yciyr) ¢
HEJOCTaTKaMH, OIACHBIX TOBapoB (paboT, yciayr) ImbO ¢ MPEAOCTaBICHHEM IOTPEOUTEISIM
HECBOEBPEMEHHOMW, HEIOJIHOM, HEJJOCTOBEPHONM W BBOJAIICH B 3a0iTyXJcHHE WH(POPMAIIMUA O TOBapax
(paborax, yciyrax);

(B pen. @enepanbHOro 3akona ot 25.06.2012 N 93-D3)

6) exerogHoe MpOBEACHUE aHATU3a U OLEHKH 3(P(HEKTUBHOCTH (heepaIbHOrO0 TOCyIapCTBEHHOIO
Ha/130pa B 00JIaCTH 3alUTHI IpaB MOTpEOUTENCH;

7) €eXeroiHyl IOATOTOBKY Ha OCHOBAHMM pE3yJIbTaTOB JAESITEIBbHOCTH, IPELyCMOTPEHHON
NOJNYHKTaMHu | - 6 HacTOAIIEro MyHKTa, TOCYJapCTBEHHBIX JOKJIAI0B O 3aLIUTE MpaB MoTpeduteneii B
Poccuiickoit denepanuu B nopsike, ycraHoBiaeHHOM [IpaButensctBom Poccuiickoi @enepannu.

3. K oTHOIIEeHUSIM, CBS3aHHBIM C OCYIIECTBIEHHEM (eAepaTbHOro rocyAapcTBEHHOTO Haa30pa B
o0jacTW 3alMThl NpaB NOTpeOWTEeNel, opraHu3aluedl U MPOBEIEHUEM IPOBEPOK H3TOTOBUTENIEH
(ucnonmHUTENEH, MPOAABIOB, YIIOJHOMOUYEHHBIX OPraHU3AlMN MM YIOJHOMOYEHHBIX WHIWBHYyaIbHBIX
MpeANnpUHUMATENICH, UMIIOPTEPOB, BIAJCIBIIEB arperaropoB), MPUMEHSIOTCA MonokeHus denepaibHOro
3akoHa oT 26 gexabps 2008 roma N 294-®3 "O 3ammte npaB IOPUAUYECKUX JIHI U WHIUBUAYAIbHBIX
MpeANPUHUMATENICH MPU OCYIIECTBICHUH TOCYJapCTBEHHOTO KOHTPOJS (HaA30pa) U MYHHUIUITAILHOTO
KOHTpoJIs".

(B pea. @exnepanbHoro 3akona ot 29.07.2018 N 250-03)

3.1. Ilpu ocymectBieHnu ¢eaepaabHOro rocyAapcTBEHHOIO HaJ30pa B 00JacTW 3allUThl MpaB
noTpeduTeNneil OpraHoM TOCyIapCTBEHHOI'O HaJa30pa IMPOBOJATCS KOHTPOJIbHBIE 3aKyNKH B IOPSIKE,
ycraHoBieHHOM ®eznepanbHbiM 3akoHOM 0T 26 aekabps 2008 roma N 294-@3 "O 3ammre npas
IOPUANYECKUX JIML U WHAWBHUIYaJbHBIX NpPEeINpUHUMATENEH MPU OCYIIECTBICHUHM TOCYAapCTBEHHOTO
KOHTpOJIS (HaA30pa) U MyHULIMIIAIIBHOTO KOHTPOJIA".
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KonTponbHast 3akymka ToBapoB (paboOT, YCIyr) MOXET OBITh MpOBEIEHA OpraHOM
rOCYJapCTBEHHOTO HaJ30pa HE3aMEJIUTENILHO C OJHOBPEMEHHBIM H3BEIICHUEM OpraHa MPOKYpaTyphbl.
(. 3.1 BBeaeH ®enepanbHbiM 3akoHOM OT 18.04.2018 N 81-D3)

4. JIOWKHOCTHBIE JIMIIAa OpraHa TrOCYJapCTBEHHOIO0 HaaA30pa B TOPAJIKE, YCTAaHOBJIECHHOM
3aKkoHoJaTeNbcTBOM Poccuiickoit denepanniv, UMEIOT MPaBo:

1) 3ampammBaTh U MOJy4aTh HA OCHOBAaHUM MOTHUBHUPOBAHHBIX MUCHMEHHBIX 3alIPOCOB OT OPTaHOB
rOCYJapCTBEHHON BIIACTH, OPraHOB MECTHOTO CaMOYIPAaBJICHUS, OOMIECTBEHHBIX OpraHHU3aINH,
W3TOTOBUTENCH (MCIIOJIHUTENCH, MPOJABIOB, YIOJTHOMOYECHHBIX OPTaHU3alUid WM YIOJTHOMOYECHHBIX
WHIMBUYAIBHBIX TpEANPUHUMATENCH, WMIOPTEPOB, BIAACIBICB arperaropoB) HWHPOPMALUIO U
JOKYMEHTHI I10 BOIIPOCAM 3aIUTHI ITPaB MOTPEOUTENCH;

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

2) OecnpensTCTBEHHO IO TMPEABSBICHUU CIY)KEOHOTO YIOCTOBEPEHHMS M KONMHM IpUKa3a
(pacmiopskeHHs) PYKOBOAUTENS (3aMECTUTENs PYKOBOAMTENS) OpraHa rocyAapCTBEHHOIO HaJa3opa o
HA3HAYEHUM MPOBEPKHU IOCEIIATh TEPPUTOPUIO, 3/1aHUS, MOMEUIEHUS M COOPY)KEHHUS, HCIOJb3yeMble
M3rOTOBUTENEM (MCIIOJHUTEIEM, IPOJABLOM, YIIOJHOMOYEHHONW OpraHu3alield Wi YIMOJHOMOYEHHBIM
UHIUBUAYAIbHBIM IPEANPUHUMATENIEM, UMIIOPTEPOM, BIAJENbLIEM arperaropa) mpu OCYIIECTBICHUU
CBOEH J1eATENIbHOCTH, B LIEJIAX IPOBEJCHUS MEPONPUATHI IO KOHTPOJIIO;

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

3) mpoBoauTh OTOOpP NpPod u O00pa3lOB TOBApOB, MpPEIHA3HAYEHHBIX MJs pealu3alud U
peanu3yeMbIX MOTPEOUTENSAM, ISl POBECHUS UX UCCIICIOBAHUN, NCTIBITAHUH;

4) BBIAABAaTh M3TOTOBUTENAM (HCIIOJIHUTEINSAM, MPOAABLAM, YIIOJHOMOYEHHBIM OpraHHU3aLUsAM WU
YIOJHOMOYEHHBIM HHJAWBUIYAIbHBIM MpEANPUHUMATENSIM, HUMIIOPTEpaM, BIAJAENbLAM arperatopos)
IOpenucaHusi O IMPeKpalleHud HapylleHUul mpaB NOTpeOuTenei, O MNpeKpalleHud HapyLIeHuH
00s13aTeNbHBIX TPeOOBaHWH, 00 YCTpAaHEHHWH BBISBICHHBIX HApyIIEHUI 00s3aTeNbHBIX TPeOOBAaHUH, O
MIPOBE/ICHUU MEPONPUATUH 10 00ECIIEYeHUIO MPeOTBpAIeHUs] Bpea *KU3HH, 3I0pPOBbI0 U UMYLIECTBY
noTpeduTenei, oKpyKarolen cpene;

(B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-D3)

5) cocTaBiATh MPOTOKOJIBI 00 aAMHUHHCTPATHUBHBIX IMPABOHAPYLIEHUSX B OO0JACTH 3alUTHl MpaB
notpeOuTeneil, paccMaTpuBaTh Jefa 00 YKa3aHHBIX aJMHUHUCTPAaTUBHBIX IPABOHAPYIICHUSIX U
IIPUHUMATB MEpHI 110 IPETOTBPALICHUIO TAKMX HAPYILICHNH;

6) HaNpaBJIATh B YIIOJTHOMOYEHHbIE OpTaHbl MaTepHaIbl, CBSI3aHHbIE C HAPYILICHUSIMU 0053aTeIbHBIX
TpeOOBaHUM, JIJIsl pELIeHHs BOIIPOCOB O BO30YKIEHUH YTOJIOBHBIX €I IO MPU3HAKAM MIPECTYIUICHUH;

7) obOpamarecsi B CyA C 3asBIEHUSAMM B 3allUTy NpaB HOTpeOUTeNed M 3aKOHHBIX HWHTEPECOB
OTIENbHBIX NMOTpeduTeNnel (rpymnmbl noTpeduTeNnel, HeoNpeIeIeHHOro Kpyra noTpeduTeneil), a Takxke ¢
3aBJICHUSAMHU O JIMKBUAALMU HW3TOTOBHUTENS (MCIIOJHUTENS, MPO/aBLa, YIIOJIHOMOYEHHOW OpraHu3aluy,
UMIIOpTEpa, BIAJAENbIIa arperaropa) JUOO O TPEKPANICHUH JESITeIBbHOCTH HHIHBHIYaTHHOTO
npeanpuHuMarens (yrnoJHOMOYEHHOTO MHIMBUAYAIBHOTO IMpeINpUHUMATENsI) 32 HEOJHOKpaTHOe (1Ba
pa3a wiu Oosiee B T€UEHHE OJHOTO KAJIEHJAPHOT0 rojia) Uil rpyooe (MoBjIeKIIee CMEPTh HIIK MacCOBbIE
3a00JIeBaHus1, OTPABICHHUS JII0JIeH) HapyIlIeHHEe MTPpaB MOTpeOuTeNneii.

(B pen. deaepanbubix 3aKk0HOB OT 29.07.2018 N 250-D3, ot 18.07.2019 N 191-D3)

5. OpraH TOCYHapCTBCHHOI'O HAJI30pa MOXKET OBITh IMPUBJICYCH CYyAOM K Y4YaCTHIO B JCJIC 160
BIIpaB€ BCTyIIaTb B JCJIO IIO CBOCH WHUIOUWATUBEC WJIM 11O MHUIUATUBE JIUIL, YUYaCTBYIOIIUX B OCJIC, IJIA
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Jaud 3aKIIOYEHHUs MO Jely B ILeNsdX 3alluThl IpaB MOTpeOuTeneld B MOpPsAKE, YCTaHOBICHHOM
3aKoHoarenscTBOM Pocculickon denepanuu.

5.1. Ilpennucanue, BEITAaHHOE MPH OCYIIECTBICHUH TOCYIapPCTBEHHOTO HA/130pa B 00JIACTH 3aIHUTHI
paB MoTpeduTeneit, MOXKeT ObITh 00XKaTOBAHO B apOUTPAXKHBIN Cy/l B TEUYCHHE TPEX MECALIEB CO JIHS €ro
BeIJaul. B cimydae mpuHATHA 3asBICHUS 00 OOKAIOBAHUHM 3TOTO MPEANUCAHUS K IPOU3BOACTBY
apOMTPa)XHOTO CyJa HUCHOJIHEHHWE HTOTO TPEANUCAHHUS TPHOCTAHABIMBACTCS OO JHS BCTYIUICHHS
penieHus: apOUTPasKHOTO CyJ1a B 3aKOHHYIO CHITY.

(n. 5.1 BBenen denepanbHbIM 3aK0HOM 0T 21.12.2013 N 363-D3)

6. Opran rocynapCTBEHHOIO HaJ30pa BIIPaBE [aBaThb DPA3bSICHEHMs 10 BOIPOCAM IPUMEHEHUS
3aKOHOB M MHBIX HOPMAaTUBHBIX MPaBOBbIX akTOB Poccuiickoit denepanuu, peryJMpyomux OTHOLICHUS B
00J1aCTH 3aIUTHI MPaB MOTPEOUTEICH.

7. TocynapCTBEHHBI HaA30p 3a COOTBETCTBHEM TOBApOB TpeOOBaHUsSIM OE30MAaCHOCTH,
YCTAaHOBJCHHBIM  TEXHUYECKUMHU  pErjJaMEeHTaMH, OCYIIECTBISETCS  TakKe  yIMOJIHOMOYEHHBIMHU
denepanbHBIMU OPraHAMU WCIIOJHUTEILHOM BIIACTH B COOTBETCTBHH C 3aKOHOJIATEIILCTBOM Pocchiickoi
denepanvi 0 TEXHUYECKOM PETYITUPOBAHUU.

8. Opran rocyIapCTBEHHOTO HaJ30pa COBMECTHO C YIOJHOMOYEHHBIMHU (ellepaTbHBIMH OpraHaMu
WCIIOJTHUTENILHOM BIIACTH, YKA3aHHBIMH B MYHKTE 7 HACTOSIIEH CTAaThU, OCYIIECTBIAECT (POPMUPOBAHUE U
BEJICHWE OTKPBHITOTO M OOIIEAOCTYIMHOIO TOCYNapCTBEHHOTO WH(GOPMAIMOHHOTO pecypca B 001acTu
3alUThl TMpaB MoOTpeduTeneil, kadectBa M 0Oe30MacHOCTH TOBapoB (paboT, yciayr) B TOpSIKE,
ycranoBieHHOM [IpaButenscTBoM Poccuiickon @enepauuu.

(. 8 BBeneH DenepanbHbIM 3ak0HOM OT 25.06.2012 N 93-03)

9. Opran rocygapcTBEHHOTO Ha/I30pa YTBEPKIAET METOJIMYECKHE PEKOMEHIAIMU TI0 pa3padOTKe U
peanu3alii PerHOHAIBHBIX M MyHUIIMTIALHBIX IPOrPaMM 10 3aIUTE MPaB MOTPEOUTEIICH.
(. 9 BBeneH PenepanbHbIM 3akoHOM OT 18.03.2019 N 38-03)

Crtatbna 41. Obsa3aHHOCTL n3rotoBuTens (vcnonHuTens, npoaasua,
YNOSIHOMO4YE€HHOW opraHusauuu nnum YNONTHOMOYEHHOro MHauBMAyarnbHOro
npeanpuHuMartens, uMnNopTepa, Bnagenbua arperatopa) nmno npeaocTaBNeHUo
MHcpopmaLMmu opraHy rocyaapcTBeHHOro Hagsopa
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

N3roroButens (MCHOIHUTENb, MPOAABEL, YIOJIHOMOYEHHAs] OpraHU3alUsl WIH YHOJIHOMOYEHHBIN
WHIUBUAYAIbHBIN TpEeANpUHUMATENb, HMIIOPTEp, BIAJENEl] arperatopa) Mo TpeOOBaHUIO OpraHa
rOCYJJapCTBEHHOTO HAaJ30pa, €ro JOKHOCTHBIX JIML 0053aH MPEe0CTaBUTh B YCTAHOBIEHHBIH UMHU CPOK
JIOCTOBEPHBIE CBEJEHUS, JOKYMEHTAlMI0, OOBSICHEHUS] B MUCbMEHHOW M (WJIM) YCTHOW (hopMe M HHYIO
uHpOpMAILHMIO, HEOOXOIUMYIO Ul OCYILECTBIEHHS OpraHoOM TOCYAAapCTBEHHOIO HaaA30pa U €ro
JOJKHOCTHBIMU JIMIIAMU TTOJIHOMOYMH, YCTaHOBJIEHHBIX 3aKOHOaTebcTBOM Poccuiickoit denepanuu.

(B pen. deaepanbHoro 3akona ot 29.07.2018 N 250-03)

CraTtbsa 42. YTpaTtuna cuny. - ®eaepanbHbiv 3akoH oT 21.12.2004 N 171-®3.
Cratba 42.1. NloNHOMO4YMA BbLICWMX UCMONHUTENbHbLIX OpPraHoOB rocyAapCTBEHHOW

BnacTtu cyobektoB Poccumckon ®eagepauum B o6nactu 3awmThbl NnpaB notpedutenen
(BBenena denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)
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1. Beicmmii MCHOJHHUTENBHBIA OpPTraH TOCYJAAPCTBEHHOW BJIACTH COOTBETCTBYIOIIETO CYOBEKTa
Poccwuiickoit denepanuy OCYIIECTBISIECT MEPOMPHUATHS 10 pean3alii, 0O0CCIICUCHUIO U 3alUTe TPaB
noTpeduTenei u B peaenax CBOMX MOJHOMOYUI PUHUMAET ONPEICIICHHbBIE MEPHI.

2. B mensix coneicTBUs 3alIUTe MpaB MOTPEOUTENICH OpTraHbl UCIOIHUTEIBHON BIACTH CyOBEKTOB
Poccuiickoit ®enepannn pa3pabaThiBalOT PErMOHAIBHBIE IPOrPaMMBbI 110 3aILUTE MpaB MoTpeduTenei u
OKa3bIBAIOT COJICMCTBUE OpraHaM MECTHOTO CaMOYINpPAaBJICHUS U OOIIECTBEHHBIM OOBEAMHEHUSIM
norpeduTeneil (Mx accoluanusM, Co3aM) B OCYIIECTBICHUU UMHU 3aIUThI IPaB NOTpeOUTENEH.

(. 2 BBeneH PenepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3)

Cratba 42.2. lNepepaya ocyuwecTBNeHUs NMONMHOMOYUMA OpraHa rocyfapcTBeHHOro
Haa3opa opraHam UCNOJTHUTENbHOM BnacTn cy6bekTtoB Poccunckon Penepaumm
(BBeneHa PenepanbHbIM 3ak0HOM OT 13.07.2015 N 233-D3)

[lonmHoMounst opraHa TrocyJapCTBEHHOIO HaJ30pa IO  OCYILECTBICHUIO  (heaepasbHOro
rOCYJapCTBEHHOTO Haj30opa B 00JacTW 3allMThl [paB MNOTpeOuTeNneil MOryT mnepenaBaTbes i
OCYIIECTBJICHUSI  OpraHaM  MCIOJHMUTENbHOM  BiacTu  cyObekToB  Poccuiickoit — ®denepauuu
nocranoBieHusiMu [IpaButenscrBa Poccuiickoit denepannn B nopsjke, ycraHoBIeHHOM DenepalbHbIM
3aKOHOM OT 6 OKTAOps 1999 roma N 184-®3 "OO6 o0muX NPUHIHUIIAX OPTaHU3ANH 3aKOHOAATEIbHBIX
(mpencTaBUTENbHBIX) M HCIOJIHUTENIBHBIX OPraHOB TOCYAApCTBEHHOM BiacTu cyObekToB Poccuiickoit
Oenepanun".

CraTtbsa 42.3. Nopaya n paccMmoTpeHue obpalyeHun noTpedbutenen
(BBenena @enepanbHbM 3akoHOM OT 18.03.2019 N 38-D3)

1. Obpamenue moTpeOUTENsT MOXKET OBITh HAINpaBICHO B MUChMEHHOW ¢dopMe Ha OyMaKHOM
HOCHTEJIC WU B DJIGKTPOHHOH (OopME B OpraH TOCYIapCTBEHHOTO HAJI30pa, WHBIC YIIOJTHOMOYCHHBIC
(benepanbHble OpraHbl UCIIOJHUTEIILHOW BJIACTH, OpraH MCIOJHHUTEIBHOM BiacTu cyObekTa Poccuiickoit
®enepanyn 1100 OpraH MECTHOTO CaMOYIIPABJICHHUS.

2. OOpamieHue mnoTpeOUTENss MOXET OBITh HaMpaBIeHO [0 MoYTe, C MCIOJb30BaHHEM
MH(}OPMALIMOHHO-TEIIEKOMMYHHUKAIMOHHOM ceTn "MHTepHeT", B TOM uKcie OpUIMaIbHOTO caiiTa opraHa
rOCYJJapCTBEHHOTO HA/30pa, MHBIX YIIOJHOMOUYEHHBIX (pe/iepalbHbIX OPraHOB MCIOJHUTENBLHOM BIIACTH,
OpraHa HCHOJHUTENbHOM BnacTu cyOwbekta Poccuiickoit ®enepaunn 1ub0 opraHa MECTHOIO
camoympaBneHus (B cyobekrax Poccuiickoit @enepanun - ropoaax denepaibHoro 3HadeHus MOCKBe,
Cankr-Iletepbypre u CeBacTomojie ¢ UCHOJb30BaHHEM O(UIMATBHOTO CcaldTa oOpraHa MECTHOTO
CaMOYIIpaBJI€HHsI B CiIydae, €CJId 3TO MPEeayCMOTPEeHO 3aKoHaMu cyOBbekToB Poccuiickoil denepanuu -
ropojoB (enepanbHoro 3HadeHust Mocksbl, Cankr-IletepOypra u CeBacromoss), €IMHOTO MopTaia
TOCYJapCTBEHHbIX W MYHUIMNAIBHBIX YCIYr JIMOO PETHOHAIBHOTO IOpTalla TOCYAAPCTBEHHBIX U
MYHUIIUTIATBHBIX YCITYT, a TAK)KEe MOXKET OBITh MPUHSITO MPH JINYHOM ITPUEME 3asiBUTEIISL.

3. B MHOroQyHKIIMOHATBHBIX IEHTPAX MPEIOCTABIECHUSI TOCYAAPCTBEHHBIX W MYHUIUMAIbHBIX
YCIIYT MOTYT OCYIIECTBIIATHCS MIPUEM OOpalieHu# nmorpedureneii 1 KOHCYJIbTUPOBAHUE TTOTPEeOUTENCH 0
BOIIPOCAM  3alllUTBl HMX TMpaB Ha OCHOBAHMM  COTJIAIEHUH O  B3aUMOJEHCTBUM  MEXAY
MHOTO()YHKITMOHAIBHBIMUA IIEHTPAMH TPEIOCTABICHHUS] TOCYIAPCTBEHHBIX W MYHHIIUTAIBHBIX YCIYT H
denepanbHBIMU OpraHAMH HCIIOJHUTEIHHONW BJIACTH, OpraHaMH TOCYJapCTBEHHBIX BHEOIOKETHBIX
(GhoHI0B, OpraHamMu TOCYyJAapCTBEHHOM BiacTH CyOBeKTOB Poccmiickoit depepannn, opraHaMu MECTHOTO
CaMOYIIpaBIICHHUA.

Cratba 43. OTBEeTCTBEHHOCTb 3a HapyllueHue npaB noTpeduTenen, yCTtaHOBMEHHbIX
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3aKOHaM1 U MHbIMU HOPMaTUBHbLIMM NpaBoBbIMU akTamu Poccuinckon ®epepauum
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapylieHHe MpaB MOTpeOUTENel, YCTAaHOBIEHHBIX 3aKOHAMH W HMHBIMH HOPMATHBHBIMU
npaBoBbIMU akTamu Poccuiickoit denepanyu, npoaasel (UCIOIHUTENb, H3TOTOBUTENb, YIIOTHOMOYEHHAsS
OpraHM3alys WIM YIOJHOMOYEHHBIM WHIUMBUAYaJIbHBIH MNpEeIIpUHUMATEIb, HMMIOPTEP) HECET
aJIMUHUCTPATUBHYIO, YTOJOBHYIO WIH TI'Pa)KAAHCKO-NPABOBYI0 OTBETCTBEHHOCTh B COOTBETCTBUM C
3aKoHoarenscTBoM Pocculickon denepanum.

Cratba 44. OcywecTBneHve 3awuTbl NpaB noTpedbuTenen opraHamMu MeCTHOro
camoynpaBrieHusi
(B pen. @enepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B memsx 3amuThl mpaB moTpebHUTENeld Ha TEPPUTOPHM MYHHUIUIAIBHOTO OOpa30BaHHS OpTaHbI
MECTHOI'O CaMOYIIPABJICHHS BIIPABE:

paccMmarpuBarh OOpaimieHuss TOTpeOUTeNe, KOHCYJIbTUPOBATh HMX IO BOMPOCAM 3aIIUTHI TPaB
moTpeouTene;
(B pen. @enepanpuoro 3akoHa ot 18.03.2019 N 38-D3)

oOpaiatecs B Cy/Ibl B 3aIlIUTY MpaB NoTpedutesei (HeonpeaeneHHOro Kpyra norpeoureneii);

pa3pabarbIBaTh MyHHUITUTIAIBHBIE IPOTPAMMBI TI0 3aIUTE MPaB MOTPEOUTEIICH.
(a63arn BBenneH denepanbHbIM 3aKk0HOM 0T 18.03.2019 N 38-D3)

[Ipu BBIsIBIIEHUH 110 OOpAIIEHHUIO TOTPEeOUTENs TOBapoB (padoT, yCIyT) HeHa JIeKAIero KayecTBa, a
TaK)K€ OMACHBIX Ui JKU3HH, 370POBbs, UMYIIECTBa MOTpeOUTENeH M OKPYXkAloIIel Cpeabl OpraHbl
MECTHOTO  CaMOYNpAaBICHUS HE3aMEIJIUTCIFHO UW3BEImAaloT 00 d3ToM  (eAcpalbHble  OpraHbl
UCIOJHUTENIBHON BIACTH, OCYIIECTBIISIONINE KOHTPOJIb 332 KAU€CTBOM M 0€30MacHOCTHIO TOBapoB (padoT,
yCIyT).

(B pen. PenepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

YacTtb TpeTbs yTpatuia cuiy. - @enepanbabiii 3akoH ot 18.03.2019 N 38-D3.

Cratbsa 45. paBa oOwecTBeHHbIX 06beAMHEeHUN noTpebuTtenen (ux accoumauumu,
COHO30B)
(B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. I'paxxnane BrpaBe OOBEIUHATHCS Ha JTOOPOBOJBHOM OCHOBE B OOIIECTBEHHBIC OOBETUHEHUS
notpeduTeneit (MX accolralnu, COI3bl), KOTOPHIE OCYIIECTBISIOT CBOIO ACSITETFHOCTh B COOTBETCTBHH C
yCTaBaMM YKa3aHHBIX OOBEAMHEHUN (WX accolualuid, COI30B) M 3aKOHOJATENIHCTBOM Poccuiickoi
denepanuu.

2. OOmiecTBeHHBIE O0BEIMHEHUS TMOTpeOHTENel (MX acCOIMAIMK, COO3BI) ISl OCYIIECTBICHHS
CBOMX YCTaBHBIX II€JIeii BIIpaBe:

y4acTBOBaTh B pa3paboTKe 00s3aTeNbHBIX TpeOoBaHUI K ToBapaMm (paboTam, yciayram), a TaKxke
MIPOEKTOB 3aKOHOB M MHBIX HOPMATHUBHBIX MPaBOBBIX akToB Poccuiickoil ®denepannu, perynupyromux

OTHOIIIEHHUS B 00JIACTH 3aIIUTHI TIPaB MOTPEOUTENCH;

MMPOBOAWUTH HE3aBUCHUMYKO 3KCHCPTU3Y KauCCTBa, 0e30IMacHOCTH TOBapoOB (pa60T, y'CJ'IyT), a TakKXKe
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COOTBETCTBHUSl TOTPEOUTETHLCKUX CBOMCTB TOBapoB (paboT, yCIyr) 3asBICHHOW MpOAaBIAMHU
(M3TOTOBUTENSIMH, UCTIOTHUTENSAMHI ) HH(OPMAIIMU O HUX;

OCYUIECTBIISITh OOILIECTBEHHBI KOHTPOJIb 32 COOJIIOJIGHHEM IpaB MOTpeOuTeNeld W HANpaBIsATh B
OpraH TOCYAAapCTBEHHOTO Haa30pa M OpraHbl MECTHOIO caMoylpaBiieHHs HH(popMamuio o (dakrax
HapylUIeHU npaB moTpedutesneil s MpoBeACHUS NPOBEPKU 3TUX (AKTOB U MPUHATUS B ClIydae HUX
MOATBEPIKIICHUS MEp IO MPECCUCHUI0 HApYIICHWH MpaB mOTpeOuTeNeld B Mpeaenax MOTHOMOYHMA
YKa3aHHbBIX OPTaHOB, yUYaCTBOBATh B IIPOBEJIEHUU SKCIEPTH3 10 (haKTaM HApYLIEHUH MpaB moTpeOuTenei
B CBsI3U ¢ oOpamieHussMu norpedureneit. [Ipu ocymecTBieHuN 00IIECTBEHHOTO KOHTPOJIS 00IIIeCTBEHHBIE
oObeIMHEHUs MOTpeduTeneil (WX accolualy, COI3bl) HE BIpaBe TpeOOBaThb OT H3rOTOBUTENEH
(ucrionHUTENEH, IPOAABLIOB, YIOJHOMOYEHHBIX OPraHU3alMi WIN YHOJHOMOYEHHBIX MHIMBUAYAIbHBIX
IpearpuHUMaTeseii, UMIOPTEPOB) MpPE/CTaBICHHE JOKYMEHTOB (BBIIIOJIHEHUE JIEHCTBUI), 00S3aHHOCTD
MpeJCTaBICHUS (BBITOJHEHNS) KOTOPHIX 110 TPEOOBAHMIO MOTPEOUTENSI HE yCTAaHOBIICHA 3aKOHOM;

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

pacrpocTpaHaTh HHGOPMAIMIO O MpaBaxX MOTPEOUTENCH U O HEOOXOAUMBIX JEHCTBUSAX IO 3aIUTE
3TUX MpPaB, O pe3yJibTaTaX CPaBHUTEIBHBIX HCCIEAOBAHUN KadecTBa TOBApoOB (paboT, yCiyr), a Takxke
WHYI0O HWHpOpManuio, Kotopas OyneT crmocoOCTBOBATh peANM3aldU TPaB W 3aKOHHBIX HHTEPECOB
notpedureneil. [lyOnukyemblie 0OHIECTBEHHBIMU OOBEIUHEHUSAMH MOTpeduTeneil (MX accolralusIMH,
COI03aMU) Pe3yJIbTaThl CPABHUTEIBHBIX HCCICIOBAHUN KadecTBa TOBAPOB (paboT, yCIIyT) HE SBISIOTCS
PEKIIaMoit;

BHOCUTh B (enepajabHble OpraHbl HCIOJIHUTEIBHOW BJIACTH, OPTaHU3AIMH TPEAJIOKEHHUS O
IPUHATUH MEp IO MOBBIIIEHUIO KaueCTBa TOBApOB (paboT, yCIIyr), [0 MPUOCTAHOBJIEHUIO IIPOU3BOJICTBA U
peanu3aly TOBapoB (BBIOJHEHUS padOT, OKa3aHUs YCIyT), IO OT3BIBY C BHYTPEHHETO PBIHKA TOBAPOB
(pabot, yciyr), He COOTBETCTBYIOIIMX MPEIbSBIAEMbIM K HUM U YCTAaHOBJIECHHBIM 3aKOHOJATEIbCTBOM
Poccuiickoit @enepannu 0 TEXHUUYECKOM PETYIHMPOBAHNN 0053aTEIbHBIM TPEOOBAHUSAM;

BHOCHTb B OpTraHbl MPOKYpaTypsl U (eaepaibHble OpraHbl UCIOIHUTENBHON BIACTH MaTEpPHAIIBI O
MPUBJICYEHUN K OTBETCTBEHHOCTH JIMIl, OCYIIECTBISIOIIMX IPOU3BOJICTBO M pPEATU3ALUI0 TOBApOB
(BBIMIONTHEHUE PabOT, OKa3aHHE YCIYT), HE COOTBETCTBYIOMIMX MPEABSBISEMbIM K HUM 00s3aTeTbHBIM
TpeOOBaHUSIM, a TaKXKE HapYIIAIIMX IpaBa MOTPEeOUTENCH, YCTAHOBJIEHHBIE 3aKOHAMU U HWHBIMH
HOPMAaTHUBHBIMH IIPaBOBbIMU akTaMu Pocculickoit @enepanuu;

oOpamiateCsi B OpraHbl MPOKYpaTypbl C Npock0amMH TNPUHECTH NPOTECThl O MPUIHAHUHU
HE/IEUCTBUTEIbHBIMI AKTOB (peiepalbHbIX OpraHOB HCIIOJHUTENILHOW BJIACTH, AaKTOB OpPraHOB
WCTIOTHUTENIPHOW BJIacTU  CcyOBekToB Poccuiickoit denmepaniui ©M  aKTOB OpPraHOB  MECTHOTO
CaMOYIIpaBJIEHMsI, TPOTUBOPEYAIINX 3aKOHAM U WHBIM PETYJIUPYIOIIUM OTHOIIEHHUS B OOJACTH 3allUThI
IpaB MOTpeOuTeNel HOpMaTUBHBIM ITPaBOBBIM akTaM Poccuiickoit @enepanuy;

oOpamatbcss B CyJbl C 3asBJIEHUSIMH B 3aIIUTy MNpaB MOTpeOMTENed M 3aKOHHBIX WHTEPECOB
OTJENbHBIX NOTpeOuTeNeH (TPyIIbI TOTpeOUTENEeH, HEOIPEASIEHHOT0 Kpyra noTpeduTenei);

y4acTBOBAaTh COBMECTHO C OPraHOM TOCYJapCTBEHHOIO Haa30pa B (POPMUPOBAHMU OTKPBITHIX H
OOIIEIOCTYIIHBIX TOCYJapCTBEHHBIX HMH(QOPMAIIMOHHBIX pECcypcoB B 00JacTM 3allUThl  IpaB
notpeduTeneil, kayecTsa 1 6€30MaCHOCTH TOBapoB (paboT, yCIIyr).

(ab3anr BBenmeH denepanpHbiM 3axkoHOM OT 18.07.2011 N 242-®3, B pen. denepaibHOro 3akoHa OT
25.06.2012 N 93-d3)

Cratba 46. 3awmta npaB M 3aKOHHbIX MWHTEPECOB HeonpeaereHHoro Kpyra
notpebutenen
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(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Opran rocymapCTBEHHOIO Haj30pa, OpraHbl MECTHOTO CaMOYIIpaBJIEHUs, OOLIECTBEHHbIE
o0beIUHEHUsT MOTpeOuTeNnel (WX accouMaluM, COIO3bI) BIIPABE MPEIBSIBIATH HCKA B CYIObl O
IIPEKpAIEHUH MPOTUBONPABHBIX JAEHCTBUI M3rOTOBUTENS (MCIOJHHUTENS, MPOAABLA, YIOJIHOMOYEHHON
OpraHM3aly WM YIOJHOMOYEHHOTO MHAMBHUIYaJIbHOTO NPEINPUHUMATENS], UMIIOPTEPA) B OTHOLIEHUU
HEOIIPEICJIEHHOI0 Kpyra noTpeOuTesnei.

(uacTb nepBas B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-P3)

[Tpu yJI0BIETBOPEHUHU TAKOTO MCKa CyJ 00s3bIBaET MPABOHAPYUIUTENS JOBECTU B YCTAHOBICHHBIN
CYZIOM CpPOK 4Yepe3 CpeAcTBa MacCOBOW MH(OpPMAIMH WM WHBIM CHOCOOOM 1O CBEACHHUS MOTpeOUTENei
pelieHue cya.

BerynuBuiee B 3aKOHHYIO CHIIy pCEIIEHHE CyJa O [PU3HAHUU JIEUCTBUM H3TOTOBUTENSA
(ucronHUTENS, NPOJAABLA, YIOJIHOMOYEHHOW OpraHu3alMyd WM YHOJIHOMOYEHHOIO WHAWBUIYAJIbHOTO
IpealpUHUMATENsl, HUMIOPTEpa) MPOTUBONPABHBIMH B  OTHOLIEHUM  HEOIPEAEJICHHOrOo  Kpyra
notpeduTeneil o0sA3aTesNbHO AN Cy/la, PacCMaTPUBAIOIIEIO0 MCK HOTPEOUTENs O 3allUTe €ro Ipas,
BO3HHMKIIMX BCJIEJACTBUE HACTYIUICHHs I'PAKIAHCKO-IIPABOBBIX IIOCIEICTBUM JEHCTBUA H3TOTOBUTEIS
(ucnonmHUTENS, NMPOJABLA, YIOJIHOMOYEHHOW OpraHu3alMd WM YHOJIHOMOYEHHOTO WHAWBUIYaTbHOTO
[pealpUHUMATENS,, UMIIOPTEPa), B YaCTU BOIIPOCOB, UMEJH JIM MECTO TaKUE JIEHCTBUS M COBEPLLUEHBI JIU
OHM  M3rOTOBUTENEM  (UCIIOJIHUTENEM, MPOAABLOM,  YIOJHOMOYEHHOM  OpraHu3aluMed  WiM
YIOJHOMOYEHHBIM UH/IMBUYaJIbHBIM NIPEANPUHUMATEIIEM, UMIIOPTEPOM).

OZHOBpPEMEHHO C YJIOBJIETBOPEHHEM HCKA, HPEIbSBIEHHOIO OOLIECTBEHHBIM OO0BEIMHEHHEM
notpebuTeneil (MX accomManuei, COI30M), OpraHaMH MECTHOTO CaMOYIMpaBJICHUS B HWHTEpecax
HEONPE/ICIIEHHOTO Kpyra NOTpeOuTeNneld, CyA NPHHUMAET pPElIeHHE O BO3MEUICHHH OOIIECTBEHHOMY
00BbEIUHEHNIO TOTpeOuTeNei (MX accolMaluu, COI03y), OpraHaM MECTHOTO CaMOYIPaBICHHS BCEX
MOHECEHHBIX TI0 ey CYACOHBIX H3JCpKEK, a TaKKe HHBIX BO3HUKIIUX J0 OOpamieHuss B Cyl H
CBSI3aHHBIX C PACCMOTPEHHEM Jlella HEOOXOJUMBIX pPacxXoJ0B, B TOM YHCIIE PACXOJOB Ha MPOBEACHUE
HE3aBUCHMOM SKCIEpTU3bl B CIlyyae BBIBJIEHUS B pe3yJbTaTe IPOBEICHUS TaKOW HSKCIEPTU3bI
HapyIIeHus 00s3aTeNIbHBIX TpeOOBaHUM K TOBapaM (paboTam, yciayram).

IIpe3unent
Poccuiickoii denepanuun
b.EJIBIIUH
Mocksa, [JTom CoBeToB Poccnu

7 pespans 1992 roga

Ne 2300-1



https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=30.12.2020&demo=2&dst=100179&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=219419&date=30.12.2020&demo=2&dst=100051&fld=134

